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= FRONTIER BUSINESS RULES
e Version: 9.30.28

Flid Field Name Definition Data Field Valid Values Conditional Business
Nbr Char Length Range of Values Rules/Edits
Section ADMINISTRATIVE
001 CCNA - | Identifiesthe | A 3-3 1. If not populated, then return error: FTRLSR001 CUSTOMER CARRIER
Customer Ef,g"e"ﬂji’\('x NAME ABBREVIATION REQUIRED
Carrier Name | |ac code for
Abbreviation | the customer 2. If populated and vv = CUS and CC is not populated, then return error:
FTRLSR002 CCNA OF ‘CUS’ REQUIRES AN ENTRY IN CC
3. If populated and dI not = 3 characters, then return error: FTRLSR003
CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE 3
CHARACTERS
4 If populated and dc not = alpha, then return error: FTRLSR004
CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE
ALPHABETIC
5. If populated and vv = CUS and position 2 of TOS = F, P, then return
error: FTRLSR319 VALUE OF CUS PROHIBITED WITH TOS
SELECTED
6. If populated and vv = CUS and position 2 of PS.LTOS = P, then return
error: FTRLSR033 CCNA VALID VALUE = CUS IS PROHIBITED
Note:
1.The format and structure of this field is defined by ATIS in document 0300251, Codes for
Identification of Service Providers for Information Exchange or by COMMON LANGUAGE in
BR 751-100-112.
2.For an occasional customer who has not and probably will not obtain a CCNA, enter 'CUS'
in this field
3. Valid IAC codes are outlined maintained by Telcordia Technologies
002 PON — | Identifies the | AN 4-16 1. If populated and (dl < 4 or > 16), then return error: FTRLSR006
Purchase Order ﬁ‘r‘“sc:gg‘ers PURCHASE ORDER NUMBER MUST BE 4 TO16 CHARACTERS
Number | o rchase
order or 2. If not populated, then return error: FTRLSR007 PURCHASE ORDER
requisition NUMBER IS REQUIRED
numbgr that
f;‘;‘:;’,ﬁ'fgi}he 3. If populated and special character not = hyphen, then return error:
this request or FTRLSR008 ONLY SPECIAL CHARACTER ALLOWED IN PON IS
supplement. HYPHEN
4.1f populated and vv contains lower case alpha characters, return error
FTRLSR213 PON CANNOT CONTAIN LOWER CASE ALPHA
CHARACTERS
003 BOPI FRONTIER DOES NOT SUPPORT
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3 FRONTIER BUSINESS RULES LSR FORM

e Version: 9.30.28 Effective: 10/20/2024
Fid Field Name Definition Data Field Valid Values Conditional Business
Nbr Char Length Range of Values Rules/Edits
004 VER - Version | ldentifiesthe | N 2-2 00-99 1. If not populated and SUP is populated, then return error: FTRLSR009 R
customer's VERSION REQUIRED WITH SUP
version
number.

2. If populated and dI not = 2 characters, then return error; FTRLSR010
VERSION DATA LENGTH MUST BE 2 CHARACTERS

3.1f populated and dc does not = numeric, return error FTRLSR180 VER
MUST BE NUMERIC

4. If VER is populated and SUP is populated and PON/VER/CCNA
already exists in database (this means order already exist) and current
status =' TRANSMITTED ', ‘TRANSMISSION_FAILED’,
‘TRANSMISSION_SUSPENDED’, 'TRANSLATION FAILED',
'TRANSLATION_FAILED_NOTIFIED',
'TRANSLATION_FAILED_NOT_NOTIFIED' and message category =
‘850’ or '860' or ‘LSR REQUEST’ then return error FTRLSR454 VER
MUST BE INCREMENTED ON SUP ORDERS

5.1f not populated, return error FTRLSR037 VERSION REQUIRED
Note: Expedite Field is not actionable on initial version of PON unless the

Appointment Scheduler has provided a date that needs to be improved.
APPTRESID field must be populated with the reservation number.

005 LOCQTY — | ldentifiesthe | N 1-3 1.If not populated and REQTYP does not equal CB and ACT does not C
Location | number of equal V, then return error: FTRLSR011 LOCATION QUANTITY IS
. service
Quantity | |ocations for REQUIRED
the service
requested. 2. If populated and dc not = numeric, then return error: FTRLSR012

LOCATION QUANTITY MUST BE NUMERIC CHARACTERS

3. If populated and dl > 3, then return error: FTRLSR338 LOCATION
QUANTITY MAY NOT EXCEED 3 NUMERIC CHARACTERS

006 HTQTY — Hunt | ldentifiesthe | N 2-2 1.If populated and REQTYP does not = DB, EB, NB, PB, QB and ACT @)
Group Quantity ﬂﬂﬁt”“ty of does not = C, M, N, T, V, then return error: FTRLSR013 HTQTY IS
telephone PROHIBITED FOR REQTYP/ACT
numbers
associated 2. If not populated and HGI form is present, then return error:
with this FTRLSR053 HTQTY IS REQUIRED
service
request.

3. If populated and HGI form is not present, then return error:
FTRLSRO055 HTQTY IS PROHIBITED
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= FRONTIER BUSINESS RULES LSR FORM
e Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits
4. If populated and PS.SDP = C, D, E, F, G, then return error:
FTRLSR066 HTQTY IS PROHIBITED

5. If populated and (dl > 2 or dc not = numeric), then return error:
FTRLSR0O70 HTQTY VALID VALUE = 2 NUMERIC

007 AN — Account | Identifiesthe | N 10 1.If populated and REQTYP does not = CB and ACT does not =V, return | O
Number rTuarlr?becoum error FTRLSR483 AN PROHIBITED
assigned by
the NSP. 2.1f populated and dI does not = 10 or dc is not numeric, return error

FTRLSR484 AN VALID VALUE = 10 DIGIT NUMERIC

3.If not populated and REQTYP = CB and ACT =V, return error
FTRNP532 AN REQUIRED

Note:
The CSR ATN should be populated in the AN field when REQTYP=CB and ACT=V.
008 ATN — Account | Identifiesthe | AN lor10 | N, 1.If populated and REQTYP = AB, BB, CB, JB, then return error: o]
Telephone f‘;gg‘;gﬁ}e XXXXXXXXXX FTRLSR014 ATN NOT ALLOWED FOR REQTYP
Number | nymber
assigned by 2. If not populated and REQTYP = DB and ACT =V and PS.RL is
the NSP. populated and EU.EATN is not populated, then return error: FTRLSR108

ATN IS REQUIRED

3. If not populated and REQTYP = DB,EB and ACT = N, then return error:
FTRLSR109 ATN IS REQUIRED

4. If not populated and REQTYP = DB,EB and ACT =T or (ACT = C and
PS.LNA or RS.LNA =T), then return error: FTRLSR112 ATN IS
REQUIRED

5. If populated and vv = N and (PS.TNS or RS.TNS not = N on any
occurrence), then return error: FTRLSR118 ATN VALID VALUE =N IS
PROHIBITED

6. If populated and vv not = DL.LTN and AC = A, then return error:
FTRLSR120 ATN MUST EQUAL LTN WHEN AC = A

7. If not populated and AC = A, then return error: FTRLSR121 ATN IS
REQUIRED

8. If populated and vv not = N and (dl not = 10 or dc not = numeric), then
return error: FTRLSR131 ATN VALID VALUE =N OR 10 NUMERIC
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= FRONTIER BUSINESS RULES
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LSR FORM

FRONTIER

Field Name

Definition

Field

Length

Valid Values
Range of Values

Effective: 10/20/2024

Conditional Business

Rules/Edits

9.If populated and vv = N and ACT does not = N, return error FTRLSR467
ATN MUST BE 10 DIGIT NUMERIC

009 AAN FRONTIER DOES NOT SUPPORT P
010 NATN FRONTIER DOES NOT SUPPORT P
011 NAN FRONTIER DOES NOT SUPPORT P
012 SC FRONTIER DOES NOT SUPPORT P
013 PG_OF_ FRONTIER DOES NOT SUPPORT P
014 RESID FRONTIER DOES NOT SUPPORT P
015 D/TSENT — | ldentifiesthe | VFO/ | VFO/ | VFO/LSR-UOM 1.Required if REQTYP does not=CB or ACT does not=V. Otherwise if R
Date/ time sent ?ha;e andtime || gR. | LSR- Format: not populated return error FTRLSR206 DATE/TIME SENT IS REQUIRED
transactionis | YOM | UOM Two Digit Century (00- | ** Note: Optional when the first position of the REQTYP field is "C" and
sent. N 16-16 99) the order is for a simple port, otherwise required.
Two Digit Year (00-99)
EDI EDI Two Digit Month (01- 2. If populated and dc contains : (colon) and dl not = 16, then return error:
AN 14-14 12) FTRLSR445 DATE/TIME SENT MUST BE 16 CHARACTERS

Two Digit Day (01-31)
Two Digit hour (00-23)

3. If populated and dc contains : (colon) and positions 5, 6 (MM) not = 01-

: (colon) 12, then return error: FTRLSR446 DATE/TIME SENT MONTH MUST BE
Two Digit Minute (00- 01-12

59)

: (colon) 4. If populated and dc contains : (colon) and positions 7, 8 not = 01-31,

Two Digit Second
(00-59)

then return error: FTRLSR447 DATE/TIME SENT DAY MUST BE 01 - 31

5. If populated and dc contains : (colon) and positions 9,10 not = 00-23,

EDI Format then return error: FTRLSR448DATE/TIME SENT HOUR MUST BE 00-23
Two Digit Century (00-
99) 6. If populated and dc contains : (colon) and positions 12, 13 not = 00-59,

Two Digit Year (00-99)
Two Digit Month (01-
12)

Two Digit Day (01-31)
Two Digit hour (01-12)
Two Digit Minute (00-
59)

AM or PM

then return error: FTRLSR449 DATE/TIME SENT MINUTES MUST BE
00-59

7. If populated and dc contains : (colon) and positions 15, 16 not = 00-59,
then return error: FTRLSR435 DATE/TIME SENT SECONDS MUST BE
00-59

8. If populated and dc doesn’t contain : (colon) and dl not = 14, then
return error: FTRLSR207 DATE/TIME SENT MUST BE 14
CHARACTERS

9. If populated and dc doesn’t contain : (colon) and positions 5, 6 (MM)
not = 01-12, then return error: FTRLSR208 DATE/TIME SENT MONTH
MUST BE 01-12
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e Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits

10. If populated and dc doesn’t contain : (colon) and positions 7, 8 not =
01-31, then return error; FTRLSR209 DATE/TIME SENT DAY MUST BE
01-31

11. If populated and dc doesn’t contain : (colon) and positions 9,10 not =
01-12, then return error: FTRLSR210 DATE/TIME SENT HOUR MUST
BE 01-12

12. If populated and dc doesn’t contain : (colon) and positions 11, 12 not
= 00-59, then return error: FTRLSR211 DATE/TIME SENT MINUTES
MUST BE 00-59

13. If populated and dc doesn’t contain : (colon) and dc not = numeric in
positions 1 through 12, then return error: FTRLSR212 DATE/TIME SENT
MUST BE NUMERIC IN POSITION 1-12

14. If populated and dc doesn’t contain : (colon) and position 13 and 14
not = to AM or PM, then return error: FTRLSR219 AM OR PM
REQUIRED IN POSITIONS 13 AND 14 ON D/TSENT

15. If populated and dc contains : (colon) and dc not = numeric in
positions 1 through 8, then return error: FTRLSR295 DATE/TIME SENT
MUST BE NUMERIC IN POSITION 1-8

016 DSPTCH — | Indicates a A 1 Y 1.If populated and vv does not = Y, return error FTRLSR473 DSPTCH @]
Dispatch | dispatchis VALID VALUE = Y
Required required.

2.1f populated and REQTYP does not = AB or BB and TNT field not
populated, return error FTRLSR326 DSPTCH PROHIBITED

017 DDD - Desired | Identifies the | N 8-8 CCYYMMDD 1. If populated and SUP not = 1 and DDD is not > or equal to current date | R
Due Date fj:zti?:;eéje CC - 00-99 (characters 1-8 of D/TSENT), then return error: FTRLSR015 DDD MUST
date. YY —00-99 BE GREATER THAN OR EQUAL TO CURRENT DATE
MM - 01-12
DD -01-31 2. If populated and dI not = 8 characters, then return error: FTRLSR016

DESIRED DUE DATE LENGTH MUST BE 8 CHARACTERS

3. If populated and dc not = numeric, then return error: FTRLSRO17
DESIRED DUE DATE DATA MUST BE NUMERIC

4. If populated and positions 5-6 (MM) are not 01-12, then return error:
FTRLSR018 DESIRED DUE DATE MONTH MUST BE 01 - 12

5. If populated and positions 7-8 (DD) are not 01-31, then return error:
FTRLSR019 DESIRED DUE DATE DAY MUST BE 01 TO 31
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6. If not populated, then return error: FTRLSR020 DESIRED DUE DATE
IS REQUIRED

Note:
1) DDD cannot exceed 60 calendar days
2) DDD is not guaranteed. CDD will be provided when FOC is returned.

018 APPTIME — | Identifiesthe | AN 17-17 Format 1. If populated and dc contains : (colon) and vv not = 08:00:00-12:00:00,
Appointment E:‘r?npevcﬁih - 08:00:00-12:00:00; 13:00:00-17:00:00, then return error: FTRLSR436 APPOINTMENT TIME
Time - DDD | fhe ord users 13:00:00-17:00:00; MAY ONLY BE 08:00:00-12:00:00, 13:00:00-17:00:00
service will be
established
and/or a
technician is
scheduled to
visit the end
user's
premises.
019 DDDO- Desired | Identifiesthe | N 8-8 CCYYMMDD 1. If populated and SUP is not populated and DDDO is not > or equal to
Due Date Out glézti?é‘:je(;je CC -00-99 current date (characters 1-8 of D/TSENT), then return error: FTRLSR005
date for YY — 00-99 DESIRED DUE DATE OR DESIRED DUE DATE OUT MUST BE
suspension or MM - 01-12 GREATER THAN OR EQUAL TO CURRENT DATE
disconnection DD - 01-31

of service.

2. If populated and vv is not in format CCYYMMDD, then return error:
FTRLSR022 DESIRED DUE DATE OUT VALID DATE FORMAT
CCYYMMDD REQUIRED

3. If populated and dI not = 8 characters, then return error: FTRLSR023
DESIRED DUE DATE OUT DATA LENGTH MUST BE 8 CHARACTERS

4. If populated and dc not = numeric, then return error: FTRLSR024
DESIRED DUE DATE OUT DATA MUST BE NUMERIC

5. If populated and positions 5-6 (MM) not = 01-12, then return error:
FTRLSR025 DESIRED DUE DATE OUT MONTH MUST BE 01 - 12

6. If populated and positions 7-8 (DD) not = 01-31, then return error:
FTRLSR026 DESIRED DUE DATE OUT DAY MUST BE 01 - 31

7. If populated and REQTYP = AB, BB, CB or JB, then return error:
FTRLSR320 DDDO NOT ALLOWED FOR REQTYP

8. If populated and (PS.LNA or RS. LNA = T) and DDDO > DDD and
EU.STATE not = CT, then return error: FTRLSR159 DDDO MUST BE
LESS THAN OR EQUAL TO DDD
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9. If populated and position 1 of REQTYP =D, E and ACT =T and
position 4 of TOS = F and DDDO > DDD, then return error: FTRLSR162
DDDO MUST BE LESS THAN OR EQUAL TO DDD

10. If populated and (position 1 of REQTYP not=D, E, N, P, Q or ACT
not = T) and (ACT not = C or (PS.LNA or RS.LNA not = T)), then return
error: FTRLSR168 DDDO IS PROHIBITED

11. If populated and position 1 of REQTYP = N, Q or (position 1 of
REQTYP =P and EU.STATE not = CT) and ACT =T and vv > DDD, then
return error: FTRLSR391 DDDO MUST BE LESS THAN OR EQUAL TO
DDD

020 NOR — Number | ldentifies this | N 4-4 Positions 1,2 — 01-99 1. If populated and positions 3 and 4 are not = to or > than positions 1 and
of Requests | SR and the Positions 3, 4 —02-99 | 2, then return error: FTRLSR027 NOR INVALID DATA IN LAST 2
total quantity
of Local POSITIONS
Service
Requests 2. If populated and RPON is not populated, then return error; FTRLSR028
within a NOR PROHIBITED WHEN RPON IS NOT PRESENT
related group
of orders )
being 3. If not populated and RPON is populated, then return error: FTRLSR029
submitted. NOR IS REQUIRED WHEN RPON IS PRESENT
4. If populated and dl not = 4 characters, then return error: FTRLSR030
NOR LENGTH MUST BE 4 CHARACTERS
5. If populated and vv positions 1 and 2 not = 01-99 or vv position 3 and 4
not = 02-99, then return error: FTRLSR324 NOR VALID VALUE FOR
POSITIONS 1 AND 2 IS 01-99 AND POSITIONS 3 AND 4 IS 02-99
021 APPTIME- | !dentifiesthe | AN 17-17 Format 1. If populated and REQTYP = AB, BB, CB or JB, then return error:
Appointment Em’? pe”ﬁ.dh - 08:00:00-12:00:00 FTRLSR330 APPTIME DDDO NOT ALLOWED FOR REQTYP
Time - DDDO | gro oo v

the end user's
service will be
established
and/or a
technician is
scheduled to
visit the end
user's
premises.

08:00:00-11:00:00

13:00:00-17:00:00

15:00:00-19:00:00

2. If populated and SLI = B, then return error: FTRLSR176 APPTIME
DDDO IS PROHIBITED WHEN SLI =B

3. If populated and DDDO is not populated, then return error: FTRLSR249
APPTIME DDDO IS PROHIBITED

4. If populated and dc contain : (colon) and vv not = 08:00:00-12:00:00,
08:00:00-11:00:00, 13:00:00-17:00:00, 15:00:00-19:00:00,), then return
error: FTRLSR437 APPOINTMENT TIME MAY ONLY BE 08:00:00-
12:00:00, 08:00:00-11:00:00, 13:00:00-17:00:00, 15:00:00-19:00:00
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022 DFDT — | ldentifies AN 6-6 HHMMAM or PM 1. If not populated, and NOT (REQTYP = C and ACT =V) and CHC=Y ,A | O

Desired Frame gﬁf(;fveedr I{;’Qe or B, then return error; FTRLSR032 DFDT IS REQUIRED WHEN CHC IS
Due Time ' HH -01-12 Y,AorB

MM — 00-59
AM 2. If populated and REQTYP = AB and CHC is not populated and LS.CI
PM not = E and NPA NXX is not Frontier 13, then return error: FTRLSR289

DFDT PROHIBITED

3. If not populated and REQTYP = AB and (LS.Cl = E) and NPA NXX is
not Frontier 13, then return error: FTRLSR349 DFDT IS REQUIRED
WHEN CI IS E

4. If populated and REQTYP = BB and CHC is not populated and
(LSNP.NPT not = D or SLI = B) and NPA NXX is not Frontier 13, then
return error: FTRLSR322 DFDT PROHIBITED

5. If populated and dl not = 6 characters, then return error: FTRLSR021
DESIRED FRAME DUE TIME LENGTH MUST BE 6 CHARACTERS

6. If populated and vv is not in format HHMMAM or HHMMPM, then return
error: FTRLSR031 DESIRED FRAME DUE TIME VALID FORMAT IS
HHMMAM OR HHMMPM

7. If populated and positions 1-2 (HH) not = 01-12, then return error:
FTRLSR036 DESIRED FRAME DUE TIME HOUR MUST BE 01 - 12

8. If populated and positions 3-4 not = 00-59, then return error:
FTRLSR043 DESIRED FRAME DUE TIME MINUTE MUST BE 00 - 59

9. If populated and positions 5-6 not = AM or PM, then return error:
FTRLSR052 DESIRED FRAME DUE TIME ONLY AM OR PM ALLOWED
IN LAST TWO POSITIONS OF THE DATA

10. If populated and CHC =Y and (vv < 0700AM or > 0700PM) and
EU.STATE not = CT, then return error: FTRLSR186 DFDT MUST BE
BETWEEN 0700AM AND 0700PM

11. If populated and vv not = 1100PM and REQTYP = AB, BB and CHC =
A, then return error: FTRLSR132 DFDT MUST BE 1100PM

12. If populated and vv not = 1145PM and REQTYP = AB, BB and CHC =
B, then return error: FTRLSR140 DFDT MUST BE 1145PM
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13. If populated and CHC =Y and (vv < 0800AM or > 0500PM) and
EU.STATE = CT, then return error: FTRLSR244 DFDT MUST BE
BETWEEN 0800AM AND 0500PM

Note:
1)DFDT for Connecticut requests must be between 0800AM and 0500PM
2)Out-of-hours requests must be negotiated with a Frontier Account Manager.

