
Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID  USOC

Wholesale Platform Centrex-Analog Lines w/AD9 UPHBX

Wholesale Platform Centrex-Analog Lines Non/AD9 UPXR1

Anonymous Call Rejection With Caller-ID AYW

Anonymous call Rejection Without Caller-ID AYK

Automatic Callback Calling /ACBK

Automatic Route Selection (ARS) /ARS *ARC ARGPNAME.,FRLLINE.,ARSSI. & AS4PS  /DXC

Call Block NX5

Caller ID NXD

Caller ID Deluxe NN2

Call Forwarding Busy - All Calls /CFW *CFBLAC FWDTODN.#

Call Forwarding Busy - External /CFW *CFBLIO FWDTODN.#

Call Forward Busy/Don't Answer

/CFW *CFBLAC FWDTODN.#, CFDAAC FWDTODN.#, 

TIMEOUT.# 

Call Forwarding Don't Answer - All Calls /CFW *CFDAAC FWDTODN.#, TIMEOUT.#

Call Forwarding Don't Answer - External /CFW *CFDIAO FWDTODN.#, TIMEOUT.#

Call Forwarding Variable - All Calls /CFV  */CFW is used with Multi-path FWD

Call Hold
1

/CHD                                                        

Call Park /CPUO *CPBPARK

Call Pick-up /CPUO *CPUO SELQ1./CPUT *CPUT TPREDQ.

Call Trace NST

Call Transfer - All Calls - Multiway Calling (MWC) Feature Name - All Calls
2

/MWC *MWCTIA1  

Call Transfer - Intra Group - MWC Feature Name - Intra Group
2

/MWC *MWCTI01

Call Waiting - Originating /CWTG *CWO

Call Waiting - Terminating /CWTG *CWT

Conference Arrangement ( 6-port) /MWC *MW6WC EAA

Deny Usage Call Trace HBG

Deny Usage *69 HBS

Deny Usage Busy Redial HBQ

Directed Call Park /CPUO *CPDPARK

Directed Call Pick-Up With Barge-In /CPUO *CPUDO

Directed Call Pick-Up Without Barge-In /CPUO *CPDNO

Distinctive Ringing/Call Waiting Tone /DRDT

Indenta-Ring  /DRG1X OR /DRG2X

Multi-path Forwarding /CFW #,SIMINTER.# EYM

Music On Hold MHD

Priority Call NX2

Repeat Call NX8

Return Call NX9

Ring Cycle /RCYC

Secondary Location Address /SLA

Wholesale Platform Centrex and Centrex with AD9 in the 5ESS Switch (Non-ISDN)
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Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID  USOC

Select Forward NX6

Speed Calling Group /SCG 7 Digit TN

Speed Calling Long - Individual /SCF *SC2C

Speed Calling Long - Shared /SCF *SC2C SC2NAME

Speed Calling Short - Individual /SCF *SC1C

Speed Calling Short - Shared /SCF *SC1C SC1NAME

Three-Way Calling & Consultation Hold /TWC

Trunk Group ID /TGID <XXXX>  Populate same as CXN  

 

Notes

Multi-path Forwarding - # Denotes number of simultaneous paths.

Revised 7/1/2010

Call Forwarding Features - # Denotes a TN, i.e. digits required to be dialed to reach the forwarded to number, which may include a "9" or other number, if required on the Centrex. 

2 - One Call Transfer FID required on all orders

Footnotes

1 - Required
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Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID  USOC

Wholesale Platform Centrex-Analog Lines w/AD-9 UPHBX

Wholesale Platform Centrex-Analog Lines Non/AD-9 UPXR1

Anonymous Call Rejection With Caller-ID AYW

Anonymous Call Rejection Without Caller-ID AYK

Automatic Callback Calling
1

/ACBK  

Automatic Route Selection (ARS) AS4PS  /DXC 

Call Block NX5

Caller ID NXD

Caller ID Deluxe NN2

Call Forwarding Busy - All Calls /CFBU #

Call Forwarding Busy - External /CFBE #

Call Forward Busy / Don't Answer /CFBU #/CFDU #/RCYC #

Call Forwarding Don't Answer - All Calls /CFDU #/RCYC #

Call Forwarding Don't Answer - External /CFDE #/RCYC #

Call Forwarding Variable - All Calls /CFV

Call Hold
2

/CHD                                                      

Call Park
1

/PRK 

Call Pick-up /CPG 

Call Trace NST

Call Transfer - All Calls /CXR CTALL

Call Transfer - Intra Group /CXR CTINTRA

Call Waiting - Originating
1

/CWTG CWO

Call Waiting - Terminating /CWTG CWT

Centrex Group Number /CXN <XXXX>                                          

Conference Arrangement ( 6-port) /EAN CO6 EAA

Deny Usage Call Trace HBG

Deny Usage *69 HBS

Deny Usage Busy Redial HBQ

Directed Call Park
1

/DCPK

Directed Call Pick-Up With Barge-In
1

/DCPW

Directed Call Pick-Up Without Barge-In
1

/DCPO

Distinctive ringing/call waiting tone
1

/DRDT

Executive Busy Override
1

/EBO

Indenta-Ring DRG1X/DRG2X

Last Number Redial
1

/LNR

Multi-path Forwarding
1

/CFSO SIM Y, NCFU #,NCFB #,NCFD #,SCRN N  EYM

Music On Hold
1

 MHD

Wholesale Platform Centrex and Centrex with AD9 in the DMS100 & DMS10  Switch (Non-ISDN)
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Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID  USOC

