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	Customer Information

	Name
	

	Address
	

	Phone
	1-

	Fax
	



	Customer Contact Information

	CLEC Contact for the Project

	Name
	

	Email
	

	Phone
	

	CLEC Contact for the Connectivity

	Name
	

	Email
	

	Phone
	

	CLEC Contact for the Maintenance

	Name
	

	Email
	

	Phone
	



	Configuration request

	Select one of the options

	|_|   Adding new configuration
|_|   Changing the existing configuration


	CLEC Information (comma separated if more than one)

	CCNA
	

	OPERATING STATE(S)
	

	OCN(s) by STATE
Ex: NY=1234
	





	Environment

	Select one of the Environment 

	|_|   CLEC Test Environment*

|_|   Production


*Subject to availability

	Transport Choice

	Select one of the transport methods

	[bookmark: Check1]|_|   Interactive Agent issue 2 – Over dedicated circuit/VPN tunnel over internet

[bookmark: Check2]|_|   Interactive Agent issue 3 – Over dedicated circuit/VPN tunnel over internet




	LSR/EDI DETAILS

	LSOG VERSION
	9.18  - 9.30 post Oct. 2011

	EDI (X.12) VERSION
	004050

	ORDER
	PRE - ORDER

	Sender ID
	
	Sender ID
	

	Qualifier
	ZZ (EDI terminology for each sender ID there is prefix that’s call qualifier)
	Qualifier
	ZZ

	Receiver ID
	FTRORD 
	Receiver ID
	FTRPO




Note:   Sender ID’s if specified will be reviewed by Frontier and approved if possible.  If the specified Sender ID is conflicting or not specified Frontier will provide the Sender ID. 




	Interactive Agent Issue 2

	Order Transactions

	CLEC Order IA listener Server IP 
	TEST
	

	
	PROD
	

	CLEC Order IA listener Server Port
	TEST
	

	
	PROD
	

	Outgoing Message Type 
	BASIC

	Receipts support 
	[image: ]

	Receipt Message Type
	BASIC

	Resumable Session
	NOT Supported

	CLEC connection Limit
	(8  MAX)

	Certificate common name
	

	Certificate Authority
(Self signed certificates are not supported)
	

	
	

	Pre-Order Transactions

	CLEC Pre-Order IA listener Server IP
	TEST
	

	
	PROD
	

	CLEC Pre-Order IA listener Server Port
	TEST
	

	
	PROD
	

	Outgoing Message Type
	BASIC

	Receipts support
	NO

	Receipt Message Type
	BASIC

	Resumable Session
	NOT Supported

	CLEC connection Limit
	(8 MAX)

	Certificate common name
	

	Certificate Authority
(Self signed certificates are not supported)
	


















	Interactive Agent Issue 3

	Order Transactions

	CLEC Order IA listener Server IP 
	TEST
	

	
	PROD
	

	CLEC Order IA listener Server Port
	TEST
	

	
	PROD
	

	Outgoing Message Type 
	BASIC

	Receipts support 
	[image: ]

	Socket Time out
	4 hours

	Socket idle Time out 
	30 minutes

	Receipt Message Type
	BASIC

	CLEC connection Limit
	(8  MAX)

	Certificate common name
	

	Certificate Authority
(Self signed certificates are not supported)
	

	
	

	Pre-Order Transactions

	CLEC Pre-Order IA listener Server IP
	TEST
	

	
	PROD
	

	CLEC Pre-Order IA listener Server Port
	TEST
	

	
	PROD
	

	Outgoing Message Type
	BASIC

	Socket Time out
	4 hours

	Socket idle Time out 
	30 minutes

	Receipts support
	NO

	Receipt Message Type
	BASIC

	CLEC connection Limit
	(8 MAX)

	Certificate common name
	

	Certificate Authority
(Self signed certificates are not supported)
	













	Frontier TEST Environment* Details (IA Issue 2 and Issue 3)

	LSOG VERSION 
	9.18  - 9.30 for FTR 13

	Order
	Pre-Order

	IA Listener IP 
	50.121.73.10
	IA Listener IP
	50.121.73.10

	PORT 
	6999
	PORT
	6998

	IA RECEIPTS
	BASIC
	IA RECEIPTS
	NA

	Cert Common Name
	epclec.frontier.com
	Cert Common Name  
	epclec.frontier.com

	Response Ips of frontier ( Carriers need to add them to their firewall)
	50.121.73.10
	Response Ips of frontier ( Carriers need to add them to their firewall)
	50.121.73.10






	Frontier Production Environment* Details (IA Issue 2 and Issue 3)

	LSOG VERSION 
	9.18  - 9.30 for FTR 13

	Order
	Pre-Order

	IA Listener IP 
	50.121.73.12
	IA Listener IP
	50.121.73.12

	PORT 
	6999
	PORT
	6998

	IA RECEIPTS
	BASIC
	IA RECEIPTS
	NA

	Cert Common Name
	ep.frontier.com
	Cert Common Name  
	ep.frontier.com

	Response Ips of frontier ( Carriers need to add them to their firewall)
	50.121.73.12
	Response Ips of frontier ( Carriers need to add them to their firewall)
	50.121.73.12



© 2022 Frontier Communications Parent, Inc. All rights reserved.	1
image1.wmf
YES


image2.png
FRONTIER