023 DFDTO FRONTIER DOES NOT SUPPORT P
024 PROJECT — | Identifiesthe | AN 1-16 1. If populated and dl > 16 characters, then return error: FTRLSR041 o]
Project \F,’vr;’llcerfttﬁ‘; & PROJECT IDENTIFICATION DATA MAY NOT EXCEED 16

Identification | requestisto | @ . $ CHARACTERS
be associated. | - # ()
% .+ 2. If populated and special characters not = asterisk ampersand,

; apostrophe, At Sign, Colon, Comma, Dollar Sign, Hyphen, Number Sign,
Parentheses, Percent Sign, Period, Plus Sign, Quotation Marks,
Semicolon, Space, then return error: FTRLSR042 INVALID SPECIAL
CHARACTER(S) IN PROJECT

3.1f not populated and NP.PORTEDNBR or TNS field of associated
service specific form populated with > 10 characters, and CHC does not =
A, return error FTRLSR475 PROJECT REQUIRED

4. If not populated and EU.AAI=NEW ADDR, return error FTRLSR260
PROJECT REQUIRED WHEN EU.AAI = NEW ADDR

Note: Project ID is alphanumeric created by the CLEC

025 PROJINDR — | ldentifies that | A 1 C — Customer 1. If not populated and PROJECT is populated, then return error: o]
Project ‘e*;t?]gr“ge“ is V — Provider FTRLSR039 PROJINDR IS REQUIRED WHEN PROJECT IS PRESENT
Indicator | cystomer or
provider 2. If populated and vv not = C, V, then return error: FTRLSR040
project. PROJECT INDICATOR MAY ONLY BEC OR V

3. If populated and PROJECT is not populated, then return error:
FTRLSR189 PROJECT INDICATOR IS PROHIBITED WHEN PROJECT
IS NOT PRESENT

026 LSCP FRONTIER DOES NOT SUPPORT P
027 CHC- {gentifieis that | A 1 ZTGS o 1. If populated and vv not = Y, A, B, then return error: FTRLSR045 DATA | O
H e customer =Large Jo
Coordinated is requesting BBatch Hot Cut MAY ONLY BEY ORAORB
Hot Cut near seamless o
cutover 2. If populated and vv = A, B and ((REQTYP not = AB, BB) or (position 2
activity. and 3 of TOS not = 1-) or (SLI not = S)) and NPA NXX is not Frontier 13
or EU.STATE not = CT, then return error: FTRLSR223 CHC VALUE OF A
OR B INVALID
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\[o]§ Char

3. If populated and vv = A and REQTYP = AB, BB, ACT=V and DFDT
does not = 1100PM, then return error: FTRLSR328 CHC VALUE
REQUIRES DFDT OF 1100PM

4. If populated and vv = B and REQTYP = AB, BB, ACT=V and DFDT
does not = 1145PM, then return error: FTRLSR329 CHC VALUE
REQUIRES DFDT OF 1145PM

5. If not populated and position 1 of REQTYP =D and PS.RL =Y and
NPA NXX is Acquired WV, then return error: FTRLSR252 CHC IS
REQUIRED

6. If populated and position 1 of REQTYP = D and PS.RL not =Y, then
return error: FTRLSR253 CHC IS PROHIBITED

7. If not populated and position 1 of REQTYP = F and ACT =V, then
return error: FTRLSR392 CHC IS REQUIRED FOR REQTYP/ACT

8. If populated and position 1 of REQTYP = F and ACT not =V, then
return error: FTRLSR393 CHC IS PROHIBITED FOR REQTYP/ACT

9.1f not populated and EU.STATE=CT and the DFDT is populated, return
error FTRLSR232 CHC REQUIRED

028 REQTYP — | Identifies the 2-2 AB=Loop 1.If populated and vv does not = AB, BB, CB, DB, EB, JB, FB, KB, LB,
Request Type Lygﬁg"f service ggztﬁﬁf W/LNP NB, PB, QB, return error: FTRLSR046 REQTYP IS PROHIBITED

requested

DB= Wholesale Platform /
Wholesale VolP
EB=Resale

FB= Unbundled local
switching (Port)

JB= Directory Listing
KB= Resale private line
LB= Resale frame relay
including Resale
Asynchronous transfer mode
(ATM)

NB= DID/DOD/PBX

PB= CENTREX Resale
QB=ISDN

2. If not populated, then return error; FTRLSR214 REQTYP IS A
REQUIRED FIELD

3. If populated and vv = EB and (position 2 of TOS = H, K, E) or (position
2 of TOS = J and NPA NXX is not Frontier 13), return error. FTRLSR254
REQTYP EB PROHIBITED FOR TOS

4.1f populated and vv = FB and NPANXX is Legacy Frontier service
territory, return error FTRLSR034 REQTYP INVALID FOR SERVICE
TERRITORY

5.1f populated and vv does not = AB,BB and CHC=A,B, return error
FTRLSR035 REQTYP MUST = AB, BB

6. If populated and vv = DB and position 2 of TOS =H, J, K, return error
FTRLSR228 REQTYP DB PROHIBITED FOR TOS
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7. 1f REQTYP is DB and the ACT is not D or C w/LNA =D and the 2nd
character of the TOS =E, C, T, then error FTRLSR327 ACTIVITY

PROHIBITED
029 P — Product | !dentifies the A 1-1 A=Resale 1.If populated and REQTYP not = NB, QB, then return error: FTRLSR187 | O
Arrangement ?”angeme“t _ PRODUCT ARRANGEMENT NOT VALID FOR REQTYP
or the product B=Unbundled port
ordered.
C= Combined loop and 2. If not populated and position 1 of REQTYP = N, Q, return error:

tmbltl)ndbd local switching FTRLSR396 PRODUCT ARRANGEMENT IS REQUIRED FOR REQTYP
por

D=Platform 3. If populated and vv not = A, B, C, D, then return error: FTRLSR288
PRODUCT ARRANGEMENT VALID VALUE =A,B,C, D

4.1f populated and vv does not = A and NPA NXX is Legacy, return error
FTRLSR290 PRODUCT ARRANGEMENT NOT VALID FOR SERVICE

TERRITORY
030 SLI —Sub Loop | !dentifiesthe | A 1 A= F(1) Sub-loop (Feeder) 1.If populated and REQTYP not = AB, BB, DB, then return error: o]
Indicator Itype of sub- _ FTRLSR047 SUB LOOP INDICATOR IS PROHIBITED
oop the B= F(2) Sub-loop
customer is (Distribution)
requesting. 2.1f not populated and REQTYP=AB, BB, return error FTRLSR048 SUB

C= F(2) Sub-loop with virtual | LOOP INDICATOR IS REQUIRED
circuit
H= House & Riser Cable 3. If populated and vv not = B, C, H, V, S, then return error: FTRLSR049
SUB LOOP INDICATOR DATA MAY ONLY BEB,C,H,VOR S

S= Standard
4. If populated and vv not = S and position 1 of REQTYP = D, then return

V= F(2) Subloop withvitual | o ETR SR255 SLI VALID VALUE = S WHEN REQTYP = D

circuit and voice

5. If not populated and position 1 of REQTYP =D and PS.SDP = A and
Position 3 LSR.TOS does not = B, P and Position 4 LSR.TOS does not =
S, L, then return error: FTRLSR256 SLI IS REQUIRED

6. If populated and position 1 of REQTYP = D and PS.SDP not = A and
NPA NXX is Acquired WV, then return error: FTRLSR257 SLI IS
PROHIBITED

7.1f populated and vv does not = S and CHC=A,B, return error
FTRLSRO058 SLI MUST BE S

8.1f not populated and (REQTYP=DB and ACT does not = J) and NPA
NXX is Frontier 13 and position 3 LSR.TOS does not = B, P or position 4
LSR.TOS does not=S, L, V, return error FTRLSR221 SLI IS REQUIRED
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031 ACT — Activity | Identifiesthe | A 1 N= New installation and/or 1.If populated and REQTYP = AB and ACT not = N,V,C,D,T,R,M, return R
o account error: FTRLSR050 ACT MAY ONLY BEN, V,C,D, T,R, M
this service C= Change an existing
request account, e.g., rearrangement, | 2. If populated and REQTYP = CB and NP.NPT = D and ACT does not =

partial disconnect or addition
(Physical Change)

D=Disconnection

J=Standalone Directory
Listings (Valid for REQTYP
EB, DB, PB, NB, QB)

M=Inside move of the
physical termination within a
building

T= Outside Move of end user
location

R= Record activity is for
ordering administrative
changes (Records Only
Change, Excludes Listing
Only Change on REQTYP
EB,DB,NB,PB,QB —See ACT
J)

V= Conversion or migration
of service as specified

W= Conversion as is (No
changes to account)

Y= Suspend (non-pay
suspend)

B= Restore

S= Seasonal/Vacation
Suspend (Where Available
by Tariff)

S= Suspend for Non-Pay
(REQTYP DB - OR, NV, SC
& Business Accts in CA)

V, then return error: FTRLSR051 ACT MAY ONLY BE V

3. If populated and REQTYP = BB and ACT not =V, then return error:
FTRLSR054 ACTIVITY MUST BE V FOR REQTYP BB

4. If not populated, then return error: FTRLSR215 ACT IS A REQUIRED
FIELD.

5. If populated and vv not = C, D, N and SLI = C, V, then return error:
FTRLSR335 ACT MUST BE C, D OR NWHEN SLIISCOR YV

6. If populated and position 2 of TOS = Z and vv =N, then return error:
FTRLSR321 ACT N PROHIBITED WITH SELECTED TOS

7. If populated and vv = B, S and position 2 of TOS = E, then return error:
FTRLSR287 ACT VALID VALUE =B, S IS PROHIBITED

8. If populated and vv does not = C, D, R, J and position 1 of REQTYP =
F and position 2 of TOS =Y, then return error: FTRLSR398 ACT INVALID
FOR REQTYP

9. If populated and vv = S, T and position 4 of TOS = R, then return error:
FTRLSR400 ACT VALID VALUE = S, T IS PROHIBITED FOR TOS

10.1f populated and vw does not=N, C, J, M, T,D, R, V, W, S, B, Y,
return error FTRLSR218 ACT VALID VALUES =N, C,J,M, T,D, R, V,
W, S,B,Y

11.1f populated and vv does not = C,D,V and REQTYP=AB, position 2 of
TOS=P, and SLI=B, return error FTRLSR332 ACT MUST =C,D,V

12.1f populated and vv does not = N,C,D,R,V and REQTYP=AB position 2
of TOS=R and SLI=B, return error FTRLSR340 ACT MUST =N,C,D,R,V

13.If populated and vv = W and 1st position or REQTYP does not = E, K,
L, N, P or (Q unless PPT Value CSI = D, F), return error FTRLSR478
ACT W PROHIBITED
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14.1f populated and vv = J and REQTYP does not = EB,DB,PB,NB, QB,
return error FTRLSR480 ACT J PROHIBITED FOR REQTYP

15.If populated and vv does not = N,D,C,V, and REQTYP = JB, return
error FTRLSR481 INVALID ACT FOR REQTYP

16.If populated and vv = Y and REQTYP = DB, return error FTRLSR533
ACT PROHIBITED WITH REQTYP

17. If populated and vv = B, Y, S and REQTYP = FB, QB, LB, KB, NB,
PB, return error FTRLSR524 ACT PROHIBITED WITH REQTYP

18. If populated and vv = W and REQTYP = DB, return error FTRLSR468
ACT PROHIBITED FOR REQTYP IN SERVICE TERRITORY

19.1f populated and vv = S, position 1 of LSR.TOS does not =2, REQTYP
does not = DB, and EU.STATE = CA and NPA NXX is Frontier 13, return
error FTRLSR261 SUSPEND ACTIVITY PROHIBITED

20.1f populated and vv = S, REQTYP does not = DB, and EU.STATE =
NV, SC, return error FTRLSR262 SUSPEND ACTIVITY PROHIBITED

21. If REQTYP=QB and the 2nd Character of the TOS =H and ((the ACT
is not equal to D) or (ACT = C and LNA=D)), return error: FTRLSR265
ACTIVITY PROHIBITED

22. 23. If REQTYP=LB and ((the ACT is not equal to D) or (ACT = C and
LNA=D)), then error FTRLSR311 ACTIVITY PROHIBITED

23. If Populated and the vv = S and the POS 1 of TOS =1 and the Reqtyp
= EB, return error FTRLSR394 SUSPEND ACTIVITY IS PROHIBITED
FOR TOS AND REQTYP

032 ADET — Activity | Identifies the | A 1-1 A= End User Service 1.If populated and vv not = A, then return error: FTRLSR294 ADET VALID | O
Detail activity detail Address Correction (e911) VALUE = A
that will occur
for a specific

request. 2.1f populated and REQTYP=CB,JB, return error FTRLSR485 ADET
PROHIBITED FOR REQTYP
033 Ml FRONTIER DOES NOT SUPPORT P
034 SUP — | Asupplement | N 1 1= Cancel - A Sup 1 should | 1.1f populated and SUP =4, 5 and REQTYP not = AB, BB and (SLInot= | O
Supplement :tse?;‘gi’orr‘]eg‘f’a P:q‘dzz‘tj tocancelapending | g or js not populated), then return error: FTRLSR057 SUP 4 OR 5 IS
TYPE | ooal sorvics ' ONLY ALLOWED IF SLI IS S

request. The
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entry in the
SUP field
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reason the
supplement is
being issued.
The LSR will
have the
same PON
number as the
original
submission,
with
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version.

Data
Char

Field
Length

Valid Values

Range of Values

2= New Desired Due Date —
Indicates that a pending
order requires only a change
of desired due date which
was confirmed on a previous
LR.

3= Other — Any other change
to the request not defined by
a SUP code 2, 4,5,60r7.
(Excludes REQTYP and
CCNA Changes)

4= CLEC Facility Modification
— A change to the Cable/Pair
or Slot/Shelf values

5= Change to NC/NCI

6= Engineering query
requested

7= Network Modification
Charges Accepted

LSR FORM

Effective: 10/20/2024
Conditional Business
Rules/Edits

2. If populated and vw not = 1, 2, 3, 4, 5, 6, 7, then return error:
FTRLSR059 SUP MUST BE 1, 2, 3,4, 5,6 or 7.

3. If populated and vv = 6 and REQTYP = CB, EB, JB, FB, KB, LB, NB,
PB, QB, return error: FTRLSR227 SUP 6 PROHIBITED FOR REQTYP

4. If populated and vv = 6 and position 1 of REQTYP = D and (ACT not =
C,N, T, Vor PS.LNA not = N, T), then return error: FTRLSR297 SUP
VALID VALUE =6 IS PROHIBITED

5. If populated and vv = 6, 7 and PS.SDP = C, E, F, G, M, then return
error: FTRLSR301 SUP VALID VALUE =6, 7 IS PROHIBITED WHEN
SDP=C,E,F, G, M

6. If sup is not populated and PON/VER/CCNA already exists in database
(this means order already exist) and current status = ‘TRANSMITTED’, *
‘TRANSMISSION_SUSPENDED’ and message category = ‘850’ or ‘LSR
REQUEST then return error FTRLSR452 RESEND NOT SUPPORTED

7. If sup is not populated PON/CCNA already exists in database (this
means order already exist) and current VER not = VER of last received
order in the database and current status = * TRANSMITTED °,
‘TRANSMISSION_FAILED’, ‘TRANSMISSION_SUSPENDED',
‘TRANSLATION FAILED’, ‘TRANSLATION_FAILED_NOTIFIED’,
‘TRANSLATION_FAILED_NOT_NOTIFIED’ and message category =
‘850’ or ‘860’ or ‘LSR REQUEST’ then return error FTRLSR453 SUP IS
REQUIRED

8. If sup is populated and there already exists an 865 in Database with
Definition=LSRBCM, LSRPCM ,865-Billing Completion or 865-
Provisioning Completion (this means BCN/PCN order already exists) and
current status = ‘SAVE’, * TRANSMITTED ‘, TRANSMISSION_FAILED’,
‘TRANSMISSION_SUSPENDED’, “TRANSLATION FAILED’,
‘TRANSLATION_FAILED_NOTIFIED’,
‘TRANSLATION_FAILED_NOT_NOTIFIED’ and message category =
‘865’ or LSR RESPONSE then return error FTRLSR460 SUP IS
PROHIBITED ON A BILLING COMPLETION OR PROVISIONING
COMPLETION.

9. If SUP is populated and PON/CCNA already exists in database (this
means order already exists) and LSR:REQTYP not equals LSR:REQTYP
of last received order and current status = * TRANSMITTED ¢,
‘TRANSMISSION_FAILED’, TRANSMISSION_SUSPENDED’,
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e Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits

‘TRANSLATION FAILED’, “TRANSLATION_FAILED_NOTIFIED’,
‘TRANSLATION_FAILED_NOT_NOTIFIED’ and message category =
‘850’ or ‘860’ or ‘LSR REQUEST’ then return error FTRLSR461 REQTYP
CANNOT CHANGE ON SUPPLEMENT ORDERS

10. If SUP is populated and PON/CCNA already exists in database (this
means order already exists) and LSR:ACT not equals LSR:ACT of last
received order and current status = TRANSMITTED °,
‘TRANSMISSION_FAILED’, ‘TRANSMISSION_SUSPENDED’,
‘TRANSLATION FAILED’, ‘TRANSLATION_FAILED_NOTIFIED’,
‘TRANSLATION_FAILED_NOT_NOTIFIED’ and message category =
‘850’ or ‘860’ or ‘LSR REQUEST’ then return error FTRLSR462 ACT
CANNOT CHANGE ON SUPPLEMENT ORDERS

11. If SUP is populated and PON/CCNA already exists in database (this
means order already exists) and LSR:SUP vv = 1 of last received order
and current status = * TRANSMITTED °, ‘TRANSMISSION_FAILED’,
‘TRANSMISSION_SUSPENDED’, ‘TRANSLATION FAILED’,
‘TRANSLATION_FAILED_NOTIFIED’,
‘TRANSLATION_FAILED_NOT_NOTIFIED’ and message category =
‘850’ or ‘860’ or ‘LSR REQUEST’ then return error FTRLSR463 SUP IS
PROHIBITED ON CANCEL ORDERS

12.1f populated and vv =3 and REMARKS is not populated, return error
FTRLSR486 SUP 3 REQUIRES REMARKS

13.1f populated and vv = 4 and REQTYP does not = AB,BB, return error
FTRLSR487 SUP = 4 PROHIBITED

14.1f populated and vv = 5 and REQTYP does not = AB,BB,KB,LB, return
error FTRLSR488 SUP = 5 PROHIBITED

15.If populated an vw=6,7 and REQTYP does not = AB,BB,DB, return
error FTRLSR491 SUP INVALID FOR REQTYP

16.1f populated and vv does not = 1,2,3 and REQTYP=CB, return error
FTRLSR492 SUP VALID VALUE =1,2,3 WHEN REQTYP=CB

17. If populated and vv = 6, 7 and EU.STATE=CT, return error
FTRLSR233 SUP INVALID

Note:
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e Version: 9.30.28

Fld Field Name Definition Data Field Valid Values

Nbr Char Length Range of Values

LSR FORM
Effective: 10/20/2024

Conditional Business
Rules/Edits

1 may be sent at any time prior to completion of the order.; Submitting the SUP1 request will
retire the original request, no further action will be required.

2. SUP 2 — New desired due date — Indicates that the pending order requires only a change
of desired due date.;A request for a change in desired due date in conjunction with other
changes to a pending order should be submitted with a “3” in the SUP field.When submitting
a supplement to a request, a full refresh of the original LSR is required. Full refresh indicates
that all unchanged information on the original request is included on the supplement along
with a due date change.;A SUP 2 may be sent only after a Local Response (error or FOC) is
received.;If a LR (Local Response) was sent on the preceding PON and VER, and the order
has not been provisioned, then the SUP 2 is a valid request. ;If the order has been
completed, the SUP 2 request will be rejected/errored back to the customer. ;A new LSR will
be required to disconnect or change to any previously provisioned service(s).

3. SUP 2 — New Desired Due Date — The new due date is specified in the DDD field on the
LSR. If the request is to establish a due date less than the due date already provided, the
EXP field can be populated. The EXP field should not be populated on an original request
unless the APPTRESID is populated. It should be used only on Supplemental orders (after a
Local Response has been sent).

4. SUP 3 — Other- Any other change to the request.This may affect the previously agreed
upon due date.;Partial cancellations should also be entered with a “3” in the SUP field. For
example, removing 2 lines from an existing 5 line LSR.;A request for a change in desired
due date in conjunction with other changes to a pending order should be submitted with a “3”
in the SUP field.; If the request is to establish a due date less than the standard interval, the
EXP field must be populated.;This entry is also to be used for supplements that are a result
of provider changes.;When submitting a supplement to a request, a full refresh of the original
LSR is required. Full refresh indicates that all unchanged information on the original request
is included on the supplement along with changed information. REQTYP and CCNA
changes on SUP are Prohibited.

5. SUP 3 — Other — Any other change to the request not defined by a SUP code 2, 4, 5, 6 or
7. This would include changes to the original request (i.e. PIC changes, IOSCs, TN etc), or
if the change for a desired due date is in conjunction with other changes to the pending
order. REQTYP and CCNA changes on SUP are Prohibited.

6. SUP 3 — Other — If the SUP field is populated with a 3 the remarks field must state what is
changing on the LSR. In addition to the changed fields, the remainder of the request must be
identical to the original request issued.

7. SUP 3 — Other — Use supplement 3 to resubmit a rejected PON with corrections.

8. A SUP 3 may not be sent to change the REQTYP or CCNA

9. SUP 4 — CLEC Facility Modification — Indicates the customer is requesting a change to
the facility assignment(s) originally provided.If a LR (Local Response) was sent on the
preceding PON, and the order has not been provisioned, then the SUP 4 is a valid request.
10. SUP 4 — CLEC Facility Modification — Any change to either the Shelf or Slot fields or the
Cable and Pair fields should use a SUP 4. ;This may include a change to the desired due
date in conjunction with the Shelf/Slot or Cable/Pair change.;A request for a change to the
facility assignment(s) in conjunction with other changes to a pending order should be
submitted with a “3” in the SUP field.; This may affect the previously agreed upon due date.
11. SUP 5 — Change to NC/NCI - If a LR (Local Response) was sent on the preceding PON,
and the order has not been provisioned, then the SUP 5 is a valid request.

