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DB-C Change Product on Existing BB Platform Post Migration

DB-C, LNA=C, FA=D/FA=N
This validation sheet provides information about changing the product on existing broadband service.
LSR FORM

TOS

TOS POS 1 value cannot be 2 when a Static IP product is ordered
TOS: 1BBS
TOS: 2BBS

EU FORM

EATN

Existing Account Telephone Number

PS FORM

LNA

LNA=C

LTOS

LTOS: 1BBS

LTOS: 2BBS

BROADBAND CODES

Click on this link for WABB product codes and job aids
Wholesale Broadband Menu

SDP: C Change Wholesale Broadband with no change to CPE
SDP: F Change Wholesale Broaband with change to CPE
DATA Wholesale BB Feature Code

Required

FA=D Existing Wholesale Broadband Feature

FA=N New Wholesale Broadband Feature

DATA Wholesale BB Equipment Code

Conditional

Modems are available for purchase or lease

A Frontier-supplied modem is required on Asymmetrical service (authentication requirements)
A Frontier-supplied modem is optional on Symmetrical service:

The Modem Lease is inclusive in the MTM Pricing (Zero Rated driven by offer code).

Modem Type Purchased Leased
Basic Modem WMDSL WMBLS
Bonded/Fiber Modem WMBF WMFLS

Term Offer Code

Conditional
Enter the offer code for selected term of service only when renewing the term of an expiring term
O = DUC A < d A d dDIC A < d A d dDIC

024 024

Month-t-Month #18WM #24WM #22WM
1 Year #18WN #24\W1 #22WA1
2 Year #18WR #24\W2 #22W2
3 Year Not Available #24W3 #22W3

Asymmetrical - Available | Asymmetrical - Available Symmetrical
Conditional Until 8/21/2024 7/1/12024

Code required for all Static IP  JCode required for all Static IP Blocks sizes (no default).
No code required for one Blocks sizes (no default).

usable IP address (default /30).
When more than one Static IP
is desired, add the order code
for the desired IP Block size.
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Note: LSR Remarks must provide justification for intended use of IP addresses.

When changing from old Asymmetrical or Symmetrical pricing and term offers to new offers

in order to retain Static IP Blocks on blocks of 5 and above*:

FA=D Existing Static IP Block

FA=N New Static IP Block

* This inward and outward action must take place even when the Static IP Block code/size remains the same.
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DB-C Change to ADD Static IP Block to Existing Static IP BB Platform Product Post Migration

This validation sheet provides information about adding a Static IP block to an existing Static IP broadband service that shares a
DB-C, LNA=C, FA=N
Verify that existing BB is a static IP product before proceeding.

LSR FORM
TOS

TOS POS 1 value cannot be 2 when a Static IP product is ordered
TOS: 1BBS
TOS: 2BBS

EU FORM

EATN

Existing Account Telephone Number

PS FORM

LTOS: 1BBS (WV Aquired: --BS)

LTOS: 2BBS

BROADBAND CODES

Click on this link for WABB product codes and job aids
Wholesale Broadband Menu

SDP

SDP: G Add Wholesale Broadband Optional Features
DATA Wholesale BB Static IP Code

Required
Wholesale Broadband Static IP Feature Code
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Change Log
Date Tab Description of Change
11/1/2021|All Intial document posting
11/15/2021|All Removed reference to old fiber offer grandfathered 11/15/2021
Added information for new WABB Symmetrical offering available
9/8/2022(All 9/30/2022
11/22/2022|All Removed reference to old fiber offer grandfathered 11/22/2022
Updated to include New Fiber Terms 1yr, 2yr, 3yr Effective
11/1/2023 | All 11/13/2023.
Added information for new WABB Asymmetrical offering
6/28/2024 | All available 7/1/2024.
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