FRONTIER=

A Verizon Company

21 West Avenue, Spencerport, NY 14559
Frontier.com

VIA ELECTRONIC FILING
July 7, 2026
Minnesota Public Utilities Commission

121 Seventh Place East, Suite 350
St. Paul, MN 55101-2147

Re: Tariff Filing
Copper Based Services Language

Dear PUC:

Citizens Telecommunications Company of Minnesota, LLC pursuant to the instructions of the Minnesota
Public Utilities Commission (“Commission”) staff, today submitted its revised tariff in the above-
referenced matter via the Commission’s electronic filing system and hereby encloses a courtesy copy of
the submission.

The purpose of this filing is to add language regarding copper-based services.

Submitted,

/s/ Teresa M. Ali
Specialist, Regulatory Reporting
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CITIZENS TELECOMMUNICATIONS COMPANY OF MINNESOTA, INC.
GENERAL AND LOCAL EXCHANGE TARIFF TITLE SHEET
LAKES, MINNESOTA 1%t Revised Sheet 1
Cancels Original Sheet 1

TARIFF NO. 2
PRICE-REGULATED SERVICES

APPLYING TO

CITIZENS TELECOMMUNICATIONS COMPANY OF MINNESOTALLC*

DBA
FRONTIER CITIZENS COMMUNICATIONS OF MINNESOTA

Within The

State of Minnesota

Applying to All Exchanges

All services subject to this Tariff are no longer available for purchase by new customers, other
than for Lifeline-eligible customers, in any location in this state where such services are
provided wholly or in part over copper facilities. (07/07/2026)

*All references in this tariff to Citizens Telecommunications Company of Minnesota, Inc. should
be understood as references to Citizens Telecommunications Company of Minnesota LLC.

Issued: July 7, 2026 Effective: August 6, 2026

Leslie Zink
Manager, Regulatory Reporting



TARIFF NO. 2
PRICE-REGULATED SERVICES

CITIZENS TELECOMMUNICATIONS COMPANY SECTION 2

OF MINNESOTA 15t Revised Sheet 1
Cancels Original Sheet 1

GENERAL REGULATIONS

A.  GENERAL

The regulations contained in this Section are applicable to intrastate, unless otherwise stated or
unless modified by specific regulations contained elsewhere in this Tariff, to telecommunications
services offered in this Tariff by Citizens Telecommunications Company of Minnesota d/b/a Citizens
Communications, hereinafter referred to as the Company.

All services subject to this Tariff are no longer available for purchase by new customers, other than
for Lifeline-eligible customers, in any location in this state where such services are provided wholly
or in part over copper facilities. (07/07/2026)

B. UNDERTAKING OF THE COMPANY

The Company undertakes to provide the services offered in this Tariff on the terms and conditions
and at the rates and charges specified. This undertaking is dependent upon the availability of
facilities. The facilities used to provide a particular service shall be chosen by the Company and are
not represented to be suitable for any one service. The Company does not undertake to transmit
messages.

C. LIABILITY OF THE COMPANY

1. The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission occurring in the course of furnishing service or other
facilities, and not caused by the negligence of the customer, shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay, error or defect in transmission
occurs. The maximum refund or charge will not exceed an estimated amount equal to such
charge or refund for a three (3) year period. No other liability shall in any case attach to the
Company. Customers residing in South Dakota will be governed by South Dakota Statute 49-
13-1.1.1.

2. The Company shall be indemnified and saved harmless (including costs and reasonable
attorneys' fees) by the customer or customers against claims for libel, slander, or the
infringement of copyright arising directly or indirectly from the material transmitted over the
facilities or the use thereof; against claims for infringement of patents arising from combining
with, or using in connection with, facilities furnished by the Company, apparatus, systems and
their associated wiring of the customer; and against all other claims arising out of any act or
omission of a customer in connection with the facilities provided by the Company.

3. The Company is not liable for any defacement of or damage to the premises or property of a
customer resulting from the existence of facilities furnished by the Company on the premises,
or the installation or removal of such facilities, unless such defacement or damage is the
result of the negligence of the Company.

4. When lines of another telephone company are used in establishing connections to points not
reached by the lines of the Company, the Company is not liable for any act or omission of
that other company.

Issued: July 7, 2026 Effective: August 6, 2026

Leslie Zink
Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF MINNESOTA, INC.
GENERAL AND LOCAL EXCHANGE TARIFF TITLE SHEET
LAKES, MINNESOTA 15t Revised Sheet 1
Cancels Original Sheet 1

TARIFF NO. 3
FLEXIBLY PRICED SERVICES
APPLYING TO
CITIZENS TELECOMMUNICATIONS COMPANY OF MINNESOTA LLC*
DBA
FRONTIER CITIZENS COMMUNICATIONS OF MINNESOTA
Within The

State of Minnesota

Applying to All Exchanges

All services subject to this Tariff are no longer available for purchase by new customers, other
than for Lifeline-eligible customers, in any location in this state where such services are
provided wholly or in part over copper facilities. (07/07/2026)

*  All references in this tariff to Citizens Telecommunications Company of Minnesota, Inc.
should be understood as references to Citizens Telecommunications Company of
Minnesota LLC.