12. SUP 5 — Change to NC/NCI — Any change to the NC or NCI fields should use a SUP 5.
;This may include a change to the Cable or Pair fields to correspond with the new NC/NCI
codes.; This may include a change to the desired due date in conjunction with the NC/NCI
change.;A request for a change to the NC, NCI and SECNCI fields in conjunction with other
changes to a pending order should be submitted with a “3” in the SUP field.This may affect
the previously agreed upon due date.
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Data
Char
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LSR FORM
Effective: 10/20/2024

Conditional Business
Rules/Edits

13. SUP 6 — Engineering query requested Indicates the customer is requesting the provider
to furnish an estimate of the cost associated with the routine network modifications required
to alleviate a no facilities condition. An engineering query may be requested when the
customer has received a no facilities jeopardy notification and would like the provider to
determine if routine network modifications are available to alleviate the no facilities condition
and any associated charges.
14. SUP 7 — Network Modification Charges Accepted — Indicates the customer authorizes
the provider to perform the routine network modifications required to alleviate a no facilities
condition and accepts the associated charges.
035 EXP — Expedite | Indicates that | A 1 Y=Expedite Charges 1.If populated and (ACT = D or position 2 of TOS = F), then return error:

expedited Authorized FTRLSR060 EXPEDITE IS PROHIBITED

treatment is

requested and

any charges 2. If populated and vv does not =Y, return error FTRLSR061 EXP VALID

generated in VALUE=Y

pr_ovisioning

(oo reduest 3. If populated and CHC = A, B, then return error: FTRLSR062 EXP

additional PROHIBITED WHEN THE CHC =AorB

engineering

g‘begf]iﬁ;r os 4. If populated and LS.CI = E, then return error: FTRLSR350 EXP

if applicab?e) PROHIBITED WHEN CI IS E

will be

accepted. 5. If populated and position 2 of TOS = F, then return error: FTRLSR334
EXP PROHIBITED FOR TOS VALUE
6. If populated and position 3 of PS.LTOS = B or position 4 of LTOS =L,
Sand PS.SDP = A, B, C, D, E, F, G, M then return error: FTRLSR306
EXP IS PROHIBITED
7.1f populated and (the SUP field is not populated or the APPTRESID is
not populated), return error FTRLSR259 EXP FIELD PROHIBITED
Note: Expedite Field is not actionable on initial version of PON unless the
Appointment Scheduler has provided a date that needs to be improved.
APPTRESID field must be populated with the reservation number.

035a APPTRESID — | Identifies the AN 10 1.If populated and REQTYP not = AB, BB, DB, EB, then return error:
Appointment appointment FTRLSR344 APPTRESID NOT VALID FOR REQTYP
R response

espo_n_se number .

Identifier | assigned by 2. If populated and (dl > 10 or dc not = alpha, numeric), then return error:
the provider to FTRLSR345 APPTRESID MUST NOT EXCEED 10 ALPHA NUMERIC
relate CHARACTERS
associated
transactions .

3. If populated and position 1 of REQTYP =D, E and ACT = R, then
return error: FTRLSR323 APPTRESID IS PROHIBITED
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Version: 9.30.28

Data

Char
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Length Range of Values

Valid Values

LSR FORM

Effective: 10/20/2024
Conditional Business
Rules/Edits

Note: Once a firm LSR is submitted, the Appointment Time may not be
updated with new APPTRESID number on supplemental activity.

036 ER FRONTIER DOES NOT SUPPORT P
037 AFO FRONTIER DOES NOT SUPPORT P
038 RVER FRONTIER DOES NOT SUPPORT P
039 MEU FRONTIER DOES NOT SUPPORT P
040 RTR FRONTIER DOES NOT SUPPORT P
041 CC — Company | Identifiesthe | AN 4-4 1.If populated and CCNA not = CUS, then return error: FTRLSR063 @]
Code g;fr?:rnge COMPANY CODE IS PROHIBITED
generating the
inquiry. 2. If populated and dI not = 4, then return error: FTRLSR064 COMPANY
CODE DATA MUST BE 4 CHARACTERS
3. If populated and special characters present, then return error:
FTRLSR240 SPECIAL CHARACTERS NOT ALLOWED IN
CcC
4. If not populated and CCNA = CUS, then return error: FTRLSR333
COMPANY CODE IS REQUIRED
042 RCC FRONTIER DOES NOT SUPPORT P
043 PID - Personal | ldentifiesthe | AN 1-5 1.If populated and (dl > 5 or dc not = alpha, numeric), return error 0]
Identifier ngsgizlrs FTRLSR285 PID MUST NOT EXCEED 5 ALPHA NUMERIC
identification CHARACTERS
number
2. If populated and LSR.NPDI field does not = C, then return error
FTRLSR331 PID FIELD PROHIBITED WHEN NPDI DOES NOT EQUAL
C
NOTEs:
1)This field may be used when the end user’s account has been password protected.
2)This field may be validated for simple port service requests as mandated in FCC Order 07-
188.
044 NNSP — New | ldentifiesthe | AN 4-4 1.If not populated and REQTYP = CB,BB and ACT=V, return error o]
Network ’;gg’;{iw FTRLSR266 NEW NETWORK SERVICE PROVIDER IDENTIFICATION
Service Administration REQUIRED
Provider | center
Identification | (NPAC) 2. If populated and dI not = 4 characters, then return error: FTRLSR067
ﬁfo“’v:g‘;r NEW NETWORK SERVICE PROVIDER IDENTIFICATION MUST BE 4
Identifier CHARACTERS

(SPID) of the
new Network
Service
Provider
(NSP).

3. If populated and vv not = alpha, numeric, then return error:
FTRLSR241 NNSP IS ALPHA/NUMERIC
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4. If populated and REQTYP = BB and LSNP.NPT not = D, P (any
occurrence), then return error: FTRLSR291INEW NETWORK SERVICE
PROVIDER IDENTIFICATION PROHIBITED

5. If populated and REQTYP = JB, then return error: FTRLSR313 NEW
NETWORK SERVICE PROVIDER PROHIBITED FOR REQTYP

045 ONSP - Old | !dentifiesthe | AN 1-4 1.If populated and position 1 of REQTYP not =D, E, F, N, P, then return o]
Network R‘}Z’éﬁrfei't'? of error: FTRLSR056 ONSP ISPROHIBITED FOR REQTYP
Service Network
Provider | service 2. If not populated and position 1 of REQTYP =D, E, F, and (PS.NPI or
Provider. RS.NPI = C, E), then return error: FTRLSR325 ONSP IS REQUIRED

3. If populated and position 1 of REQTYP =D, E, F, and (PS.NPI and
RS.NPI not = C, E), then return error: FTRLSR341 ONSP IS
PROHIBITED

4. If not populated and position 1 of REQTYP = N and DDPS.NPI=C, D,
E, then return error: FTRLSR401 ONSP IS REQUIRED FOR NPI

5. If populated and position 1 of REQTYP = N and DDPS.NPI not=C, D,
E, then return error: FTRLSR402 ONSP IS PROHIBITED FOR NPI

6. If not populated and position 1 of REQTYP = P and CRS.NPI =C, D, E,
then return error: FTRLSR403 ONSP IS REQUIRED FOR NPI

7. If populated and position 1 of REQTYP = P and CRS.NPI not=C, D, E,
then return error: FTRLSR404 ONSP IS PROHIBITED FOR NPI

046 OCCNA FRONTIER DOES NOT SUPPORT P
047 OocCC FRONTIER DOES NOT SUPPORT P
048 AENG — | Indicates that | A 1 Y 1.If not populated and SUP = 6, then return error: FTRLSR250 AENG @]
Additional | if additional REQUIRED WHEN SUP=6
. . engineering Is
Engineering | required, an
estimate of 2. If populated and SUP not = 6, then return error: FTRLSR237 AENG IS
:hebcharges is PROHIBITED WHEN SUP NOT =6
0 be
{ﬁg’ﬁ{t‘i’;‘éf‘; 3. If populated and vv not = Y, then return error: FTRLSR238 AENG CAN
the request. ONLY BE Y
049 ALBR FRONTIER DOES NOT SUPPORT P
050 SCA —special | Indicates pre- | A 1 Y=Special construction is 1.1f populated and vv not = Y, then return error: FTRLSR224 SCA CAN ]
Construction authorization authorized ONLY BE Y

L. for special
Authorization cons?ruction.

2. If not populated and SUP = 7, then return error: FTRLSR225 SCA
REQUIRED WITH SUP 7
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Rules/Edits

3. If populated and SUP not = 7, then return error: FTRLSR226 SCA
ONLY VALID WITH SUP 7

4.1f populated and REQTYP=CB and ACT=V, return error FTRLSR493
SCA PROHIBITED

051 AGAUTH — | Indicates that | A 1 Y=Authorization on file 1.If not populated, return error: FTRLSR069 AGENCY AUTHORIZATION | R
Agency Fhe CL_Jstomer Z:Dual authorization on file STATUS IS REQUIRED
Authorization is acting asan (voice & data)
end user’s
Status | agent and has 2. If populated and vv does not =Y, Z, return error FTRLSR353
aut?lorization AGENCY AUTHORIZATION STATUS DATAMUSTBE Y OR Z
onfie.
3. If populated and vv = Z and REQTYP not = BB, then return error:
FTRLSR354 INVALID AGENCY AUTHORIZATION STATUS VALUE
FOR REQTYP
052 PORTTYP FRONTIER DOES NOT SUPPORT P
053 ACTL — Access | ldentifiesthe | AN 11-11 1.1f not populated and REQTYP = AB and ACT = N, V and position 2 of @]
Customer tch';'-(':lfsot‘;fng‘; - TOS=1,2,3,4,F P,R, W, Xand SLI not = H, then return error:
Terminal | ¢acility space FTRLSR071 ACCESS CUSTOMER TERMINAL LOCATION IS
Location | terminal REQUIRED
location or
ggﬁc')gc’;?itgg 2. If not populated and REQTYP = BB and ACT =V and position 2 of
area. The TOS =1, 2,3,4,F, W, X, then return error: FTRLSR268 ACCESS
CLLI code will CUSTOMER TERMINAL LOCATION IS REQUIRED
have been
gg?s\i/gl]?utésdly 3. If not populated and ACT = N, C and position 2 of TOS =Y, then return

error: FTRLSR269 ACCESS CUSTOMER TERMINAL LOCATION IS
REQUIRED

4.If populated and REQTYP = CB, EB, JB, return error FTRLSR072
ACCESS CUSTOMER TERMINAL LOCATION IS PROHIBITED

5. If populated and dI not = 11 characters, then return error: FTRLSR073
ACCESS CUSTOMER TERMINAL LOCATION MUST BE 11
CHARACTERS

6. If populated and special characters not = space or hyphen, then return
error: FTRLSR181 ACTL HAS INVALID CHARACTERS

7. If not populated LS.CI = E, then return error: FTRLSR348 ACTL
REQUIRED WHEN CI IS E
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8. If populated and position 1 of REQTYP = D and PS.SDP not = A, then
return error: FTRLSR356 ACTL IS PROHIBITED

9. If not populated and position 1 of REQTYP = F and ((ACT =N, V) or
(ACT = C and PS.LNA = N)), then return error: FTRLSR405 ACTL IS
REQUIRED FOR REQTYP/ACT

10. If not populated and REQTYP = AB and ACT=D or ACT=C with
LNA=D, return error FTRLSR465 ACTL REQUIRED

11.1f not populated and REQTYP=AB,BB, return error FTRLSR355 ACTL
REQUIRED

054 SACTL — | ldentifiesthe | AN 11-11 1.If not populated and ACT = N and position 2 of TOS = F, then return 0]
Secondary E;L;gfffdg‘;y - error: FTRLSR074 SECONDARY ACCESS CUSTOMER TERMINAL
Access | customer SPAC LOCATION IS REQUIRED
Customer | facility E
Terminal | terminal 2. If populated and ACT not = N and position 2 of TOS not = F, then
Location '(;’:Sg?]gt‘é[j return error: FTRLSR075 SECONDARY ACCESS CUSTOMER
collocation TERMINAL LOCATION IS PROHIBITED
area. The
CLLI code will 3. If populated and dI not = 11 characters, then return error: FTRLSR076
have beeln SECONDARY ACCESS CUSTOMER TERMINAL LOCATION MUST BE
aseigned, 11 CHARACTERS
4. If populated and special character not = hyphen, space, then return
error: FTRLSR242 SPECIAL CHARACTERS IN SACTL CAN ONLY BE
HYPHEN OR SPACE
5.1f not populated and REQTYP=AB,BB, ACT does not =D and position 2
of TOS=F, return error FTRLSR494 SACTL REQUIRED
6.1f populated and positions 1-8 of vv does not = positions 1-8 of ACTL
and REQTYP=AB, position 2 of TOS=F and SLI=S, return error
FTRLSR495 POSITIONS 1-8 OF SACTL MUST = POSITIONS 1-8 OF
ACTL
055 Al FRONTIER DOES NOT SUPPORT P
056 APOT FRONTIER DOES NOT SUPPORT P
057 LST — Local | Identifiesthe | AN 1-11 1.If populated and dI > 11 characters, then return error: FTRLSR078 @]
service | CtHlcode of . LOCAL SERVICE TERMINATION MAY NOT EXCEED 11
termination | gyjitch from SPAC CHARACTERS
which service | E
is being
requested.
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2. If populated and vv special characters not = hyphen, space, then return
error: FTRLSR243 LST SPECIAL CHARACTERS CAN ONLY BE
HYPHEN, SPACE

3. If not populated and position 1 of REQTYP = F and ACT =N, C and
position 2 of TOS =Y, then return error: FTRLSR407 LST IS REQUIRED
FOR REQTYP/ACT

4.1f not populated and REQTYP=FB and ACT does not = D, return error
FTRLSR496 LST REQUIRED

5.1f populated and REQTYP=CB, return error FTRLSR497 LST
PROHIBITED

058 LSO - Local | !dentifiesthe | N 6-6 1.If populated and dI does not = 6 characters, then return error:
Service Office | NPANXX of FTRLSR079 LOCAL SERVICE OFFICE MUST BE 6 CHARACTERS

alternate

serving central 2. If populated and dc contains special characters, then return error:

Offifie of the FTRLSR251 LSO CANNOT CONTAIN SPECIAL CHARACTERS

customer

location or . ..

primary 3. If not populated and position 1 of REQTYP = E and position 4 of TOS =

location of the F, then return error: FTRLSR358 LSO IS REQUIRED

end user.
4.1f not populated and REQTYP=AB, LB, return error FTRLSR498 LSO
REQUIRED
5.1f not populated and REQTYP=NB, ACT does not =D,W DDPS.TNS is
blank or N, return error FTRLSR501 LSO REQUIRED
6.1f populated and dc is not numeric, return error FTRLSR502 LSO MUST
BE NUMERIC
7.1f not populated and REQTYP=QB, ACT does not =D,W IS.TNS and
IS.ECCKT is blank or N, return error FTRLSR503 LSO REQUIRED
8.If populated and REQTYP=CB and ACT=V, return error FTRLSR507
LSO PROHIBITED
9.1f populated and REQTYP=JB, return error FTRLSR359 LSO
PROHIBITED WHEN REQTYP=JB

059 TOS — Type of | ldentifiesthe | AN 2-4 15t Character: 1.If populated and REQTYP = JB and character positions 2, 3, 4 not = -
Service | pe of service 1=Business (hyphen), then return error: FTRLSR080 TYPE OF SERVICE IS INVALID

for the line
ordered.

2=Residence
3=Government
4=Coin (CT Only)
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FRONTIER

Fid

Nbr

FRONTIER BUSINESS RULES

Version: 9.30.28

Field Name

Definition

Data
Char

Field
Length

Valid Values
Range of Values

2"d Character:
A=Multiline (Hunting)
B=Single Line/Multi-line (no
hunt)

C=Coin

D=Advance Services
E=CENTREX (Resale &
UNE)

F=Data/Voice Shared Loop
H=ISDN (BRI)

J=PBX (Trunk)

K=ISDN (PRI)

P=Line Split

Q=DID/DOD

R=Line Share

T=Coin Smart (WV Only)
W= 2 Wire Digital Design
Metallic Loop Standard

X= 2 Wire Digital Design
Metallic Loop with ISDN
Electronics

Y= TROO08 Port Arrangement
Z=UNE NID
-Hyphen=REQTYP JB Only
1= 2 wire analog loop

2= 2 wire digital loop

3= 4 wire analog loop

4= 4 wire digital loop

5= House & Riser cable
service (WV & F13 Only)
6= NID to NID

7= 2wire analog M-loop (F13
Only)

34 Character:
B=Wholesale Broadband

F= Flat Rate

M= Measured Rate
-Hyphen=Not Applicable

G= Message (WV Only)
P=Wholesale Platform Voice
(Legacy Only)

1= ISDN Qualified (WV Only)
2= ADSL - R Qualified (WV
Only)

3= ADSL - C Qualified (WV
Only)

4= HDSL - Qualified (WV
Only)

5= CSS (Customer Specified
Signaling) (WV Only)

6= DSL — Class (WV Only)

LSR FORM
Effective: 10/20/2024

Conditional Business

Rules/Edits

2. If populated position 1 does not =1, 2, 3, and EU.STATE is not CT,
then return error: FTRLSR081 FIRST CHARACTER OF TYPE OF
SERVICEMUSTBE 1,2 0OR 3

3. If populated and position 2 of vw = C, T and position 1 of vv not = 1,
then return error: FTRLSR082 FIRST CHARACTER OF TYPE OF
SERVICE MUST BE 1

4.1f populated and position 2 of vv = T and NPA NXX is not Acquired WV,
return error FTRLSR083 TOS POSITION 2 INVALID

5. If populated and position 2 of vw does not=A, B, C, D, E, F, H, J, K, P,
Q. R T, W, XY, Z - (hyphen), 1, 2, 3,4, 5, 6, 7, return error FTRLSR084
SECOND CHARACTER OF TYPE OF SERVICE MAY ONLY BE A, B, C,
D,E,F,H,J,K,P,Q, R, T,W, X, Y, Z, - (hyphen), 1, 2, 3,4,5,6, 7

6. If populated and position 3 of vv does not = M, F, G, -(hyphen), 1, 2, 3,
4,5, 6, B, P, then return error: FTRLSR085 THIRD CHARACTER OF
TYPE OF SERVICE MAY ONLY BE M, F, G, -(hyphen), 1, 2, 3, 4, 5, 6, B,
P

7. If populated and position 4 of vwdoes not=F, G, N, P, R, V, W,B,0, -
(hyphen), 1, 2, S, L, return error: FTRLSR086 FOURTH CHARACTER
OF TYPE OF SERVICE MAY ONLY BEF, G, N, P, R, V, W,B,0 -
(hyphen), 1, 2, S, L,

8. If not populated, and NOT (REQTYP = C and ACT =V) then return
error: FTRLSR202 TOS IS REQUIRED

9. If populated and position 4 vv = 1,2 and NPA NXX is not Frontier 13
and EU.STATE not = CT, return error FTRLSR511 TOS POSITION 4
INVALID

10. If populated and position 1 of vv = 3 and REQTYP = DB, return error:
FTRLSR360 TOS VALID VALUE FOR POSITION 1 = 3 1S PROHIBITED
WHEN REQTYP = DB

11.If populated and position 2 vv = 7 and NPA NXX is not Frontier 13,
return error FTRLSR508 TOS POSITION 2 INVALID

12. If populated and position 3 v = G,1,2,3,4,5,6 and NPA NXX is
Frontier 13, return error FTRLSR509 TOS POSITION 3 INVALID
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FRONTIER

Fid

Nbr

Field Name

FRONTIER BUSINESS RULES

Version: 9.30.28

Definition

Data
Char

Field
Length

Valid Values
Range of Values

4™ Character:

B= Pots in a Box
F=Foreign Exchange (FXS)
G=Semi-public (WV, CT &
Legacy Only)

L=Broadband Lineshare
N=Normal

O=SIP over the top Voice
P=Prison/Inmate

R=RCF

S=Standalone Broadband
V=VolP

W=WATS/800 Service
-Hyphen=Not Applicable
1=Non-designed (CT, F13
Only)

2=Designed (CT, F13 Only)

LSR FORM
Effective: 10/20/2024

Conditional Business

Rules/Edits

13. If populated and position 3 of vv not = F, M and position 1 of REQTYP
= Q and position 2 of vw = H and P = A, then return error: FTRLSR408
TOS VALID VALUE FOR POSITION 3=F, M

14. If populated and position 3 of vv not = hyphen and position 1 of
REQTYP = Q and position 2 of vw =H and P = D, return error:
FTRLSR409 TOS VALID VALUE FOR POSITION 3 = HYPHEN

15. If populated and position 4 vv = G and NPA NXX is not Acquired WV
or EU.STATE not =CT, return error FTRLSR510 TOS POSITION 4
INVALID

16.1f populated position 2 vv = hyphen and REQTYP does not = JB,
return error FTRLSR512 TOS POSITION 2 = HYPHEN PROHIBITED IF
REQTYP DOES NOT =JB