Priority Call NX2

Repeat Call NX8

Return Call NX9

Ring Cycle /RCYC

Secondary Location Address /SLA

Select Forward NX6

Speed Calling Group /SCG 7 Digit TN

Speed Calling Long - Individual /SCLG

Speed Calling Long - Shared /SCRL

Speed Calling Short - Individual
1

/SCSH

Speed Calling Short - Shared
1

/SCRS

Three-Way Calling & Consultation Hold
2

/TWC                                      

Notes

Revised 7/1/2010

Footnotes

1 - DMS100 Only

2 - Required

In the DMS10 CO, Custopak has a six (6) line limit.

Call Forwarding Features - # Denotes a TN, i.e. digits required to be dialed to reach the forwarded to number, which may include a "9" or other number, if required on the 

Call Forwarding Don't Answer - All Calls  and External - RCYC# is number of Ring Cycles requested before forwarding.

Multi-path Forwarding - # Denotes number of simultaneous paths requested.
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Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID USOC

Wholesale Platform Centrex - Analog Lines w/AD-9 UPHBX

Wholesale Platform Centrex - Analog Lines Non/AD-9 UPXR1

Anonymous Call Rejection with Caller-Id AYW

Anonymous Call Rejection without Caller-Id AYK

Automatic Callback Calling /ACBK

Automatic Route Selection (ARS) AS4PS    /DXC

Call Block NX5

Caller ID NXD

Caller ID Deluxe NN2

Call Forwarding Busy - All Calls /CFBU #       

Call Forwarding Busy - External /CFBE #

Call forward don't answer - All calls /CFDU #/RCYC #

Call forward don't answer - External /CFDE #/RCYC #

Call forward Variable - All calls /CFV

Call Hold
1

/CHD                                         

Call Park /PRK

Call Pick-up /CPG

Call Trace NST

Call Transfer - All Calls
2

/MWC CTA  

Call Transfer - Intra Group
2

/MWC CTIGO  

Call Waiting - Originating /CWTG CWO

Call Waiting - Terminating /CWTG CWT

Centrex Group Number /CXN <XXXX>                                          

Conference Arrangement ( 6-port) /EAN 6 EAA

Deny Usage Call Trace HBG

Deny Usage *69 HBS

Deny Usage Busy Redial HBQ

Directed Call Pick-Up With Barge-In /DCP DPU.Y

Directed Call Pick-Up Without Barge-In /DES DPN.Y

Distinctive Ringing/Call Waiting Tone /DRDT

Indenta-Ring /DRG1X or /DRG2X

Multi-path Forwarding /CFW  CFV  UNRES,  CFVMFL.# EYM

Music On Hold MHD

Priority Call NX2

Repeat Call NX8

Return Call NX9

Ring Cycle /RCYC

Secondary Location Address /SLA

Select Forward NX6

Wholesale Platform Centrex and Centrex with AD9 in the EWSD Switch (Non-ISDN)
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Wholesale Platform Centrex USOC and FID Guide
Acquired West Virginia

Feature FID USOC

Speed Calling Group /SCG Seven Digit TN

Speed Calling Long - Individual /SCLG

Speed Calling Long - Shared /SCRL 

Speed Calling Short - Individual /SCSH

Speed Calling Short - Shared /SCRS 

Three-Way Calling & Consultation Hold /TWC

1 - Required

2 - One Call Transfer FID required on all orders.

Call Forwarding Don't Answer - All Calls and External - RCYC # is number of Ring Cycles requested before forwarding.

Revised 7/1/2010

Notes

Footnotes

Call Forwarding Features - # Denotes a TN, i.e. digits required to be dialed to reach the forwarded to number, which may include a "9" or other number, if required on the Centrex. 
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Wholesale Platform Centrex USOC and FID GUIDE
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Description USOC Comments

WP Centrex Voice Mail Single Mailbox VMN1X See footnote

WP Bus Ans Call - Single Mailbox - 30 min MBJ1X See footnote

WP Bus Ans Call - Single Mailbox - 45 min MBJ2X See footnote

WP Bus Ans Call - Multiple Mailbox - 30 mins MBJ1S See footnote

WP Bus Ans Call - Multiple Mailbox - 45 mins MBJ2S See footnote

Multiple Number Service - Voice Only M2MVX

Pager Notification P9GSX

Mailbox Messaging (pay per mailbox destination) Per mailbox address of message sent, replied to, copied.

Reminder Service (pay per use only)

Special Delivery (pay per use only)

Revised 7/1/2010

Footnote

West Virginia - Voice Mail

Optional Features for WP Business Answer Call

Must also include some type of call forwarding with WP Voice Mail, which will need to point to Voice Mail Access Telephone Number

USOC descriptions for services offered to Wholesale Platform customers who have signed addendums for Voice Mail
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Wholesale Platform 
Centrex USOC and FID Guide

Acquired West Virginia

Date of Change Tab Changed USOC & Definition:Added/Removed/Revised

7/1/2010 All Removed Verizon references.  Added Frontier references.

Change Log

Please review specific tab within the USOC Guide for details of change.

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE 

SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR 

REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS 

AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT 

(INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM 

OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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