Issued: July 7, 2026 Effective: August 6, 2026

Leslie Zink
Manager, Regulatory Reporting



TARIFF NO. 3
FLEXIBLY PRICED SERVICES

CITIZENS TELECOMMUNICATIONS COMPANY SECTION 2
OF MINNESOTA Second Revised Sheet 1

Cancels Original Sheet 1

GENERAL SERVICES

All services subject to this Tariff are no longer available for purchase by new customers, other than for
Lifeline-eligible customers, in any location in this state where such services are provided wholly or in part
over copper facilities. (07/07/2026)

A

CUSTOM CALLING SERVICES

GENERAL

1.

Custom Calling Services consist of one or more of the following services which provide special
kinds of customer controlled or prearranged and fixed communications services on individual
access lines. Custom Calling Services are available only through central offices, which, at the
Company's option, are appropriately equipped. Operating specifics may vary by central office
equipment type.

a.

Services are provided in conjunction with individual line residence and business services and
some multiline services. Party line customers, PBX customers, coin line telephone services
are excluded from Custom Calling Services. However, the following services are also
provided to Digital Centrex customers at monthly rates listed under C. Rates: Anonymous
Call Block, Busy Number Redial (*66), Call Return (*69), Selective Call Rejection, Call
Tracing, Caller ID - Number, Caller ID, Selective Blocking - Per Call, Complete Blocking - Per
Line, Selective Call Acceptance, Selective Call Forwarding, Priority Call and Last Number
Redial.

The Company does not assure the delivery or non-delivery of calling numbers or the accuracy
or completeness in the name, number or other information delivered to the customer in
conjunction with Caller ID, Last Number Redial services and other similar services identified
in this tariff. Some calls may not display name and/or number information and/or Last Number
Redial may not be available for some calls, including but not limited to, those calls from callers
who block their information, calls from or routed through certain Company and/or third party
equipment or networks, and calls from certain types of customer provided equipment. The
Company is not liable to the customer or any party for any error, omission, incomplete call or
mistake associated with Caller ID, Last Number Redial or other similar services identified in
this tariff.

Issued: July 7, 2026 Effective: August 6, 2026

Leslie Zink
Manager, Regulatory Reporting



TARIFF NO. 4
NON-PRICE-REGULATED SERVICES

CITIZENS TELECOMMUNICATIONS COMPANY Section 1
OF MINNESOTA First Revised Index Sheet 1

All services subject to this Tariff are no longer available for purchase by new customers, other than for
Lifeline-eligible customers, in any location in this state where such services are provided wholly or in part
over copper facilities. (07/07/2026)

SPECIALIZED SERVICES

INDEX
Sheet
Subject Number
Citizens Digital Centrex Service 2
Maintenance of Service Charges 1
Issued: July 7, 2026 Effective: August 6, 2026
Leslie Zink

Manager, Regulatory Reporting



TARIFF NO. 4
NON-PRICE-REGULATED SERVICES

CITIZENS TELECOMMUNICATIONS COMPANY Section 1
OF MINNESOTA Second Revised Sheet 1
Cancels First Revised Sheet 1

SPECIALIZED SERVICES

All services subject to this Tariff are no longer available for purchase by new customers, other than for
Lifeline-eligible customers, in any location in this state where such services are provided wholly or in part
over copper facilities. (07/07/2026)

CUSTOMER PROVIDED EQUIPMENT
MAINTENANCE OF SERVICE CHARGES
1. The following charges are applicable for time spent by a Company employee when it is
determined that the service difficulty or trouble report results from customer-provided
terminal equipment and/or communications systems connected or arranged for
connection to Company facilities. Normal working hours are from 8:00 a.m. to 5:00 p.m.,

Monday through Friday, holidays excepted.

a. During normal working hours, first 60 minutes or fraction thereof (time measured upon
serviceman's arrival/departure at customer's premises)

1) First 60 minutes or fraction thereof: $72.00
2) Each additional 60 minutes or fraction thereof: $72.00

b. After normal hours, first 60 minutes or fraction thereof (time measured upon
serviceman's arrival/departure at customer's premises)

1) First 60 minutes or fraction thereof: $72.00

2) Each additional 60 minutes or fraction thereof: $72.00

Issued: July 7, 2026 Effective: August 6, 2026

Leslie Zink
Manager, Regulatory Reporting
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