17.1f populated position 3 vv does not = M and REQTYP = FB, return
error FTRLSR513 TOS POSITION 3 MUST = M WHEN REQTYP=FB

18.1f populated position 2 vv = R and DL form is populated, return error
FTRLSR514 DL FORM PROHIBITED WHEN POSITION 2 OF TOS=R

19.1f populated position 2 vv does not = AD,E,J,P,Q and HGI.HA is
populated, return error FTRLSR515 TOS POSITION 2 MUST =
A,D,E,J,P,Q WHEN HGI.HA IS POPULATED

20.1f populated position 2 vv = P and position 3 vv does not = M and NPA
NXX is Frontier 13, return error FTRLSR516 TOS INVALID

21.1f populated position 2 vv =R, position 3 vv = M and REQTYP=AB,
return error FTRLSR517 TOS POSITION 3 CANNOT = M WHEN
REQTYP=AB AND TOS POSITION 2 =R

22.If populated position 2 vv does not = J,Q and REQTYP=NB, return
error FTRLSR518 TOS POSITION 2 MUST = J,Q WHEN REQTYP=NB

23.If populated position 1 vv does not =1 and AC=C, return error
FTRLSR519 TOS POSITION 1 VALUE MUST =1 WHEN AC=C

24.1f populated position 1 vv does not =2 and AC=B, return error
FTRLSR520 TOS POSITION 1 VALUE MUST =2 WHEN AC=B
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= FRONTIER BUSINESS RULES LSR FORM
e Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits

25.1f populated position 2 does not =C and REQTYP=EB,NB,PB, QB,
ACT=N and DL Form is not populated, return error FTRLSR523 DL
FORM REQUIRED

26.1f populated position 2 vwv = J and NPA NXX is Frontier 13 and
REQTYP does not = EB, return error FTRLSR068 TOS POSITION 2
PROHIBITED WITH REQTYP FOR SERVICE TERRITORY

27.If not populated and REQTYP = CB and ACT =V and ELT = E, P, then
return error FTRLSR141 TOS REQUIRED

28. If populated position 1 does not = 1, 2, 3, 4 and EU.STATE=CT, then
return error FTRLSRO77 FIRST CHARACTER OF TOS MUSTBE 1, 2, 3
OR4

29.1f populated and position 3 vv = 1,2,3,4,5,6 and EU.STATE=CT, return
error FTRLSR095 TOS POSITION 3 INVALID

30.1f populated and position 2 =5, 7 and EU.STATE=CT, return error
FTRLSR230 POSITION 2 TOS INVALID FOR STATE

31.1f populated and REQTYP = DB and EU.STATE=CT and position 2 of
LSR.TOS not = A, B, 6 return error FTRLSR231 TOS POSITION 2
INVALID FOR REQTYP

32. If populated and 4th position does not = 1, 2 and REQTYP = AB, BB
and (EU.STATE=CT or NPA NXX is Frontier 13), return error FTRLSR248
TOS POSITION 4 MUST EQUAL 1 OR 2

33.1f populated and position 3 = B and position 1 does not = 1, 2, return
error FTRLSR267 FIRST CHARACTER OF TYPE OF SERVICE MAY
ONLY BE 1 OR 2 FOR WHOLESALE BROADBAND

34.If populated and (position 3 = B or position 4 = L) and (REQTYP does
not = DB) and (REQTYP does not = EB and ACT=C, B, S and LNA=C, B,
S)), return error FTRLSR270 WHOLESALE BROADBAND INVALID FOR
REQTYP

35.1f populated and position 3 = B and position 2 does not = A, B, 7,
return error FTRLSR271 SECOND CHARACTER OF TYPE OF SERVICE
MAY ONLY BE A, B OR 7 FOR WHOLESALE BROADBAND
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= FRONTIER BUSINESS RULES LSR FORM
e Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits

36.1f populated and position 3 = B and position 4 does not = S, L, return
error FTRLSR272 FOURTH CHARACTER OF TYPE OF SERVICE MAY
ONLY BE S OR L FOR WHOLESALE BROADBAND

37.1f populated and position 4 = S and position 3 does not = B, return
error FTRLSR273 THIRD CHARACTER OF TYPE OF SERVICE MUST
EQUAL B WITH STANDALONE BROADBAND

38.1f populated and position 3 = P and REQTYP does not = DB, return
error FTRLSR293 TOS POSITION 3 INVALID FOR REQTYP

39.1f populated and position 3 = P and NPA NXX is not Legacy, return
error FTRLSR300 TOS INVALID FOR SERVICE TERRITORY

40.If populated and position 3 of vv = P and (position 1 does hot=1, 2
and position 2 does not = A, B and position 4 does not = R, L, Hyphen)
and NPA NXX is Legacy, return error FTRLSR314 TOS COMBINATION
INVALID

41.1f populated and REQTYP=DB, ACT=N, T and (Position 3 of TOS
does not = B or Position 4 of TOS does not = S) and DL form is not
populated, return error FTRLSR299 DL FORM REQUIRED

42 If populated and (position 2 ='3' or '4' or 'K', and REQTYP ="AB' or
‘BB and NPA NXX is Frontier 13) and position 4 not = 2, return error
FTRLSR469 TOS POSITION 4 MUST EQUAL 2 FOR 4 WIRE LOOP

43.If populated and (position 1 = 4 or position 2 = C) and position 4 does
not = N, Hyphen (-) and REQTYP = EB, return error FTRLSR362 TOS
POSITION 4 MUST EQUAL N OR HYPHEN FOR RESALE COIN
SERVICE

44. If populated and position 4 of vw =V and REQTYP does not = DB,
return error: FTRLSR275 TOS POS 4 =V NOT VALID FOR REQTYP

45, If Populated and the position 4 of vv = V and the position 2 of vv is not
=to A or B, and position 3 of vv is not equal to F, return error FTRLSR395
TOS POS 2 MUST EQUAL A or B AND TOS POS 3 MUST EQUAL F
WHEN ORDERING VOIP

46. If populated and position 4 of vv = B,O and REQTYP does not = EB,
return error: FTRLSR038 REQ TYPE MUST EQUAL EB IF TOS POS 4 =
B,O
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= FRONTIER BUSINESS RULES LSR FORM
e Version: 9.30.28 Effective: 10/20/2024

Field Name Definition Data Field Valid Values Conditional Business

Char Length Range of Values Rules/Edits

Note:

1)Associated use of ‘1’ with Service Code and Modifier (SCMD):

F13 SCMD: TXNU, ARSU, ARFU, TXXU, TXFU, IBSU, UBSU, TXXS, TXFS

CT SCMD: TXNU, LXFP, UBNU and AGXU with No mileage

2)Associated use of ‘2’ with Service Code and Modifier (SCMD):

F13 SCMD: TYNU, DHSU, TYSU, TYFU, IPSU, IPFU, DWSU, DWFU, AQSU, AQFU,
HISU, FZDU, QIDU, ASDU

CT SCMD: TYNU, UBNU and AGXU with mileage, LYXP, All Sub loops

060 AC- Account | ldentifies a A 1 A= Auxiliary Line to Main 1.If populated and REQTYP not = EB, DB, then return error: FTRLSR087 | O
Structure treoé;r;izgﬁme” Line ACCOUNT STRUCTURE CHANGE NOT VALID FOR REQTYP
Change telephone B= Business Service to
numbers or a Residence Service 2. If populated and REQTYP = DB, EB and ACT not = C, V, then return
change to the error: FTRLSR364 AC IS PROHIBITED
type (_Jf_ se_rvice C= Residence_Service to
glassification Business Service 3. If populated and REQTYP = DB, EB and ACT = C and (PS.LNA or
migrating D= Coin/PAL Service to RS.LNA =T), then return error: FTRLSR365 AC IS PROHIBITED WHEN
service. Business Service LNA=T

E;E,‘,f,;“f;sef,ﬁ{g":e © 4. If populated and vv not = A and position 1 of REQTYP = D and ACT =

C and position 2 of PS.LTOS = L, then return error; FTRLSR366 AC
VALID VALUE = A

061 SPEC- Service | ldentifies a AN 5-7 1.If populated and (dl < 5 or > 7), then return error: FTRLSR088 o]
and Product nggg'c‘i or SERVICE AND PRODUCT ENHANCEMENT CODE MAY ONLY BE5TO
Enhancement | - 7 CHARACTERS

service
Code | offering.

2. If populated and position 1 of REQTYP = E, K, L, N, P, then return
error: FTRLSR367 SPEC IS PROHIBITED FOR REQTYP

3. If not populated and position 1 of REQTYP =Q and ACT =N, T, V and
P = D and position 2 of TOS = H, then return error: FTRLSR411 SPEC IS
REQUIRED FOR REQTYP/ACT

4. If populated and vv not = I0C I, IOC J, I0OC J2, IOC K, IOC M, IOC R,
IOC S and position 1 of REQTYP =Q and ACT =N, T, Vand P =D and
position 2 of TOS = H, then return error: FTRLSR412 SPEC VALID
VALUE =10C |, 10C J, 10C J2, IOC K, IOC M, IOC R, IOC S

5.1f populated and vv not = UALRLX, UALRRX, UALRTX, UALRLT,
UALRTR, UALNLC, UALNQX and LSR.REQTYP = AB, BB, LSR.ACT not
=D, R and EU.STATE=CT, return error FTRLSR234 MUST POPULATE
VALID SPEC
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FRONTIER

Fid

Nbr
062

Field Name

NC- Network
Channel Code

Definition

Identifies the
network
channel code
for the
circuit(s)
involved. The
network
channel code
describes the
channel being
requested.

FRONTIER BUSINESS RULES
Version: 9.30.28

Data
Char
AN

Field Valid Values
Length Range of Values
4-4

LSR FORM
Effective: 10/20/2024

Conditional Business

Rules/Edits

1. If not populated and REQTYP = AB and LS.LNA = N (any occurrence),
then return error: FTRLSR274 NETWORK CHANNEL CODE IS
REQUIRED

2. If not populated and REQTYP = AB, BB and position 2 of TOS = F,
then return error: FTRLSR276 NETWORK CHANNEL CODE IS
REQUIRED

3. If not populated and ACT = N, C and position 2 of TOS =Y, then return
error: FTRLSR277 NETWORK CHANNEL CODE IS REQUIRED

4. If populated and dl not = 4, then return error: FTRLSR090 NETWORK
CHANNEL CODE MUST BE 4 CHARACTERS

5. If populated and special characters not = Hyphen, then return error:
FTRLSRO44INVALID SPECIAL CHARACTERS

6. If not populated and REQTYP = AB and LS.CI = E, then return error:
FTRLSR352 NETWORK CHANNEL CODE IS REQUIRED

7. If populated and position 1 of REQTYP = E, K, L, P and NPA NXX is
not Frontier 13 or EU.STATE does not = CT, then return error:
FTRLSR368 NC IS PROHIBITED FOR REQTYP

8. If not populated and position 1 of REQTYP = D and position 2 of
PS.LTOS = P and position 3 of PS.LTOS does not = B and position 4 of
PS.LTOS does not = S and PS.SDP = A, then return error: FTRLSR369
NC IS REQUIRED

9. If not populated and position 1 of REQTYP = F and position 2 of
PS.LTOS = J, then return error: FTRLSR413 NC IS REQUIRED FOR
LTOS

10.1f not populated and REQTYP = NB and position 2 of LSR.TOS = J,
and LSR.P=D, and NPA NXX is not Frontier 13, then return error:
FTRLSR414 NC IS REQUIRED

11.If not populated and REQTYP = QB and POS 2 of LSR.TOS = H, and
LSR .P =D, then return error: FTRLSR415 NC IS REQUIRED

12.If not populated and (REQTYP=DB and ACT does not = J), and NPA
NXX is Frontier 13 or EU.STATE=CT and (position 3 of TOS does not =B
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3 FRONTIER BUSINESS RULES LSR FORM

e Version: 9.30.28 Effective: 10/20/2024
Flid Field Name Definition Data Field Valid Values Conditional Business
Nbr Char Length Range of Values Rules/Edits
and position 4 of TOS does not = S, V), return error FTRLSR534 NC IS
REQUIRED

13. If not populated and REQTYP = AB,BB and NPA NXX is Frontier 13
or EU.STATE=CT, return error FTRLSR220 NC REQUIRED

14.If populated and 1st character of vw = H and REQTYP = AB, BB, and
EU.STATE = CT, return error FTRLSR239 PRODUCT PROHIBITED ON
LSR, MUST BE SUBMITTED ON ASR

15.1f not populated and REQTYP = DB and ACT = C, and position 3 of
PS.LTOS = B and Position 4 of PS.LTOS = L and NPA NXX is Frontier 13
or EU.STATE = CT, return error FTRLSR263 NC IS REQUIRED

16.1f not populated and reqtyp = QB and POS 2 of LSR.TOS =K, return
error FTRLSR264 NC IS REQUIRED

17. If populated and vv = LX-- and NC/NCI Combination is Analog Loop,
and (REQTYP = AB/BB and LS.LNA = N, V or LSNP.LNA = V) and NPA
NXX is Frontier 13, return error code FTRLSR438 ANALOG LOOP
PRODUCT NOT AVAILABLE

18. If populated and vv = LX-- and NC/NCI/SECNCI Combination is
Analog Loop, and (REQTYP = AB/BB and LS.LNA =N, V or LSNP.LNA =
V) and NPA NXX is Acquired WV or Legacy, return error code
FTRLSR439 ANALOG LOOP PRODUCT NOT AVAILABLE

19. If populated and vv = LX-- or TX-- and NC/NCI/SECNCI Combination
is Analog Loop, and (REQTYP = AB/BB and LS.LNA = N, V or LSNP.LNA
=V) and EU.STATE = CT, return error code FTRLSR440 ANALOG
LOOP PRODUCT NOT AVAILABLE

20. If populated and vv = LX-N, HF-6, HF-D and the NCI vv = 04QB6.33
and the ACT is not D, return error FTRLSR336 PRODUCT NOT

AVAILABLE
063 PBT FRONTIER DOES NOT SUPPORT P
064 NCI — Network | Identifies the | AN 5-12 1.If not populated and NC is populated and position 1 of REQTYP not = @)
Channel L”;Z?;Ctgristics - N, then return error: FTRLSR091 NETWORK CHANNEL INTERFACE
Interface Code | o the circuit at CODE IS REQUIRED

the
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FRONTIER

Field Name

Definition

ACTL/primary
location.

FRONTIER BUSINESS RULES
Version: 9.30.28

Data

Char

Field Valid Values
Length Range of Values

LSR FORM

Effective: 10/20/2024
Conditional Business
Rules/Edits

2. If populated and position 1 of REQTYP = N, then return error:
FTRLSR092 NETWORK CHANNEL INTERFACE CODE IS PROHIBITED

3. If populated and (dl < 5 or > 12), then return error: FTRLSR093
NETWORK CHANNEL INTERFACE CODE MAY ONLY BE 5 TO 12
CHARACTERS

4. If populated and special characters not = Hyphen , then return error:
FTRLSR094 INVALID SPECIAL CHARACTERS IN NCI

5.1f populated and vv = 01QBF.LLX and EU.STATE = CT, return error
FTRLSR235 PRODUCT PROHIBITED ON LSR, MUST BE SUBMITTED
ON ASR

6.1f populated and vv = 04DS6.44 and EU.STATE = CT, return error
FTRLSR236 PRODUCT PROHIBITED ON LSR, MUST BE SUBMITTED
ON ASR

065

CHANNEL

FRONTIER DOES NOT SUPPORT

066

SECNCI -
Secondary
Network
Channel
Interface Code

Identifies the
interface
characteristics
of the circuit at
the Secondary
Access
Customer
Terminal
Location
(SACTL) or
end user
location.

AN

5-12

1.1f populated and (dl <5 or > 12), then return error: FTRLSR096
SECNCI MAY ONLY BE 5 to 12 CHARACTERS

2. If populated and special characters not = Hyphen, period, then return
error: FTRLSR097 INVALID SPECIAL CHARACTERS IN SECNCI

3. If populated and NC is not populated and position 2 of TOS not =Y,
then return error: FTRLSR292 SECNCI IS PROHIBITED

067

RPON —
Related PON

Identifies the
PON of a
related service
request.

AN

4-16

1.1f populated and NOR is not populated, then return error: FTRLSR098
RELATED PON PROHIBITED WHEN NOR IS NOT PRESENT

2. If not populated and NOR is populated, then return error: FTRLSR099
RELATED PON REQUIRED WHEN NOR IS PRESENT

3. If populated and (dl < 4 or > 16), then return error: FTRLSR100
RELATED PON MUST BE 4 TO 16 CHARACTERS

4. .If populated and special characters not = Hyphen, then return error:
FTRLSR101 INVALID SPECIAL CHARACTERS IN RPON

5. If populated and PS.SDP = C, D, E, F, then return error: FTRLSR370
RPON IS PROHIBITED
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FRONTIER

FRONTIER BUSINESS RULES

Version: 9.30.28

Field Name

Definition

Data

Char

Field

Length Range of Values

Valid Values

LSR FORM
Effective: 10/20/2024

Conditional Business
Rules/Edits

Note:
RPON field requires a unique value to be populated that also appears identically on each
PON in the RPON group

067a RPVER - | ldentifiesthe | N 2-2 00-99 1.If populated and RPON is not populated, then return error; FTRLSR102
Related PON \éepr(s;oNn ofa RELATED PON VERSION PROHIBITED WHEN RELATED PON IS NOT
- group
Version | for tracking PRESENT
and
distribution of 2. If not populated and RPON is populated, then return error: FTRLSR103
all related RPVER IS REQUIRED WHEN RPON IS PRESENT
orders when a
CLEC submits
a 3. If populated and vv not = 00-99, then return error: FTRLSR104
Sﬁpplememal RELATED PON VERSION MUST BE IN THE RANGE OF 00 to 99
change.
Note:
1.The value of the RPVER field must be the same on all PONs within the same RPON group
across LSR’s.
2.Subsequent versions must be equal or sequential. Example: sending entire group, must
increment RPVER by one.
3. Supplements:
a. SUP 1 or SUP 2 — Must be processed for each PON in the related PON group within a 24-
hour period, RPVER must be incrementally increased on each PON in the group
b. SUP 3 — If no change to the DDD, a SUP 3 may be processed for only the changing
PON(s) in the related PON group and must carry the same RPVER as the previous version
068 RORD - | Identifies a AN 1-20 1.If populated and dI > 20, then return error: FTRLSR105 RELATED
Related Order | related ORDER NUMBER MAY NOT EXCEED 20 CHARACTERS
provider order
Number number. ) .
2. If populated and dc contains special characters, then return error:
FTRLSR246 RORD CAN ONLY BE ALPHA/NUMERIC
069 LSP AUTH — | Identifiesthe | AN 4-4 1.If not populated and REQTYP = AB and position 2 of TOS = F and ACT
Local Service | Garmer code of =D, N, V, then return error: FTRLSR106 LOCAL SERVICE PROVIDER
Provider | gepice AUTHORIZATION REQUIRED
Authorization | Provider that
is providing 2. If not populated and REQTYP = AB and position 2 of TOS = P and
E’ef':/ti':gand CCNA does not = ACNA, then return error;: FTRLSR279 LOCAL
has SERVICE PROVIDER AUTHORIZATION REQUIRED
authorized the
change to a 3. If populated and dI > 4, then return error: FTRLSR107 LOCAL
g?c\:il/izzrrwce SERVICE PROVIDER AUTHORIZATION MUSTBE 1 TO 4

CHARACTERS

4. If not populated and REQTYP = BB and position 2 of TOS = F and ACT
=V, then return error: FTRLSR229 LOCAL SERVICE PROVIDER
AUTHORIZATION REQUIRED
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= FRONTIER BUSINESS RULES LSR FORM
woe Version: 9.30.28 Effective: 10/20/2024

Field Name Definition Data Field Valid Values Conditional Business

Char Length Range of Values Rules/Edits
5. If populated and dc contains special characters, then return error:
FTRLSR247 LSP AUTH IS ALPHA NUMERIC

6. If not populated and position 1 of REQTYP =D and PS.LNA =D, N, V
and position 2 of PS.LTOS = P and CCNA not = ACNA, then return error:
FTRLSR371 LSP AUTH IS REQUIRED

070 LSP AUTH | Identifies the N 8/8 CC =00-99 1.If populated and positions 5-6 (MM) not = 01-12, then return error: o]
DATE - Local :;ee;hrzton YY=00-99 FTRLSR110 LOCAL SERVICE PROVIDER AUTHORIZATION DATE
Service | 1o L Sp MM = 01-12 MONTH MUST BE 01 TO 12
Provider | authorization DD = 01-31
Authorization | previously 2. If populated and positions 7 8 (DD) not =01-31, then return error:
date | Providedto FTRLSR111 DAY MUST BE 01 TO 31
service
provider. 3. If populated and dI not = 8, then return error: FTRLSR204 LSP

AUTHORIZATION DATE MUST BE 8 NUMERIC CHARACTERS —
ALPHAS AND SPECIAL CHARACTERS ARE NOT ALLOWED

4. If populated and dc not = numeric, then return error: FTRLSR205 LSP
AUTHORIZATION DATE MAY ONLY NUMERIC — ALPHA
CHARACTERS OR SPECIAL CHARACTERS NOT ALLOWED

071 LSP AUTH | Identifiesthe | AN 1-15 1.If populated and dI > 15, then return error: FTRLSR113 LOCAL 0
NAME — Local | name of tﬁe - SERVICE PROVIDER AUTHORIZATION NAME MAY ONLY BE 1 TO 15
Service 2@',?23 tvr\]'eo space CHARACTERS
Provider | authorization
Authorization | letter. 2. If populated and special characters not = Apostrophe, Comma,
Name Hyphen, period, Space, then return error: FTRLSR190 LSP AUTH NAME

HAS INVALID SPECIAL CHARACTERS

3.If not populated and ACT does not = D and LSP AUTH is populated,
return error FTRLSR525 LSP AUTH NAME REQUIRED

4.If populated and ACT=D or LSP AUTH is not populated, return error
FTRLSR526 LSP AUTH NAME PROHIBITED

071a LSPAN — Local | Identifiesthe | AN 1-16 1.If populated and vv exceeds 16 characters, return error FTRLSR114 @)
Service ;ﬁ;orizaﬂon - LOCAL SERVICE PROVIDER AUTHORIZATION NUMBER MAY ONLY
Provider | umber BE 1 TO 16 CHARACTERS
Authorization
Number 2.1f populated and vv contains special character other than hyphen(-),

return error FTRLSR201 ONLY SPECIAL CHARACTER ALLOWED IN
LSPAN IS HYPHEN
072 CIC FRONTIER DOES NOT SUPPORT P
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Field Name Definition Data Field Valid Values Conditional Business
Char Length Range of Values Rules/Edits
073 CUST - | ldentifiesthe | AN 1-25 1.If not populated and CCNA=CUS, return error FTRLSR527 CUST
Customer | hame of the REQUIRED
customer who
Name originated this
request when 2.If populated and CCNA does not =CUS, return error FTRLSR528 CUST
that customer PROHIBITED
has not been
assigned a
Customer
Carrier Name
Abbreviation
(CCNA) code.
074 NPDI — Number | ldentifiesthe | A 1 B= Wireless to Wireline 1.If populated and REQTYP = CB and vv not = C, D, then return error:

Portability
Direction

direction of
LNP
conversion
activity on this
request.

C= Wireline to Wireless
D= Wireline to Wireline

FTRLSR115 NUMBER PORTABILITY DIRECTION MAY ONLY BE C OR
D FOR THIS REQTYP

2. If populated and REQTYP = BB and vv not = D, then return error:
FTRLSR116 NUMBER PORTABILITY DIRECTION MAY ONLY BE D
FOR THIS REQTYPE

3. If not populated and REQTYP = BB, CB, then return error: FTRLSR117
NUMBER PORTABILITY DIRECTION REQUIRED

4. If populated and REQTYP not = BB, CB, DB, EB, FB, NB, PB, QB, then
return error: FTRLSR315 NUMBER PORTABILITY DIRECTION
PROHIBITED

5. If not populated and position 1 of REQTYP = D, E and (PS.NPI or
RS.NPI = C, E), then return error: FTRLSR372 NPDI IS REQUIRED

6. If populated and vv not = B, D and position 1 of REQTYP =D, E and
(PS.NPI or RS.NPI = C, E), then return error: FTRLSR373 NPDI VALID
VALUE =B, D

7. If not populated and position 1 of REQTYP = F and PS.NPI=C, E,
then return error: FTRLSR416 NPDI IS REQUIRED FOR NPI

8. If populated and vv not = B, D and position 1 of REQTYP = F and
PS.NPI = C, E, then return error: FTRLSR417 NPDI VALID VALUE =B, D

9. If not populated and position 1 of REQTYP = N and DDPS.NPI = C, E,
then return error: FTRLSR418 NPDI IS REQUIRED FOR NPI
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Fld Field Name Definition Data Field Valid Values Conditional Business
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10. If populated and vv not = B, D and position 1 of REQTYP = N and
DDPS.NPI = C, E, then return error: FTRLSR419 NPDI VALID VALUE =
B,D

11. If not populated and position 1 of REQTYP = P and CRS.NPI=C, E,
then return error: FTRLSR420 NPDI IS REQUIRED FOR NPI

12. If populated and vv not = B, D and position 1 of REQTYP = P and
CRS.NPI = C, E, then return error: FTRLSR421 NPDI VALID VALUE = B,
D

13. If not populated and position 1 of REQTYP = Q and IS.NPI = C, E,
then return error: FTRLSR422 NPDI IS REQUIRED FOR NPI

14. If populated and vv not = B, D and position 1 of REQTYP = Q and
IS.NPI = C, E, then return error: FTRLSR423 NPDI VALID VALUE =B, D

15. If populated and position 1 of REQTYP = D, F and no occurrence of
PS.NPI not = C, E, then return error: FTRLSR424 NPDI IS PROHIBITED
FOR NPI

16. If populated and position 1 of REQTYP = E and no occurrence of
RS.NPI not = C, E, then return error: FTRLSR425 NPDI IS PROHIBITED
FOR NPI

17. If populated and position 1 of REQTYP = N and no occurrence of
DDPS.NPI not = C, E, then return error: FTRLSR426 NPDI IS
PROHIBITED FOR NPI

18.1f populated and position 1 of REQTYP = P and no occurrence of
CRS.NPI not = C, E, then return error: FTRLSR427 NPDI IS
PROHIBITED FOR NPI

19.If populated and position 1 of REQTYP = Q and no occurrence of
IS.NPI not = C, E, then return error: FTRLSR428 NPDI IS PROHIBITED

FOR NPI
075 FA FRONTIER DOES NOT SUPPORT P
076 AFEATURE FRONTIER DOES NOT SUPPORT P
077 AFEATURE FRONTIER DOES NOT SUPPORT P
DETAIL
078 DLQTY FRONTIER DOES NOT SUPPORT P
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e Version: 9.30.28

Fld Field Name
\[o]§

BILL Section

BI1 —Billing
Account
Identifier 1

Definition

Identifies the
service type of
the billing
account
number
populated in
the BAN1
field.

Length

Field Valid Values
Range of Values

D-Directory
L-Loop
P-Port for TR008

LSR FORM
Effective: 10/20/2024

Conditional Business
Rules/Edits

1.If populated and vv = D and REQTYP = AB and ACT =V and EU. ELT
is not populated and DL form is not present, then return error:
FTRLSR119 WHEN BI1 IS D THE ELT FIELD MUST BE POPULATED
AND/OR A DL FORM MUST BE SENT

2. If populated and vv not = D and BI2 not = D and REQTYP = AB and
ACT =C, D, N, V and any occurrence of DL.LACT is populated, then
return error: FTRLSR122 BI1 WITH VALUE OF D REQUIRED

3. If populated and vv not = D and BI2 not = D and REQTYP = CB and
(DL form is populated or EU.ELT= A), then return error: FTRLSR123 BI1
WITH DATA OF D REQUIRED WHEN REQTYP=CB, BI2 IS NOT D AND
EITHER ELT = A OR DL FORM IS POPULATED

4. If populated and vv not = D and REQTYP = BB and ACT =V and BI2
not = D and (DL LACT is populated or EU.ELT = A), then return error:
FTRLSR302 BI1 WITH DATA OF D REQUIRED WHEN REQTYP=BB
and ACT=V BI2 IS NOT D AND EITHER ELT = A OR DL FORM IS
POPULATED

5. If populated and vv not = D and BI2 not = D and REQTYP = CB and
(DL.LACT is populated or EU.ELT = A), then return error: FTRLSR217
BI1 WITH DATA OF D REQUIRED WHEN REQTYP =CB, BI2ISNOTD
AND EITHER ELT = A OR DL FORM IS POPULATED

6. If populated and vv does not = D, L, P, return error FTRLSR124 BI1
VALID VALUE =D, L, P

7. If populated and vv not = D and REQTYP =JB and ACT =V and BI2
not = D and (BAN1 or BAN2 not = EU.MLTN), then return error:
FTRLSR296 BILLING ACCOUNT NUMBER IDENTIFIER 1 MUST BE D
WHEN THE BAN1 OR BAN2 FIELD DOES NOT EQUAL THE END
USER MLTN AND BI2 IS NOT EQUAL TO D

8. If populated and vv = D and REQTYP = AB and ACT =N, C and DL
form is not present, then return error: FTRLSR346 DL FORM REQUIRED
FOR REQTYP/ACT COMBINATION WHEN BI1 IS D

9. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR374 BI1 IS PROHIBITED FOR REQTYP
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LSR FORM
Effective: 10/20/2024

Conditional Business

Rules/Edits

10. If populated and REQTYP = CB and ACT =V and EU. ELT = B or
blank, then return error: FTRLSRO065 BI1 IS PROHIBITED WHEN THE
REQTYP IS CB AND THE ACT ISV AND THE EU ELT FIELD IS B OR
BLANK

11. If populated vv = D and BI2 = D return error: FTRLSR450 BI1 AND
BI2 MAY NOT EQUAL D ON THE SAME ORDER.

12. If not populated and BI2 is not populated and REQTYP = AB and ACT
=N, V and any occurrence of LACT is populated return error
FTRLSR458 BI1 IS REQUIRED

080

BAN1 — Billing
Account
Number 1

Identifies the
billing account
to which the
recurring and
non-recurring
charges for
this request
will be billed

lor10

N or valid TN format
NNNNNNNNNN

1.If populated and vv = N and BI1 not = D, P, then return error:
FTRLSR125 BILLING ACCOUNT NUMBER 1 VALID VALUE OF N ONLY
ALLOWED WHEN BI1 =D, P

2. If populated and BI1 is not populated, then return error: FTRLSR126
BILLING ACCOUNT NUMBER 1 PROHIBITED

3. If populated and vv = N and REQTYP =JB and ACT = C, D, return
error FTRLSR127 BAN1 REQUIRES VALID ACCOUNT NUMBER WHEN
REQTYP=JB AND ACT=C,D

4. If populated and dl =1 and vv not = N, then return error: FTRLSR128
BILLING ACCOUNT NUMBER 1 VALID VALUE MUST BE ‘N° WHEN
FIELD LENGTH IS ONE CHARACTER

5. If populated and dl not = 1 or 10, return error: FTRLSR129 BILLING
ACCOUNT NUMBER 1 MAY ONLY BE 1 OR 10 CHARACTERS IN
LENGTH

6. If not populated and BAN2 not populated and REQTYP = JB, then
return error: FTRLSR280 BILLING ACCOUNT NUMBER 1 IS REQUIRED
WHEN REQTYP = JB

7. If populated and dc contains special characters, then return error:
FTRLSR286 BAN1 CANNOT CONTAIN SPECIAL CHARACTERS

8. If BI1 is populated and BANL1 is not populated return error FTRLSR456
BAN1 IS REQUIRED WHEN BI1 IS PRESENT

081

BI2 — Billing
Account
Number

Identifier 2

Identifies the
service type of
the billing
account
number

D-Directory
L-Loop
P-Port for TRO08

1.If populated and vv = D and REQTYP = AB and ACT =V and EU.ELT is
not populated and DL form is not present, then return error: FTRLSR130
WHEN BI2 IS D THE ELT FIELD MUST BE POPULATED AND/OR A DL
FORM IS REQUIRED
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Fid Field Name Definition Data Field Valid Values Conditional Business
Nbr Char Length Range of Values Rules/Edits
populated in
the BAN2 2. If populated and vv does not = D, L, P, return error FTRLSR133

field. BILLING ACCOUNT NUMBER IDENTIFIER 2 MAY ONLY BE D, L, P

3. If populated and vv not = D and BI1 not = D and REQTYP = AB and
ACT =C, D, N, V and any occurrence of DL.LACT is populated, then
return error: FTRLSR307 BI2 WITH VALUE OF D REQUIRED

4. If populated and vv not = D and BI1 not = D and REQTYP = CB and
(DL form is populated or EU.ELT = A), then return error: FTRLSR308 BI2
WITH DATA OF D REQUIRED WHEN REQTYP=CB, BI1 IS NOT D AND
EITHER ELT = A OR DL FORM IS POPULATED

5. If populated and vv not = D and REQTYP = BB and ACT =V and BI1
not = D and (DL form is populated or EU.ELT = A), then return error:
FTRLSR309 BI2 WITH DATA OF D REQUIRED WHEN REQTYP=BB
and ACT=V, BI1 IS NOT D AND EITHER ELT = A OR DL FORM IS
POPULATED

6. If populated and vv not = D and BI1 not = D and REQTYP= CB and (DL
Form is populated or EU.ELT = A), then return error: FTRLSR310 BI2
WITH DATA OF D REQUIRED WHEN REQTYP = CB, BI1 ISNOT D
AND EITHER ELT = AOR DL FORM IS POPULATED

7. If populated and vv not = D and REQTYP =JB and ACT =V and BI1
not = D and (BAN1 or BAN2 not = EU.MLTN), then return error:
FTRLSR312 BILLING ACCOUNT NUMBER IDENTIFIER 2 MUST BE D
WHEN THE BAN1 OR BAN2 FIELD DOES NOT EQUAL THE END
USER MLTN AND BI1 IS NOT EQUAL TO D

8. If populated and vv = D and REQTYP = AB and ACT =N, C and DL
form is not present, then return error: FTRLSR347 DL FORM REQUIRED
FOR REQTYP/ACT COMBINATION WHEN BI2 IS D

9. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR375 BI2 IS PROHIBITED FOR REQTYP

10. If populated and REQTYP = CB and ACT =V and EU. ELT =B or
blank, then return error: FTRLSR258 BI2 IS PROHIBITED WHEN THE
REQTYP IS CB AND THE ACT ISV AND THE EU ELT FIELD IS B OR
BLANK
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11. If populated vv = D and BI1 = D return error: FTRLSR451 BI2 AND
BI1 MAY NOT EQUAL D ON THE SAME ORDER.

12. If not populated and BI1 is not populated and REQTYP = AB and ACT
=C, D, N, V and any occurrence of LACT is populated return error
FTRLSR459 BI2 IS REQUIRED

082 BAN2 — Billing | Identifies the | N 1or10 | Norvalid TN format 1.If populated and BI2 is not populated, then return error: FTRLSR134 o]
Account ?;”\'Ar,‘r%:‘ﬁﬁ:”t NNNNNNNNNN BILLING ACCOUNT NUMBER 2 PROHIBITED
Number 2 recurring and
non-recurring 2. If populated and vv = N and REQTYP = JB and ACT =C, D, return
charges for error FTRLSR135 BILLING ACCOUNT NUMBER 2 IS PROHIBITED
f,ci'us g‘;q;ﬁgé REQTYP=JB AND ACT=C,D

3. If populated and dI =1 and vv not = N, then return error: FTRLSR136
BILLING ACCOUNT NUMBER 2 VALID VALUE MUST BE N WHEN
FIELD LENGTH IS ONE CHARACTER

4. If populated and dl not = 1, 10, return error: FTRLSR137 BILLING
ACCOUNT NUMBER 2 MAY ONLY BE 1 OR 10 CHARACTERS IN
LENGTH

5. If populated and vv = N and BI2 not = D, P, then return error:
FTRLSR303 BILLING ACCOUNT NUMBER 2 VALID VALUE OF N ONLY
ALLOWED WHEN BI2 =D, P

6. If not populated and BAN1 not populated and REQTYP = JB, then
return error: FTRLSR304 BILLING ACCOUNT NUMBER 2 IS
REQUIRED WHEN REQTYP =JB

7. If populated and dc contains special characters, then return error:
FTRLSR305 BAN2 CANNOT CONTAIN SPECIAL CHARACTERS

8. If BI2 is populated and BANZ is not populated return error FTRLSR457
BAN2 IS REQUIRED WHEN BI2 IS PRESENT

083 ACNA — Access | Identifiesthe | A 3-3 1.If not populated and REQTYP = AB and ACT = N, D, C and position 2 @]
Customer (I_:AONMG’\ﬂJ?A’\(_IQE of TOS = P, then return error: FTRLSR138 ACCESS CUSTOMER NAME
Name | code of the ABBREVIATION IS REQUIRED
Abbreviation | customer to
which the bill 2. If not populated and REQTYP = AB, and ACT =D, N, V and position 2
is to be of TOS is F, then return error: FTRLSR281 ACCESS CUSTOMER NAME

rendered. ABBREVIATION IS REQUIRED
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3. If populated and dI not = 3, then return error: FTRLSR139 ACCESS
CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA
CHARACTERS

4. If populated and dc not = alpha, then return error: FTRLSR283
ACCESS CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA
CHARACTERS

5. If not populated and REQTYP= BB and ACT =V and position 2 of TOS
= F, then return error: FTRLSR282 ACCESS CUSTOMER NAME
ABBREVIATION IS REQUIRED

6. If not populated and position 1 of REQTYP =D and PS.LNA =D, N, V
and position 2 of PS.LTOS = P, then return error: FTRLSR376 ACNA IS
REQUIRED

084 EBD - Effective | !dentifiesthe | AN 10 CCYYMMDD 1.If populated and dI not = 8 characters, then return error: FTRLSR182
Billing Date te:ggg‘i’rfgf‘te CC =00-99 EBD EFFECTIVE BILLING DATE LENGTH MUST BE 8 CHARACTERS
illin YY=00-99
\(/:viiietﬁe ’ MM = 01-12 2. If populated and dc not = numeric, then return error: FTRLSR183
billing date is DD=01-31 EBDEFFECTIVE BILLING DATE DATA MUST BE NUMERIC
different from
the desired .
due date. 3. If populated and positions 5 to 6 (MM) are not 01 to12, then return
error: FTRLSR184 EBD EFFECTIVE BILLING DATE MONTH MUST BE
01 TO12
4. If populated and positions 7-8 (DD) not = 01-31, then return error:
FTRLSR185 EBD EFFECTIVE BILLING DATE DAY MUST BE 01 TO 31
085 NRI FRONTIER DOES NOT SUPPORT (FTRLSR464)
086 BILLNM — | Identifiesthe | AN 1-25 1.If populated and dI > 25, then return error: FTRLSR142 BILLING NAME
Billing Name | name of the &S - MAY NOT EXCEED 25 CHARACTERS
person, office #() %
or company to . .
whom the . 2. If populated and special characters not = apostrophe, ampersand,
customer has | space dollar sign, hyphen, number sign, double parentheses, percent sign,
?he;'?r?:t;ﬁ be period, quotation marks, space, then return error: FTRLSR143 INVALID
sent. SPECIAL CHARACTERS IN BILL NAME
3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR378 BILLNM IS PROHIBITED FOR REQTYP
087 SBILLNM — | Identifies the | AN 1-25 1.If populated and dI > 25, then return error: FTRLSR144 SECONDARY
Secondary | name ofa &‘$- BILLING NAME MAY NOT EXCEED 25 CHARACTERS
o department or
Billing Name | 404 within f (7 _
the %o . 2. If populated and special characters not = apostrophe, ampersand,
designated space dollar sign, hyphen, number sign, double parentheses, percent sign,
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BILLNM field period, quotation marks, space, then return error: FTRLSR145 INVALID
entry. SPEICAL CHARACTERS IN SECONDARY BILL NAME

3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return

error: FTRLSR379 SBILLNM IS PROHIBITED FOR REQTYP

087a TE -Tax A 1 F,S,C, M, A B, K, D, 1.If populated and w not=F, S,C, M, A,B,K,D, E,G,H, I, J,L,N, P o]
Exempt E,G, HIJ L NP return error message FTRLSR146 TAX EXEMPT MAY ONLY BE F, S, C,

M,A B KDEGHILJLN,P

088 STREET- | Identifiesthe | AN 1-25 1.If populated and dl > 25, then return error: FTRLSR147 STREET BILL o]

Street Bill | Street &, -/ ADDRESS MAY NOT EXCEED 25 CHARACTERS

address.
Address space

2. If populated and special characters does not = ampersand, apostrophe,
comma, hyphen, virgule, space, then return error: FTRLSR148 INVALID
SPECIAL CHARACTERS IN STREET

3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR380 STREET IS PROHIBITED FOR REQTYP

089 FLOOR - Bill | Identifiesthe | AN 1-10 1.If populated and dI > 10, then return error: FTRLSR149 BILL FLOOR o]
Floor | floor. , MAY NOT EXCEED 10 CHARACTERS
space

2. If populated and special characters not = Comma, Space, then return
error: FTRLSR150 INVALID SPECIAL CHARACTERS IN FLOOR

3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR381 FLOOR IS PROHIBITED FOR REQTYP

090 ROOM/MAIL | Identifiesthe | AN 1-10 1.If populated and dI > 10, then return error: FTRLSR151 BILL @]
STOP- Bill | feom or mail -, ROOM/MAIL STOP MAY NOT EXCEED 10 CHARACTERS

Room/Mail stop SIoP- space

2. If populated and special characters not = hyphen, comma, space, then
return error: FTRLSR152 INVALID SPECIAL CHARACTERS IN
ROOM/MAIL STOP

3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR382 ROOM/MAIL STOP IS PROHIBITED FOR REQTYP
091 CITY-BIll City | !dentifiesthe | AN 1-32 1.If populated and dI > 32, then return error: FTRLSR153 BILL CITY @)
city, village, & -# MUST BE 1 TO 32 CHARACTERS
township, etc. ( ) .
space 2. If populated and special characters not = ampersand, asterisk,
apostrophe, hyphen, space, number sign, parentheses, then return error:
FTRLSR154 INVALID SPECIAL CHARACTERS IN CITY

3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR383 CITY IS PROHIBITED FOR REQTYP
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092 STATE - Bill | ldentifiesthe | A 2 1.If populated and dc not = alpha, then return error: FTRLSR155 BILL
State | abbreviation STATE MAY ONLY BE 2 ALPHA CHARACTERS
for the state or
provinee: 2. If populated and dI not = 2, then return error: FTRLSR284 BILL STATE
MAY ONLY BE 2 ALPHA CHARACTERS
3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR384 STATE IS PROHIBITED FOR REQTYP
093 ZIP — Bill | Identifiesthe | AN 1-12 1.If populated and dl > 12, then return error: FTRLSR156 BILL
ZIP/Postal | ZI° code. ZIP ZIP/POSTAL CODE MAY NOT EXCEED 12 CHARACTERS
Code extension or
postal code. 2. If populated and special character not = space, then return error:
FTRLSR188 ZIP/POSTAL CODE CONTAINS INVALID CHARACTERS
3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error; FTRLSR385 ZIP IS PROHIBITED FOR REQTYP
094 BILLCON — | Identifiesthe | AN 1-25 1.If populated and dI > 25, then return error; FTRLSR157 BILLING
Billing Contact zg:‘s‘gnogtrhe ‘- CONTACT MAY NOT EXCEED 25 CHARACTERS
office to be Space
contacted on 2. If populated and special characters not = apostrophe, comma, hyphen,
billing matters. period, space, then return error: FTRLSR158 INVALID SPECIAL
CHARACTERS IN BILLCON
3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR386 BILLCON IS PROHIBITED FOR REQTYP
095 TEL NO — Bill | Identifies the | AN 10-14 TN format 1.If populated and (dl < 10 or > 14), then return error: FTRLSR203 BILL
Contact ;elii)ﬁeorne Allow NNN-NNN-NNNN CONTACT TEL NO MUST BE 10-14 CHARACTERS
Telephone ! ' hyphen
Number S 2. If populated and special character not = hyphen, then return error:
FTRLSR191 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED
FOR BILL CONTACT TELEPHONE NUMBER
3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error: FTRLSR387 TEL NO IS PROHIBITED FOR REQTYP
096 VTA FRONTIER DOES NOT SUPPORT

Contact Section

097 INIT — Initiator | Identifies the | AN 1-25 1.If populated and dI > 25, then return error: FTRLSR160 INITIATOR
Identification | customers. ‘- IDENTIFICATION MAY NOT EXCEED 25 CHARACTERS
representative
who originated space

this request.

2. If populated and special characters not = apostrophe, comma, hyphen,
period, space, then return error: FTRLSR161 INVALID SPECIAL
CHARACTERS IN INIT
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3. If not populated and REQTYP does not equal CB and ACT does not
equal V, then return error; FTRLSR192 INITIATOR REQUIRED

098 TEL NO — | Identifiesthe | AN 10-14 1.If not populated, then return error: FTRLSR193 INITIATOR
Initiator | telephone - Allow TELEPHONE NUMBER REQUIRED
number of the
Telephone | initiator hyphen
Number 2. If populated and (dl < 10 or > 14), then return error: FTRLSR194
INITIATOR TELEPHONE NUMBER MUST BE 10-14 CHARACTERS
3. If populated and special characters not = hyphen, then return error:
FTRLSR195 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED
FOR INITIATOR TELEPHONE NUMBER
099 EMAIL — | Identifiesthe | AN 1-60 1.1f populated and dI>60, return error FTRLSR529 EMAIL CANNOT
Electronic Mail | lectronic mail EXCEED 60 CHARACTERS
address of the
miator 2.1f not populated and LSR.SUP = 6, return error FTRLSR471 EMAIL
REQUIRED
100 FAX NO — | ldentifiesthe | N 10 1.If populated and dI does not = 10 or dc is not numeric, return error
Facsimile | fax number of FTRLSR530 FAX NO MUST BE 10 DIGIT NUMERIC
Number the initiator
101 IMPCON — | |dentifies the | AN 1-15 1.If not populated and CHC =Y, A, B, then return error: FTRLSR163
Implementation f:;tg;“ef{tgﬂve ‘< - IMPLEMENTATION CONTACT IS REQUIRED WHEN CHC = Y, AOR B
Contact | o offi space
Sesc:ooﬁiible 2. If populated and dI > 15, then return error: FTRLSR164
TOftC?Intthl of IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS
Installation
igg]pbﬂm 3. If populated and special character not = apostrophe, comma, hyphen,

period, space, then return error: FTRLSR165 INVALID SPECIAL
CHARACTERS IN IMPCON

4. If not populated and REQTYP = AB and (LS.Cl = E or LS.LNA = N),
then return error: FTRLSR351 IMPLEMENTATION CONTACT IS
REQUIRED

5. If not populated and position 1 of REQTYP = D and PS.LNA =N, T,
then return error: FTRLSR388 IMPCON IS REQUIRED

6. If not populated and position 1 of REQTYP = E and RS.LNA =N, T,
then return error: FTRLSR389 IMPCON IS REQUIRED

7. If not populated and REQTYP = FB and PS.LNA = N, return error
FTRLSR429 IMPCON IS REQUIRED FOR LNA
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woe Version: 9.30.28 Effective: 10/20/2024

Fld Field Name Definition Data Field Valid Values Conditional Business

Nbr Char Length Range of Values Rules/Edits
8. If not populated and position 1 of REQTYP = K and RPL.LNA = N, then
return error: FTRLSR430 IMPCON IS REQUIRED FOR LNA

9. If not populated and position 1 of REQTYP = L and RFR.LNA = N, then
return error: FTRLSR431 IMPCON IS REQUIRED FOR LNA

10. If not populated and position 1 of REQTYP = N and DDPS.TNA = N,
then return error: FTRLSR432 IMPCON IS REQUIRED FOR TNA

11. If not populated and position 1 of REQTYP = P and CRS.LNA = N,
then return error: FTRLSR433 IMPCON IS REQUIRED FOR LNA

12. If not populated and position 1 of REQTYP = Q and IS.LNA = N, then
return error: FTRLSR434 IMPCON IS REQUIRED FOR LNA

13.1f not populated and LSR.SUP = 6, return error FTRLSR470
IMPLEMENTATION CONTACT IS REQUIRED

102 TEL NO — | Indicates the | N 10-14 1.If not populated and IMPCON is populated, then return error:
Implementation :]edfﬁg‘gr”gf e | FTRLSR166 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS
Contact | implementatio REQUIRED
Telephone | n contact.

Number 2. If populated and IMPCON is not populated, then return error:
FTRLSR167 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS
PROHIBITED
3. If populated and (dl < 10 or > 14), then return error: FTRLSR196
IMPLEMENTATION CONTACT TELEPHONE NUMBER MUST BE 10-14
CHARACTERS
4. If populated and special characters not = hyphen, then return error:
FTRLSR197 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED
FOR IMPLEMENTATION CONTACT TELEPHONE NUMBER

102a PAGER — | Indicates the | AN 10-25 1.If populated and virgule (/) exists and is not immediately preceded and @)
Implementation g?g: number | g «x followed by a numeric, then return error: FTRLSR169 VIRGULE
Contact Pager | implementatio | » $ - # (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED
Number | n contact ()%. BY A NUMERIC
+ 4
space 2. If populated and (dl < 10 or > 25), then return error: FTRLSR170

IMPLEMENTATION CONTACT PAGER NUMBER MUST BE 10 — 25
CHARACTERS

3. If populated and special character not = Ampersand, Apostrophe,
Asterisk, Colon, Comma, Dollar Sign, Hyphen,
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Conditional Business
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Number Sign, Parentheses, Percent Sign, Period, Plus Sign, Quotation
Marks, Semicolon, Space,

Virgule, then return error: FTRLSR171 INVALID SPECIAL
CHARACTERS IN PAGER

4. If populated and IMPCON is not populated, then return error:
FTRLSR316 PAGER PROHIBITED WHEN IMPCON NOT POPULATED

103 ALT IMPCON - | Identifies the | AN 1-15 1.If populated and dI > 15, then return error; FTRLSR172 ALTERNATE
Alternate gﬁztr‘r’]’:tlevr: ‘- IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS
Implementation | ropresentative | SPaCe
Contact | or office 2. If populated and special character not = apostrophe, comma, hyphen,
responsible period, space, then return error: FTRLSR173 INVALID SPECIAL
for cantrol of CHARACTERS IN ALT IMPCON
and
completion. 3. If populated and position 1 of REQTYP = E, K, L, N, P, Q, then return
error; FTRLSR390 ALT IMPCON IS PROHIBITED FOR REQTYP
104 TEL NO — | Identifiesthe | N 10-14 1.If populated and ALT IMPCON is not populated, then return error:
Alternate Ledfnpgfr”; e | - FTRLSR174 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE
Implementation | jyermate NUMBER IS PROHIBITED
Contact | implementatio
Telephone | n contact. 2. If not populated and ALT IMPCON is populated, then return error:
Number FTRLSR175 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE
NUMBER IS REQUIRED
3. If populated and (dl < 10 or > 14), then return error: FTRLSR198
ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER
MUST BE 10-14 CHARACTERS
4. If populated and special characters not = hyphen, then return error:
FTRLSR199 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED
FOR ALTERNATE IMPLEMENTATION CONTACT TELEPHONE
NUMBER
104a PAGER — | Indicatesthe | AN 10-25 1.If populated and (dl < 10 or > 25), then return error: FTRLSR177
Alternate g?g: number | g «x ALTERNATE IMPLEMENTATION CONTACT PAGER NUMBER MUST
Implementation | juernate $-# BE 10 TO 25 CHARACTERS
Contact Pager | implementatio | () % .
Number | n contact +“5/ 2. If populated and vv contains Virgule and it is not preceded and followed
space by a numeric, then return error: FTRLSR245 PAGER WHEN A VIRGULE

IS USED IT MUST BE PRECEDED AND FOLLOWED BY A NUMERIC.

3. If populated and special characters not = Ampersand, Apostrophe,
Asterisk, Colon, Comma, Dollar Sign, Hyphen, Number
Sign, Parentheses, Percent Sign, Period, Plus Sign, Quotation Marks,
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LSR FORM
Effective: 10/20/2024

Conditional Business

Rules/Edits

Semicolon, Space and, then return error: FTRLSR298 INVALID SPECIAL
CHARACTERS

4. If populated and ALT IMPCON is not populated, then return error:
FTRLSR317 PAGER PROHIBITED WHEN ALT IMPCON NOT
POPULATED

105 DSGCON FRONTIER DOES NOT SUPPORT P
106 DRC FRONTIER DOES NOT SUPPORT P
107 TEL NO FRONTIER DOES NOT SUPPORT P
108 FAX NO FRONTIER DOES NOT SUPPORT P
109 EMAIL FRONTIER DOES NOT SUPPORT P
110 STREET FRONTIER DOES NOT SUPPORT P
111 FLOOR FRONTIER DOES NOT SUPPORT P
112 zo(())M/MAIL FRONTIER DOES NOT SUPPORT P
TOP
113 CITY FRONTIER DOES NOT SUPPORT P
114 STATE FRONTIER DOES NOT SUPPORT P
115 ZIP FRONTIER DOES NOT SUPPORT P
REMARKS Section
116 REMARKS — | Identifiesthe | AN 1-500 1.If populated and virgule (/) exists and is not immediately preceded and o]
Remarks ‘;'rcscturrence of &, followed by a numeric, then return error: FTRLSR178 VIRGULE

afree flowing | - #( (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED

fieldthatcan | ) % .+ BY A NUMERIC

be used to “aof

gﬁgi’}gr#;"’” space 2. If populated and dI > 500, then return error: FTRLSR179 REMARKS

other data on MAY NOT EXCEED 500 CHARACTERS

this request.

3. If populated and special characters not = ampersand, apostrophe,
colon, comma, dollar sign, hyphen, number sign, parentheses, percent
sigh, period, plus sign, quotation marks, semicolon, space, virgule, at
sign(@) , then return error: FTRLSR200 INVALID SPECIAL
CHARACTERS IN REMARKS

4. If not populated and SUP = 3, then return error: FTRLSR318
REMARKS REQUIRED WHEN SUP 3

APPENDIX A: ERROR MESSAGE TABLE
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3 FRONTIER BUSINESS RULES LSR FORM

e Version: 9.30.28 Effective: 10/20/2024
FTRLSR001 CUSTOMER CARRIER NAME ABBREVIATION REQUIRED
FTRLSR002 CCNA OF ‘CUS’ REQUIRES AN ENTRY IN CC
FTRLSR003 CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE 3 CHARACTERS
FTRLSR004 CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE ALPHABETIC
FTRLSR005 DESIRED DUE DATE OR DESIRED DUE DATE OUT MUST BE GREATER THAN OR EQUAL TO CURRENT DATE
FTRLSR006 PURCHASE ORDER NUMBER MUST BE 4-16 CHARACTERS
FTRLSR007 PURCHASE ORDER NUMBER IS REQUIRED
FTRLSR008 ONLY SPECIAL CHARACTER ALLOWED IN PON IS HYPHEN
FTRLSR009 VERSION REQUIRED WITH SUP
FTRLSR010 VERSION DATA LENGTH MUST BE 2 CHARACTERS
FTRLSR011 LOCATION QUANTITY IS REQUIRED
FTRLSRO012 LOCATION QUANTITY MUST BE NUMERIC CHARACTERS
FTRLSR013 HTQTY IS PROHIBITED FOR REQTYP/ACT
FTRLSR014 ATN NOT ALLOWED FOR REQTYP
FTRLSR015 DDD MUST BE GREATER THAN OR EQUAL TO CURRENT DATE
FTRLSR016 DESIRED DUE DATE LENGTH MUST BE 8 CHARACTERS
FTRLSRO017 DESIRED DUE DATE DATA MUST BE NUMERIC
FTRLSR018 DESIRED DUE DATE MONTH MUST BE 01-12
FTRLSR019 DESIRED DUE DATE DAY MUST BE 01-31
FTRLSR020 DESIRED DUE DATE IS REQUIRED
FTRLSR021 DESIRED FRAME DUE TIME LENGTH MUST BE 6 CHARACTERS
FTRLSR022 DESIRED DUE DATE OUT VALID DATE FORMAT CCYYMMDD REQUIRED
FTRLSR023 DESIRED DUE DATE OUT DATA LENGTH MUST BE 8 CHARACTERS
FTRLSR024 DESIRED DUE DATE OUT DATA MUST BE NUMERIC
FTRLSR025 DESIRED DUE DATE OUT MONTH MUST BE 01-12
FTRLSR026 DESIRED DUE DATE OUT DAY MUST BE 01-31
FTRLSR027 NOR INVALID DATA IN LAST 2 POSITIONS
FTRLSR028 NOR PROHIBITED WHEN RPON IS NOT PRESENT
FTRLSR029 NOR IS REQUIRED WHEN RPON IS PRESENT
FTRLSR030 NOR LENGTH MUST BE 4 CHARACTERS
FTRLSR031 DESIRED FRAME DUE TIME VALID FORMAT IS HHMMAM OR HHMMPM
FTRLSR032 DFDT IS REQUIRED WHEN CHC IS Y, A or B
FTRLSR033 CCNA VALID VALUE = CUS IS PROHIBITED
FTRLSR034 REQTYP INVALID FOR SERVICE TERRITORY
FTRLSR035 REQTYP MUST = AB, BB
FTRLSR036 DESIRED FRAME DUE TIME HOUR MUST BE 01 — 12
FTRLSR037 VERSION REQUIRED
FTRLSR038 REQ TYPE MUST EQUAL EB IF TOS POS 4 = B,O
FTRLSR039 PROJINDR IS REQUIRED WHEN PROJECT IS PRESENT
FTRLSR040 PROJECT INDICATOR MAY ONLY BE C OR V
FTRLSR041 PROJECT IDENTIFICATION DATA MAY NOT EXCEED 16 CHARACTERS
FTRLSR042 INVALID SPECIAL CHARACTER (S) IN PROJECT
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wve  Version: 9.30.28
Error Message Number \ Error Message Text

Effective: 10/20/2024

FTRLSR043 DESIRED FRAME DUE TIME MINUTE MUST BE 00 — 59

FTRLSR044 INVALID SPECIAL CHARACTERS

FTRLSR045 DATA MAY ONLY BEY ORAORB

FTRLSR046 REQTYP IS PROHIBITED

FTRLSRO047 SUB LOOP INDICATOR IS PROHIBITED

FTRLSR048 SUB LOOP INDICATOR IS REQUIRED

FTRLSR049 SUB LOOP INDICATOR DATA MAY ONLY BEB,C,H,VOR S

FTRLSRO050 ACT MAY ONLYBEN, V,C,D, T,R, M

FTRLSRO51 ACT MAY ONLY BE V

FTRLSR052 DESIRED FRAME DUE TIME ONLY AM OR PM ALLOWED IN LAST TWO POSITIONS OF THE DATA
FTRLSRO053 HTQTY IS REQUIRED

FTRLSR054 ACTIVITY MUST BE V FOR REQTYP BB

FTRLSRO055 HTQTY IS PROHIBITED

FTRLSR056 ONSP IS PROHIBITED FOR REQTYP

FTRLSRO57 SUP40ORS5IS ONLY ALLOWED IF SLIIS S

FTRLSRO058 SLIMUST BE S

FTRLSRO059 SUPMUSTBE1,2,3,4,5 6o0r7

FTRLSRO060 EXPEDITE IS PROHIBITED

FTRLSRO061 EXP VALID VALUE=Y

FTRLSR062 EXP PROHIBITED WHEN THE CHC = Aor B

FTRLSRO063 COMPANY CODE IS PROHIBITED

FTRLSR064 COMPANY CODE DATA MUST BE 4 CHARACTERS

FTRLSRO065 BI1 IS PROHIBITED WHEN THE REQTYP IS CB AND THE ACT ISV AND THE EU ELT FIELD IS B OR BLANK
FTRLSR066 HTQTY IS PROHIBITED

FTRLSRO067 NEW NETWORK SERVICE PROVIDER IDENTIFICATION MUST BE 4 CHARACTERS
FTRLSRO068 TOS POSITION 2 PROHIBITED WITH REQTYP FOR SERVICE TERRITORY
FTRLSRO069 AGENCY AUTHORIZATION STATUS IS REQUIRED

FTRLSRO70 HTQTY VALID VALUE = 2 NUMERIC

FTRLSRO71 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED

FTRLSRO72 ACCESS CUSTOMER TERMINAL LOCATION IS PROHIBITED

FTRLSRO73 ACCESS CUSTOMER TERMINAL LOCATION MUST BE 11 CHARACTERS
FTRLSRO74 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED
FTRLSRO75 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION IS PROHIBITED
FTRLSRO76 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION MUST BE 11 CHARACTERS
FTRLSRO77 FIRST CHARACTER OF TOS MUSTBE 1, 2,30R 4

FTRLSRO78 LOCAL SERVICE TERMINATION MAY NOT EXCEED 11 CHARACTERS
FTRLSRO79 LOCAL SERVICE OFFICE MUST BE 6 CHARACTERS

FTRLSRO080 TYPE OF SERVICE IS INVALID

FTRLSR081 FIRST CHARACTER OF TYPE OF SERVICE MUST BE 1, 20R 3
FTRLSR082 FIRST CHARACTER OF TYPE OF SERVICE MUST BE 1

FTRLSRO083 TOS POSITION 2 INVALID
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FTRLSR084 SECOND CHARACTER OF TYPE OF SERVICE MAY ONLYBE A,B,C,D,E,F,H,J,K,P,Q,R, T,W, X, Y, Z, - (hyphen), 1, 2,
3,4,56,7

FTRLSRO085 THIRD CHARACTER OF TYPE OF SERVICE MAY ONLY BE M, F, G, -(hyphen), 1, 2,3,4,5,6,B, P

FTRLSRO086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BEF, G, N, P, R, V, W,B,O, - (hyphen), 1,2, S, L

FTRLSRO087 ACCOUNT STRUCTURE CHANGE NOT VALID FOR REQTYP

FTRLSRO088 SERVICE AND PRODUCT ENHANCEMENT CODE MAY ONLY BE 5-7 CHARACTERS

FTRLSRO089

FTRLSR090 NETWORK CHANNEL CODE MUST BE 4 CHARACTERS

FTRLSR091 NETWORK CHANNEL INTERFACE CODE IS REQUIRED

FTRLSR092 NETWORK CHANNEL INTERFACE CODE IS PROHIBITED

FTRLSR093 NETWORK CHANNEL INTERFACE CODE MAY ONLY BE 5-12 CHARACTERS

FTRLSR094 INVALID SPECIAL CHARACTERS IN NCI

FTRLSR095 TOS POSITION 3 INVALID

FTRLSR096 SECNCI MAY ONLY BE 5-12 CHARACTERS

FTRLSR097 INVALID SPECIAL CHARACTERS IN SECNCI

FTRLSR098 RELATED PON PROHIBITED WHEN NOR IS NOT PRESENT

FTRLSR099 RELATED PON REQUIRED WHEN NOR IS PRESENT

FTRLSR100 RELATED PON MUST BE 4 TO 16 CHARACTERS

FTRLSR101 INVALID SPECIAL CHARACTERS IN RPON

FTRLSR102 RELATED PON VERSION PROHIBITED WHEN RELATED PON IS NOT PRESENT

FTRLSR103 RPVER IS REQUIRED WHEN RPON IS PRESENT

FTRLSR104 RELATED PON VERSION MUST BE IN THE RANGE OF 00-99

FTRLSR105 RELATED ORDER NUMBER MAY NOT EXCEED 20 CHARACTERS

FTRLSR106 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED

FTRLSR107 LOCAL SERVICE PROVIDER AUTHORIZATION MUST BE 1 TO 4 CHARACTERS

FTRLSR108 ATN IS REQUIRED

FTRLSR109 ATN IS REQUIRED

FTRLSR110 LOCAL SERVICE PROVIDER AUTHORIZATION DATE MONTH MUST BE 01-12

FTRLSR111 DAY MUST BEO01 TO 31

FTRLSR112 ATN IS REQUIRED

FTRLSR113 LOCAL SERVICE PROVIDER AUTHORIZATION NAME MAY ONLY BE 1-15 CHARACTERS

FTRLSR114 LOCAL SERVICE PROVIDER AUTHORIZATION NUMBER MAY ONLY BE 1 TO 16 CHARACTERS

FTRLSR115 NUMBER PORTABILITY DIRECTION MAY ONLY BE C OR D FOR THIS REQTYP

FTRLSR116 NUMBER PORTABILITY DIRECTIONMAY ONLY BE D FOR THIS REQTYP

FTRLSR117 NUMBER PORTABILITY DIRECTION REQUIRED

FTRLSR118 ATN VALID VALUE = N IS PROHIBITED

FTRLSR119 WHEN BI1OR BI2 IS D THE ELT FIELD MUST BE POPULATED AND/OR A DL FORM MUST BE SENT

FTRLSR120 ATN MUST EQUAL LTN WHEN AC=A

FTRLSR121 ATN IS REQUIRED

FTRLSR122 Bl1 WITH VALUE OF D REQUIRED

FTRLSR123 Bl1 WITH DATA OF D REQUIRED WITH REQTYP=CB, WHEN REQTYP=CB, BI2 IS NOT D AND EITHER ELT = A OR DL
FORM IS POPULATED
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FTRLSR124 BI1 VALID VALUE =D, L, P

FTRLSR125 BILLING ACCOUNT NUMBER 1 VALID VALUE OF N ONLY ALLOWED WHEN BI1 =D, P

FTRLSR126 BILLING ACCOUNT NUMBER 1 PROHIBITED

FTRLSR127 BAN1 REQUIRES VALID ACCOUNT NUMBER WHEN REQTYP=JB AND ACT=C,D

FTRLSR128 BILLING ACCOUNT NUMBER 1 VALID VALUE MUST BE ‘N° WHEN FIELD LENGTH IS ONE CHARACTER

FTRLSR129 BAN1 BILLING ACCOUNT NUMBER 1 MAY ONLY BE 1, OR 10 CHARACTERS IN LENGTH

FTRLSR130 WHEN BI1OR BI2 IS D THE ELT FIELD MUST BE POPULATED AND/OR A DL FORM IS REQUIRED

FTRLSR131 ATN VALID VALUE = N OR 10 NUMERIC

FTRLSR132 DFDT MUST BE 1100PM

FTRLSR133 BILLING ACCOUNT NUMBER IDENTIFIER 2 MAY ONLY BED, L, P

FTRLSR134 BILLING ACCOUNT NUMBER 2 PROHIBITED

FTRLSR135 BILLING ACCOUNT NUMBER 2 IS PROHIBITED REQTYP=JB AND ACT=C,D

FTRLSR136 IF BILLING ACCOUNT NUMBER 2 IS ONLY 1 ALPHABETIC CHARACTER IT MUST BE N WHEN FIELD LENGTH IS ONE
CHARACTER

FTRLSR137 BILLING ACCOUNT NUMBER 2 MAY ONLY BE 1, OR 10 CHARACTERS IN LENGTH

FTRLSR138 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED

FTRLSR139 ACCESS CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA CHARACTERS

FTRLSR140 DFDT MUST BE 1145PM

FTRLSR141 TOS REQUIRED

FTRLSR142 BILLING NAME MAY NOT EXCEED 25 CHARACTERS

FTRLSR143 INVALID SPEICAL CHARACTERS IN BILL NAME

FTRLSR144 SECONDARY BILLING NAME MAY NOT EXCEED 25 CHARACTERS

FTRLSR145 INVALID SPEICAL CHARACTERS IN SECONDARY BILL NAME

FTRLSR146 TAX EXEMPT MAY ONLY BEF, S,C,M,A,B,K,D,E,G,H,I,J,L,N, P

FTRLSR147 STREET BILL ADDRESS MAY NOT EXCEED 25 CHARACTERS

FTRLSR148 INVALID SPECIAL CHARACTERS IN STREET

FTRLSR149 BILL FLOOR MAY NOT EXCEED 10 CHARACTERS

FTRLSR150 INVALID SPECIAL CHARACTERS IN FLOOR

FTRLSR151 BILL ROOM/MAIL STOP MAY NOT EXCEED 10 CHARACTERS

FTRLSR152 INVALID SPECIAL CHARACTERS IN ROOM/MAIL STOP

FTRLSR153 BILL CITY MUST BE 1 TO 32 CHARACTERS

FTRLSR154 INVALID SPECIAL CHARACTERS IN CITY

FTRLSR155 BILL STATE MAY ONLY BE 2 ALPHA CHARACTERS

FTRLSR156 BILL ZIP/POSTAL CODE MAY NOT EXCEED 12 CHARACTERS

FTRLSR157 BILLING CONTACT MAY NOT EXCEED 25 CHARACTERS

FTRLSR158 INVALID SPECIAL CHARACTERS IN BILLCON

FTRLSR159 DDDO MUST BE LESS THAN OR EQUAL TO DDD

FTRLSR160 INITIATOR IDENTIFICATION MAY NOT EXCEED 25 CHARACTERS

FTRLSR161 INVALID SPECIAL CHARACTERS IN INIT

FTRLSR162 DDDO MUST BE LESS THAN OR EQUAL TO DDD

FTRLSR163 IMPLEMENTATION CONTACT IS REQUIRED WHEN CHC =Y, AOR B

FTRLSR164 IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS
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FTRLSR165 INVALID SPECIAL CHARACTERS IN IMPCON

FTRLSR166 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS REQUIRED

FTRLSR167 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS PROHIBITED

FTRLSR168 DDDO IS PROHIBITED

FTRLSR169 VIRGULE (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED BY A NUMERIC

FTRLSR170 IMPLEMENTATION CONTACT PAGER NUMBER MUST BE 10 — 25 CHARACTERS

FTRLSR171 INVALID SPECIAL CHARACTERS IN PAGER

FTRLSR172 ALTERNATE IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS

FTRLSR173 INVALID SPECIAL CHARACTERS IN ALT IMPCON

FTRLSR174 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER IS PROHIBITED

FTRLSR175 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER IS REQUIRED

FTRLSR176 APPTIME DDDO IS PROHIBITED WHEN SLI =B

FTRLSR177 ALTERNATE IMPLEMENTATION CONTACT PAGER NUMBER MUST BE 10 TO 25 CHARACTERS

FTRLSR178 VIRGULE (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED BY A NUMERIC

FTRLSR179 REMARKS MAY NOT EXCEED 500 CHARACTERS

FTRLSR180 VER MUST BE NUMERIC

FTRLSR181 ACTL HAS INVALID CHARACTERS

FTRLSR182 EBD EFFECTIVE BILLING DATE LENGTH MUST BE 8 CHARACTERS

FTRLSR183 EBD EFFECTIVE BILLING DATE DATA MUST BE NUMERIC

FTRLSR184 EBD EFFECTIVE BILLING DATE MONTH MUST BE 01 TO 12

FTRLSR185 EBD EFFECTIVE BILLING DATE DAY MUST BE01 TO 31

FTRLSR186 DFDT MUST BE BETWEEN 0700AM AND 0700PM

FTRLSR187 PRODUCT ARRANGEMENT NOT VALID FOR REQTYP

FTRLSR188 ZIP/POSTAL CODE CONTAINS INVALID CHARACTERS

FTRLSR189 PROJECT INDICATOR IS PROHIBITED WHEN PROJECT IS NOT PRESENT

FTRLSR190 LSP AUTH NAME HAS INVALID SPECIAL CHARACTERS

FTRLSR191 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR BILL CONTACT TELEPHONE NUMBER

FTRLSR192 INITIATOR REQUIRED

FTRLSR193 INITIATOR TELEPHONE NUMBER REQUIRED

FTRLSR194 INITIATOR TELEPHONE NUMBER MUST BE 10-14 CHARACTERS

FTRLSR195 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR INITIATOR TELEPHONE NUMBER

FTRLSR196 IMPLEMENTATION CONTACT TELEPHONE NUMBER MUST BE 10-14 CHARACTERS

FTRLSR197 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR IMPLEMENTATION CONTACT TELEPHONE NUMBER

FTRLSR198 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER MUST BE 10-14 CHARACTERS

FTRLSR199 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR ALTERNATE IMPLEMENTATION CONTACT TELEPHONE
NUMBER

FTRLSR200 INVALID SPECIAL CHARACTERS IN REMARKS

FTRLSR201 ONLY SPECIAL CHARACTER ALLOWED IN LSPAN IS HYPHEN

FTRLSR202 TOS IS REQUIRED

FTRLSR203 BILL CONTACT TEL NO MUST BE 10-14 CHARACTERS

FTRLSR204 LSP AUTHORIZATION DATE MUST BE 8 NUMERIC CHARACTERS — ALPHAS AND SPECIAL CHARACTERS ARE NOT
ALLOWED
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FTRLSR205 LSP AUTHORIZATION DATE MAY ONLY NUMERIC- ALPHA CHARACTERS OR SPECIAL CHARACTERS NOT ALLOWED
FTRLSR206 DATE/TIME SENT IS REQUIRED

FTRLSR207 DATE/TIME SENT MUST BE 14 CHARACTERS

FTRLSR208 DATE/TIME SENT MONTH MUST BE 01-12

FTRLSR209 DATE/TIME SENT DAY MUST BE 01 — 31

FTRLSR210 DATE/TIME SENT HOUR MUST BE 01-12

FTRLSR211 DATE/TIME SENT MINUTES MUST BE 00-59

FTRLSR212 DATE/TIME SENT MUST BE NUMERIC IN POSITION 1-12
FTRLSR213 PON CANNOT CONTAIN LOWER CASE ALPHA CHARACTERS
FTRLSR214 REQTYP IS A REQUIRED FIELD

FTRLSR215 ACT IS A REQUIRED FIELD

FTRLSR216

FTRLSR217 Bl1 WITH DATA OF D REQUIRED WHEN REQTYP = CB, BI2 IS NOT D AND EITHER ELT = A OR DL FORM IS POPULATED
FTRLSR218 ACT VALID VALUES =N, C,J,M,T,D,R,V,W,S,B, Y
FTRLSR219 AM OR PM REQUIRED IN POSITIONS 13 AND 14 ON D/TSENT
FTRLSR220 NC REQUIRED

FTRLSR221 SLI IS REQUIRED

FTRLSR222

FTRLSR223 CHC VALUE OF A OR B INVALID

FTRLSR224 SCA CAN ONLY BE Y

FTRLSR225 SCA REQUIRED WITH SUP 7

FTRLSR226 SCA ONLY VALID WITH SUP 7

FTRLSR227 SUP 6 PROHIBITED FOR REQTYP

FTRLSR228 REQTYP DB PROHIBITED FOR TOS

FTRLSR229 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED
FTRLSR230 POSITION 2 TOS INVALID FOR STATE

FTRLSR231 TOS POSITION 2 INVALID FOR REQTYP

FTRLSR232 CHC REQUIRED

FTRLSR233 SUP 6, 7 PROHIBITED

FTRLSR234 MUST POPULATE VALID SPEC

FTRLSR235 PRODUCT PROHIBITED ON LSR, MUST BE SUBMITTED ON ASR
FTRLSR236 PRODUCT PROHIBITED ON LSR, MUST BE SUBMITTED ON ASR
FTRLSR237 AENG IS PROHIBITED WHEN SUP NOT =6

FTRLSR238 AENG CAN ONLY BE Y

FTRLSR239 PRODUCT PROHIBITED ON LSR, MUST BE SUBMITTED ON ASR
FTRLSR240 SPECIAL CHARACTERES NOT ALLOWED IN CC

FTRLSR241 NNSP IS ALPHA/NUMERIC

FTRLSR242 SPECIAL CHARACTERS IN SACTL CAN ONLY BE HYPHEN , SPACE
FTRLSR243 LST SPECIAL CHARACTERS CAN ONLY BE HYPHEN, SPACE
FTRLSR244 DFDT MUST BE BETWEEN 0800AM AND 0500PM

FTRLSR245 PAGER WHEN A VIRGULE IS USED IT MUST BE PRECEDED AND FOLLOWED BY A NUMERIC
FTRLSR246 RORD CAN ONLY BE ALPHA/NUMERIC
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FTRLSR247 LSP AUTH IS ALPHA NUMERIC

FTRLSR248 TOS POSITION 4 MUST EQUAL 1 0OR 2

FTRLSR249 APPTIME DDDO IS PROHIBITED

FTRLSR250 AENG REQUIRED WHEN SUP = 6

FTRLSR251 LSO CANNOT CONTAIN SPECIAL CHARACTERS

FTRLSR252 CHC IS REQUIRED

FTRLSR253 CHC IS PROHIBITED

FTRLSR254 REQTYP EB PROHIBITED FOR TOS

FTRLSR255 SLI VALID VALUE = S WHEN REQTYP = DB

FTRLSR256 SLI IS REQUIRED

FTRLSR257 SLI IS PROHIBITED

FTRLSR258 BI2 IS PROHIBITED WHEN THE REQTYP IS CB AND THE ACT ISV AND THE EU ELT FIELD IS B OR BLANK
FTRLSR259 EXP FIELD PROHIBITED

FTRLSR260 PROJECT REQUIRED WHEN EU.AAI = NEW ADDR

FTRLSR261 SUSPEND ACTIVITY PROHIBITED

FTRLSR262 SUSPEND ACTIVITY PROHIBITED

FTRLSR263 NC IS REQUIRED

FTRLSR264 NC IS REQUIRED

FTRLSR265 ACTIVITY PROHIBITED

FTRLSR266 NEW NETWORK SERVICE PROVIDER IDENTIFICATION REQUIRED

FTRLSR267 FIRST CHARACTER OF TYPE OF SERVICE MAY ONLY BE 1 OR 2 FOR WHOLESALE BROADBAND
FTRLSR268 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED

FTRLSR269 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED

FTRLSR270 WHOLESALE BROADBAND INVALID FOR REQTYP

FTRLSR271 SECOND CHARACTER OF TYPE OF SERVICE MAY ONLY BE A, B OR 7 FOR WHOLESALE BROADBAND
FTRLSR272 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BE S OR L FOR WHOLESALE BROADBAND
FTRLSR273 THIRD CHARACTER OF TYPE OF SERVICE MUST EQUAL B WITH STANDALONE BROADBAND
FTRLSR274 NETWORK CHANNEL CODE IS REQUIRED

FTRLSR275 TOS POS 4 =V NOT VALID FOR REQTYP

FTRLSR276 NETWORK CHANNEL CODE IS REQUIRED

FTRLSR277 NETWORK CHANNEL CODE IS REQUIRED

FTRLSR278

FTRLSR279 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED

FTRLSR280 BILLING ACCOUNT NUMBER 1 IS REQUIRED WHEN REQTYP =JB, ACT =N

FTRLSR281 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED

FTRLSR282 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED

FTRLSR283 ACCESS CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA CHARACTERS
FTRLSR284 BILL STATE MAY ONLY BE 2 ALPHA CHARACTERS

FTRLSR285 PID MUST NOT EXCEED 5 ALPHA NUMERIC CHARACTERS

FTRLSR286 BAN1 CANNOT CONTAIN SPECIAL CHARACTERS

FTRLSR287 ACT VALID VALUE =L IS PROHIBITED

FTRLSR288 PRODUCT ARRANGEMENT VALID VALUE =A,B,C, D
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FTRLSR289 DFDT PROHIBITED

FTRLSR290 PRODUCT ARRANGEMENT NOT VALID FOR SERVICE TERRITORY

FTRLSR291 NEW NETWORK SERVICE PROVIDER IDENTIFICATION PROHIBITED

FTRLSR292 SECNCI IS PROHIBITED

FTRLSR293 TOS POSITION 3 INVALID FOR REQTYP

FTRLSR294 ADET VALID VALUE = A

FTRLSR295 DATE/TIME SENT MUST BE NUMERIC IN POSITION 1-8

FTRLSR296 BILLING ACCOUNT NUMBER IDENTIFIER 1 MUST BE D WHEN THE BAN1 OR BANZ2 FIELD DOES NOT EQUAL THE END
USER MLTN AND BI2 IS NOT EQUAL TO D

FTRLSR297 SUP VALID VALUE =6 IS PROHIBITED

FTRLSR298 INVALID SPECIAL CHARACTERS

FTRLSR299 DL FORM REQUIRED

FTRLSR300 TOS INVALID FOR SERVICE TERRITORY

FTRLSR301 SUP VALID VALUE =6, 7 IS PROHIBITED WHEN SDP=C, E,F, G, M

FTRLSR302 BI1 WITH DATA OF D REQUIRED WHEN REQTYP=BB and ACT=V, BI2 IS NOT D AND EITHER ELT = A OR DL FORM IS
POPULATED

FTRLSR303 BILLING ACCOUNT NUMBER 2 VALID VALUE OF N ONLY ALLOWED WHEN BI2=D, P

FTRLSR304 BILLING ACCOUNT NUMBER 2 IS REQUIRED WHEN REQTYP = JB

FTRLSR305 BAN2 CANNOT CONTAIN SPECIAL CHARACTERS

FTRLSR306 EXP IS PROHIBITED

FTRLSR307 Bl2 WITH VALUE OF D REQUIRED

FTRLSR308 B12 WITH DATA OF D REQUIRED NORTH WHEN REQTYP=CB, BI1 IS NOT D AND EITHER ELT = A OR DL FORM IS
POPULATED

FTRLSR309 BI2 WITH DATA OF D REQUIRED WHEN REQTYP=BB and ACT=V, BI1 IS NOT D AND EITHER ELT = A OR DL FORM IS
POPULATED

FTRLSR310 Bl2 WITH DATA OF D REQUIRED WHEN REQTYP = CBBI1 IS NOT D AND EITHER ELT = A OR DL FORM IS POPULATED

FTRLSR311 ACTIVITY PROHIBITED

FTRLSR312 BILLING ACCOUNT NUMBER IDENTIFIER 2 MUST BE D WHEN THE BAN1 OR BAN2 FIELD DOES NOT EQUAL THE END
USER MLTN AND BI1 IS NOT EQUAL TO D

FTRLSR313 NEW NETWORK SERVICE PROVIDER PROHIBITED FOR REQTYP

FTRLSR314 TOS COMBINATION INVALID

FTRLSR315 NUMBER PORTABILITY DIRECTION PROHIBITED

FTRLSR316 PAGER PROHIBITED WHEN IMPCON NOT POPULATED

FTRLSR317 PAGER PROHIBITED WHEN ALT IMPCON NOT POPULATED

FTRLSR318 REMARKS REQUIRED WHEN SUP 3

FTRLSR319 VALUE OF CUS PROHIBITED WITH TOS SELECTED

FTRLSR320 DDDO NOT ALLOWED FOR REQTYP

FTRLSR321 ACT N PROHIBITED WITH SELECTED TOS

FTRLSR322 DFDT PROHIBITED

FTRLSR323 APPTRESID IS PROHIBITED

FTRLSR324 NOR VALID VALUE FOR POSITIONS 1 AND 2 IS 01-99 AND POSITIONS 3 AND 4 1S 02-99

FTRLSR325 ONSP IS REQUIRED
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FTRLSR326 DSPTCH PROHIBITED

FTRLSR327 ACTIVITY PROHIBITED

FTRLSR328 CHC VALUE REQUIRES DFDT OF 1100PM

FTRLSR329 CHC VALUE REQUIRES DFDT OF 1145PM

FTRLSR330 APPTIME DDDO NOT ALLOWED FOR REQTYP

FTRLSR331 PID FIELD PROHIBITED WHEN NPDI DOES NOT EQUAL C AND POS 1 OF TOS DOES NOT EQUAL 2
FTRLSR332 ACT MUST=C,D,V

FTRLSR333 COMPANY CODE IS REQUIRED

FTRLSR334 EXP PROHIBITED FOR TOS VALUE

FTRLSR335 ACT MUST BEC, DORNWHENSLIISCORYV

FTRLSR336 PRODUCT NOT AVAILABLE

FTRLSR337

FTRLSR338 LOCATION QUANTITY MAY NOT EXCEED 3 NUMERIC CHARACTERS
FTRLSR339

FTRLSR340 ACT MUST =N,C,D,R,V

FTRLSR341 ONSP IS PROHIBITED

FTRLSR342

FTRLSR343

FTRLSR344 APPTRESID NOT VALID FOR REQTYP

FTRLSR345 APPTRESID MUST NOT EXCEED 10 ALPHA NUMERIC CHARACTERS
FTRLSR346 DL FORM REQUIRED FOR REQTYP/ACT COMBINATION WHEN BI1 IS D
FTRLSR347 DL FORM REQUIRED FOR REQTYP/ACT COMBINATION WHEN BI2 IS D
FTRLSR348 ACTL REQUIRED WHEN CI IS E

FTRLSR349 DFDT IS REQUIRED WHEN CI IS E

FTRLSR350 EXP PROHIBITED WHEN CI IS E

FTRLSR351 IMPLEMENTATION CONTACT IS REQUIRED

FTRLSR352 NETWORK CHANNEL CODE IS REQUIRED

FTRLSR353 AGENCY AUTHORIZATION STATUS DATAMUSTBEY OR Z
FTRLSR354 INVALID AGENCY AUTHORIZATION STATUS VALUE FOR REQTYP
FTRLSR355 ACTL REQUIRED

FTRLSR356 ACTL IS PROHIBITED

FTRLSR357

FTRLSR358 LSO IS REQUIRED

FTRLSR359 LSO PROHIBITED WHEN REQTYP=JB

FTRLSR360 TOS VALID VALUE FOR POSITION 1 = 3 IS PROHIBITED WHEN REQTYP = DB
FTRLSR361

FTRLSR362 TOS POSITION 4 MUST EQUAL N OR HYPHEN FOR RESALE COIN SERVICE
FTRLSR363

FTRLSR364 AC IS PROHIBITED

FTRLSR365 AC IS PROHIBITED WHEN LNA =T

FTRLSR366 AC VALID VALUE = A

FTRLSR367 SPEC IS PROHIBITED FOR REQTYP

Page 58 of 67

Frontier Local Order Requirements: Version — 9.30.28 Revised Date: 07/12/2024




= FRONTIER BUSINESS RULES LSR FORM
woe Version: 9.30.28 Effective: 10/20/2024

Error Message Number \ Error Message Text

FTRLSR368 NC IS PROHIBITED FOR REQTYP

FTRLSR369 NC IS REQUIRED

FTRLSR370 RPON IS PROHIBITED

FTRLSR371 LSP AUTH IS REQUIRED

FTRLSR372 NPDI IS REQUIRED

FTRLSR373 NPDI VALID VALUE =B, D

FTRLSR374 BI1 IS PROHIBITED FOR REQTYP

FTRLSR375 BI2 IS PROHIBITED FOR REQTYP

FTRLSR376 ACNA IS REQUIRED

FTRLSR377

FTRLSR378 BILLNM IS PROHIBITED FOR REQTYP
FTRLSR379 SBILLNM IS PROHIBITED FOR REQTYP
FTRLSR380 STREET IS PROHIBITED FOR REQTYP
FTRLSR381 FLOOR IS PROHIBITED FOR REQTYP
FTRLSR382 ROOM/MAIL STOP IS PROHIBITED FOR REQTYP
FTRLSR383 CITY IS PROHIBITED FOR REQTYP

FTRLSR384 STATE IS PROHIBITED FOR REQTYP
FTRLSR385 ZIP IS PROHIBITED FOR REQTYP

FTRLSR386 BILLCON IS PROHIBITED FOR REQTYP
FTRLSR387 TEL NO IS PROHIBITED FOR REQTYP
FTRLSR388 IMPCON IS REQUIRED

FTRLSR389 IMPCON IS REQUIRED

FTRLSR390 ALT IMPCON IS PROHIBITED FOR REQTYP
FTRLSR391 DDDO MUST BE LESS THAN OR EQUAL TO DDD
FTRLSR392 CHC IS REQUIRED FOR REQTYP/ACT
FTRLSR393 CHC IS PROHIBITED FOR REQTYP/ACT
FTRLSR394 SUSPEND ACTIVITY IS PROHIBITED FOR TOS AND REQTYP
FTRLSR395 TOS POS 2 MUST EQUAL A or B AND TOS POS 3 MUST EQUAL F WHEN ORDERING VOIP
FTRLSR396 PRODUCT ARRANGEMENT IS REQUIRED FOR REQTYP
FTRLSR397

FTRLSR398 ACT INVALID FOR REQTYP

FTRLSR399

FTRLSR400 ACT VALID VALUE =S, T IS PROHIBITED FOR TOS
FTRLSR401 ONSP IS REQUIRED FOR NPI

FTRLSR402 ONSP IS PROHIBITED FOR NPI

FTRLSR403 ONSP IS REQUIRED FOR NPI

FTRLSR404 ONSP IS PROHIBITED FOR NPI

FTRLSR405 ACTL IS REQUIRED FOR REQTYP/ACT
FTRLSR406 ACTL IS REQUIRED FOR REQTYP/ACT
FTRLSR407 LST IS REQUIRED FOR REQTYP/ACT
FTRLSR408 TOS VALID VALUE FOR POSITION3=F, M
FTRLSR409 TOS VALID VALUE FOR POSITION 3 = HYPHEN
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FTRLSR410

FTRLSR411 SPEC IS REQUIRED FOR REQTYP/ACT

FTRLSR412 SPEC VALID VALUE =10C |, 10C J, IOC J2, IOC K, IOC M, IOC R, IOC S
FTRLSR413 NC IS REQUIRED FOR LTOS

FTRLSR414 NC IS REQUIRED

FTRLSR415 NC IS REQUIRED

FTRLSR416 NPDI IS REQUIRED FOR NPI

FTRLSR417 NPDI VALID VALUE =B, D

FTRLSR418 NPDI IS REQUIRED FOR NPI

FTRLSR419 NPDI VALID VALUE =B, D

FTRLSR420 NPDI IS REQUIRED FOR NPI

FTRLSR421 NPDI VALID VALUE =B, D

FTRLSR422 NPDI IS REQUIRED FOR NPI

FTRLSR423 NPDI VALID VALUE =B, D

FTRLSR424 NPDI IS PROHIBITED FOR NPI

FTRLSR425 NPDI IS PROHIBITED FOR NPI

FTRLSR426 NPDI IS PROHIBITED FOR NPI

FTRLSR427 NPDI IS PROHIBITED FOR NPI

FTRLSR428 NPDI IS PROHIBITED FOR NPI

FTRLSR429 IMPCON IS REQUIRED FOR LNA

FTRLSR430 IMPCON IS REQUIRED FOR LNA

FTRLSR431 IMPCON IS REQUIRED FOR LNA

FTRLSR432 IMPCON IS REQUIRED FOR TNA

FTRLSR433 IMPCON IS REQUIRED FOR LNA

FTRLSR434 IMPCON IS REQUIRED FOR LNA

FTRLSR435 DATE/TIME SENT SECONDS MUST BE 00-59
FTRLSR436 APPOINTMENT TIME MAY ONLY BE 08:00:00-12:00:00, 13:00:00-17:00:00
FTRLSR437 APPOINTMENT TIME MAY ONLY BE 08:00:00-12:00:00, 08:00:00-11:00:00, 13:00:00-17:00:00, 15:00:00-19:00:00
FTRLSR438 ANALOG LOOP PRODUCT NOT AVAILABLE
FTRLSR439 ANALOG LOOP PRODUCT NOT AVAILABLE
FTRLSR440 ANALOG LOOP PRODUCT NOT AVAILABLE
FTRLSR441

FTRLSR442

FTRLSR443

FTRLSR444

FTRLSR445 DATE/TIME SENT MUST BE 16 CHARACTERS
FTRLSR446 DATE/TIME SENT MONTH MUST BE 01-12

FTRLSR447 DATE/TIME SENT DAY MUST BE 01 — 31

FTRLSR448 DATE/TIME SENT HOUR MUST BE 01-24

FTRLSR449 DATE/TIME SENT MINUTES MUST BE 00-59
FTRLSR450 Bl1 AND BI2 MAY NOT APPEAR ON THE SAME ORDER
FTRLSR451 Bl2 AND BI1 MAY NOT APPEAR ON THE SAME ORDER
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FTRLSR452 RESEND NOT SUPPORTED

FTRLSR453 SUP IS REQUIRED

FTRLSR454 VER MUST BE INCREMENTED ON SUP ORDERS
FTRLSR455

FTRLSR456 BAN1 IS REQUIRED WHEN BI1 IS PRESENT
FTRLSR457 BAN2 IS REQUIRED WHEN BI2 IS PRESENT
FTRLSR458 BI1 IS REQUIRED

FTRLSR459 B2 IS REQUIRED

FTRLSR460 SUP IS PROHIBITED ON A BILLING COMPLETION OR PROVISIONING COMPLETION.
FTRLSR461 REQTYP CANNOT CHANGE ON SUPPLEMENT ORDERS
FTRLSR462 ACT CANNOT CHANGE ON SUPPLEMENT ORDERS
FTRLSR463 SUP IS PROHIBITED ON CANCEL ORDERS
FTRLSR464 NRI PROHIBITED

FTRLSR465 ACTL REQUIRED

FTRLSR466

FTRLSR467 ATN MUST BE 10 DIGIT NUMERIC

FTRLSR468 ACT W PROHIBITED FOR REQTYP DB
FTRLSR469 TOS POSITION 4 MUST EQUAL 2 FOR 4 WIRE LOOP
FTRLSR470 IMPLEMENTATION CONTACT IS REQUIRED
FTRLSR471 EMAIL REQUIRED

FTRLSR472

FTRLSR473 DSPTCH VALID VALUE = Y

FTRLSR474

FTRLSR475 PROJECT REQUIRED

FTRLSR476

FTRLSR477

FTRLSR478 ACT W PROHIBITED

FTRLSR479

FTRLSR480 ACT J PROHIBITED FOR REQTYP

FTRLSR481 INVALID ACT FOR REQTYP

FTRLSR482

FTRLSR483 AN PROHIBITED

FTRLSR484 AN VALID VALUE = 10 DIGIT NUMERIC
FTRLSR485 ADET PROHIBITED FOR REQTYP

FTRLSR486 SUP 3 REQUIRES REMARKS

FTRLSR487 SUP =4 PROHIBITED

FTRLSR488 SUP =5 PROHIBITED

FTRLSR489

FTRLSR490

FTRLSR491 SUP INVALID FOR REQTYP

FTRLSR492 SUP VALID VALUE =1,2,3 WHEN REQTYP=CB
FTRLSR493 SCA PROHIBITED
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FTRLSR494 SACTL REQUIRED
FTRLSR495 POSITIONS 1-8 OF SACTL MUST = POSITIONS 1-8 OF ACTL
FTRLSR496 LST REQUIRED

FTRLSR497 LST PROHIBITED

FTRLSR498 LSO REQUIRED

FTRLSR499

FTRLSR500

FTRLSR501 LSO REQUIRED

FTRLSR502 LSO MUST BE NUMERIC

FTRLSR503 LSO REQUIRED

FTRLSR504

FTRLSR505

FTRLSR506

FTRLSR507 LSO PROHIBITED

FTRLSR508 TOS POSITION 2 INVALID

FTRLSR509 TOS POSITION 3 INVALID

FTRLSR510 TOS POSITION 4 INVALID

FTRLSR511 TOS POSITION 4 INVALID

FTRLSR512 TOS POSITION 2 = HYPHEN PROHIBITED IF REQTYP DOES NOT = JB
FTRLSR513 TOS POSITION 3 MUST = M WHEN REQTYP=FB
FTRLSR514 DL FORM PROHIBITED WHEN POSITION 2 OF TOS=R
FTRLSR515 TOS POSITION 2 MUST = A,D,E,J,P,Q WHEN HGI.HA IS POPULATED
FTRLSR516 TOS INVALID

FTRLSR517 TOS POSITION 3 CANNOT = M WHEN REQTYP=AB AND TOS POSITION 2 = R
FTRLSR518 TOS POSITION 2 MUST = J,Q WHEN REQTYP=NB
FTRLSR519 TOS POSITION 1 VALUE MUST = 1 WHEN AC=C
FTRLSR520 TOS POSITION 1 VALUE MUST = 2 WHEN AC=B
FTRLSR521

FTRLSR522

FTRLSR523 DL FORM REQUIRED

FTRLSR524 ACT PROHIBITED WITH REQTYP

FTRLSR525 LSP AUTH NAME REQUIRED

FTRLSR526 LSP AUTH NAME PROHIBITED

FTRLSR527 CUST REQUIRED

FTRLSR528 CUST PROHIBITED

FTRLSR529 EMAIL CANNOT EXCEED 60 CHARACTERS

FTRLSR530 FAX NO MUST BE 10 DIGIT NUMERIC

FTRLSR531

FTRLSR532 AN REQUIRED

FTRLSR533 ACT PROHIBITED WITH REQTYP

FTRLSR534 NC IS REQUIRED

FTRLSR535
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APPENDIX B = CHANGE CONTROL LOG

DATE
07/16/2021 All

FIELD

REVISION NUMBER

October 2021 Release

LSR FORM
Effective: 10/20/2024

CHANGE

Update version to 9.30.24

07/30/2021 ACT - 031

October 2021 Release

Change Rule:

From: 7. If populated and vv = B, S and position 1 of REQTYP = D, E and position 2 of TOS = E or
position 3 of TOS = B, then return error: FTRLSR287 ACT VALID VALUE =B, S IS PROHIBITED
To: 7. If populated and vv = B, S and position 1 of REQTYP = D, E and position 2 of TOS = E, then
return error; FTRLSR287 ACT VALID VALUE =B, S IS PROHIBITED

07/30/2021 EXP - 035

October 2021 Release

Change Rule:

From: 6. If populated and position 3 of PS.LTOS = B or position 4 of LTOS =L, S and PS.SDP = C,
D, E, F, G, then return error: FTRLSR306 EXP IS PROHIBITED

To: 6. If populated and position 3 of PS.LTOS = B or position 4 of LTOS =L, S and PS.SDP = A, B,
C,D, E, F, G, Mthen return error: FTRLSR306 EXP IS PROHIBITED

10/01/2021 ACT - 031

October 2021 Release
POST 45-Day Final
Revision

Change Rule:

From: 7. If populated and vv = B, S and position 1 of REQTYP =D, E and position 2 of TOS = E,
then return error: FTRLSR287 ACT VALID VALUE = B, S IS PROHIBITED

To: 7. If populated and vv = B, S and position 2 of TOS = E, then return error: FTRLSR287 ACT
VALID VALUE =B, S IS PROHIBITED

10/01/2021 TOS - 059

October 2021 Release
POST 45-Day Final
Revision

Change Rule:

From: 34.1f populated and (position 3 = B or position 4 = L) and REQTYP does not = DB or
(REQTYP does not = EB and ACT=C and LNA=C), return error FTRLSR270 WHOLESALE
BROADBAND INVALID FOR REQTYP

To: 34.1f populated and (position 3 = B or position 4 = L) and (REQTYP does not = DB) and
(REQTYP does not = EB and ACT=C, B, S and LNA=C, B, S)), return error FTRLSR270
WHOLESALE BROADBAND INVALID FOR REQTYP

07/15/2022 All

Oct 2022 Release

Update version to 9.30.25

07/25/2022 APPTRESID | October 2022 Release Add Field Note:
—035a Once a firm LSR is submitted, the Appointment Time may not be updated with new APPTRESID
number on supplemental activity.
07/25/2022 ACT - 031 October 2022 Release Add New Rules:

22. If REQTYP=QB and the 2nd Character of the TOS =H and the ACT is not equal to D or (ACT C
with LNA=D), return error: FTRLSR265 ACTIVITY PROHIBITED

23. If REQTYP=LB and the ACT is not equal to D or (ACT C with LNA=D), then error FTRLSR311
ACTIVITY PROHIBITED

24. If Populated and the vv = S and the POS 1 of TOS =1 and the Reqtyp = EB, return error
FTRLSR394 SUSPEND ACTIVITY IS PROHIBITED FOR TOS AND REQTYP
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DATE ' FIELD REVISION NUMBER CHANGE

07/25/2022 NC - 062 October 2022 Release Change Rule:
From: 12.1f not populated and (REQTYP=DB and ACT does not = J), and NPA NXX is Frontier 13 or
EU.STATE=CT and position 3 of TOS does not = B and position 4 of TOS does not = S, return error
FTRLSR534 NC IS REQUIRED
To: 12. If not populated and (REQTYP=DB and ACT does not = J), and NPA NXX is Frontier 13 or
EU.STATE=CT and (position 3 of TOS does not = B and position 4 of TOS does not = S), or 4 of
TOS does not =V, return error FTRLSR534 NC IS REQUIRED

07/25/2022 REQTYP — | October 2022 Release Update Header:

028

Change REQTYP DB Description to: Wholesale Platform/Wholesale VOIP

07/25/2022 SLI-030 October 2022 Release Change Rule:
From: 8.If not populated and (REQTYP=DB and ACT does not = J) and NPA NXX is Frontier 13 and
(position 3 LSR.TOS does not = B, P and position 4 LSR.TOS does not = S, L), return error
FTRLSR221 SLI IS REQUIRED
To: 8.If not populated and (REQTYP=DB and ACT does not = J) and NPA NXX is Frontier 13 and
position 3 LSR.TOS does not = B, P or position 4 LSR.TOS does not=S, L, V, return error
FTRLSR221 SLI IS REQUIRED

07/25/2022 TOS - 059 October 2022 Release Update Header — Add Value ‘V’ in position 4 - V = VoIP
Change Rule
From: 7. If populated and position 4 of v does not=F, G, N, P, R, W, - (hyphen), 1, 2, S, L, return
error: FTRLSR086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BE F, G, N, P, R,
W, - (hyphen), 1,2, S, L
To: 7. If populated and position 4 of vw doesnot=F, G, N, P, R, V, W, - (hyphen), 1, 2, S, L, return
error: FTRLSR086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BEF, G, N, P, R,
V, W, - (hyphen), 1,2, S, L
Add New Rules:
44. If populated and position 4 of vv =V and REQTYP does not = DB, return error: FTRLSR275
TOS POS 4 =V NOT VALID FOR REQTYP
45, If Populated and the position 4 of vv =V and the position 2 of vv is not = to A or B, and position 3
of vv is not equal to F, return error FTRLSR395 TOS POS 2 MUST EQUAL A or B AND TOS POS 3
MUST EQUAL F WHEN ORDERING VOIP

03/17/2023 All June 2023 Release Update version to 9.30.26

04/05/2023 REQTYP — | June 2023 Release Add New Rule:

028 7. 1f REQTYP is DB and the ACT is not D or C w/LNA =D and the 2nd character of the TOS =E, C,

T, then error FTRLSR327 ACTIVITY PROHIBITED
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e Version: 9.30.28

LSR FORM
Effective: 10/20/2024

DATE ' FIELD REVISION NUMBER CHANGE

04/05/2023 ACT - 031 June 2023 Release Document Changes Only:
Change Rule From: 22.If REQTYP=QB and the 2nd Character of the TOS =H and the ACT is not
equal to D or (ACT C with LNA=D), return error;: FTRLSR265 ACTIVITY PROHIBITED
To: 22. If REQTYP=QB and the 2nd Character of the TOS =H and ((the ACT is not equal to D) or
(ACT = C and LNA=D)), return error: FTRLSR265 ACTIVITY PROHIBITED
Change Rule From: 23. If REQTYP=LB and the ACT is not equal to D or (ACT C with LNA=D), then
error FTRLSR311 ACTIVITY PROHIBITED
To: 23. If REQTYP=LB and ((the ACT is not equal to D) or (ACT = C and LNA=D)), then error
FTRLSR311 ACTIVITY PROHIBITED

04/05/2023 NC - 062 June 2023 Release Document Changes Only:
Change Rule From: 12.If not populated and (REQTYP=DB and ACT does not = J), and NPA NXX is
Frontier 13 or EU.STATE=CT and (position 3 of TOS does not = B and position 4 of TOS does not =
S), or 4 of TOS does not =V, return error FTRLSR534 NC IS REQUIRED
To: 12.1f not populated and (REQTYP=DB and ACT does not = J), and NPA NXX is Frontier 13 or
EU.STATE=CT and (position 3 of TOS does not = B and position 4 of TOS does not = S, V), return
error FTRLSR534 NC IS REQUIRED

11/20/2023 NC-062 February 2024 Release Add new rule:
21. If populated and vv = LX-N, HF-6, HF-D and the NCI vv = 04QB6.33 and the ACT is not D, return
error FTRLSR336 PRODUCT NOT AVAILABLE

11/20/2023 ACT-031 February 2024 Release Delete Rule:
21.If populated and vw = V and REQTYP = DB and position 3 of TOS = B and position 4 of TOS = S,
return error FTRLSR278 ACTIVITY PROHIBITED
Re-numbered remaining usage edits

07/12/2024 All October 2024 Release Update Version to 9.30.28
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e Version: 9.30.28

DATE
7/29/2024

FIELD
TOS-059

REVISION NUMBER
October 2024 Release

LSR FORM
Effective: 10/20/2024

CHANGE
Update Header — Add Value ‘B’ and “O” in position 4 — B=Pots in a Box, O= SIP over the top Voice

Changed rule from:

7. If populated and position 4 of vv does not = F, G, N, P, R, V, W,- (hyphen), 1, 2, S, L, return error;
FTRLSR086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BEF,G,N,P, R, V, W, -
(hyphen), 1, 2, S, L,

Change rule to: 7. If populated and position 4 of v does not=F, G, N, P, R, V, W,B,0, - (hyphen),
1,2, S, L, return error: FTRLSR086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY
BEF,G,N,P R,V,W,B,O - (hyphen), 1, 2, S, L,

Added rule:
46. If populated and position 4 of vv = B,O and REQTYP does not = EB, return error: FTRLSR038
REQ TYPE MUST EQUAL EB IF TOS POS 4 =B,0

Page 67 of 67

Frontier Local Order Requirements: Version — 9.30.28 Revised Date: 07/12/2024




