FRONTIER

Welcome to the Frontier CABS Bill Portal

URL: https://cwp.frontier.com/cabsbillportal/login

Required Web Browser: Microsoft Edge or Google Chrome

The following provides step-by-step instructions on how to access
the CABS Bill Portal to retrieve Invoices, including the Customer
Service Record (CSR), for BANs billed in the Frontier Carrier Access
Billing System (CABS).

For assistance with the Frontier CABS Bill Portal, please email
CABSBIll_Inquiry@ftr.com
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REGISTRATION

New customers should receive a Welcome email from Frontier providing a Username and a link to
establish a Password. If the Welcome email is not received, customers can submit a registration
form to receive their assigned Username.

Click REGISTER on the SIGN IN screen to submit a request to be assigned a Username for the
Frontier CABS Bill Portal.

Frontier CABS Bill Portal

Username

Password

m N - e

For assistance signing in to your account, please send email to
CABSBIll_Inquiry@ftr.com.

To request access to the Frontier CABS Bill Portal, please click on REGISTER.

REGISTER
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Complete the registration screen and click SUBMIT.

Frontier CABS Bill Portal
New User Registration

Company Name

Billing Account Number (BAN) — Use comma to separate BANs if more than one.
Contact Name

Contact Phone

Contact Email

You will be contacted if there are any questions regarding your Registration
information. An email will be sent to you providing your assigned User ID and link
to set up your Password.

SUBMIT

A confirmation email will be sent acknowledging that a Registration form was
submitted to Frontier.

If Frontier has any questions regarding your registration, we will contact you.

After Frontier assigns a Username in the portal for your BANs, a Welcome
Email will be sent to the Contact Email provided on the Registration form.

© 2022 Frontier Communications Parent, Inc. All rights reserved. Page 4 of 12



O

FRONTIER

OBTAINING PORTAL CREDENTIALS

The Welcome Email sent to new users of the Frontier CABS Bill Portal provides the assigned
Username and a link to establish a Password. See example email below.

Welcome to the Frontier CABS Billing Portal

noreply@ftr.com

T I

John Doe,

You have been set up in the Frontier CABS Billing Portal with the Username shown below.
Username: CABSBILLS

Please use the link below to verify your Username and complete the process to set your password.

https://cwp.frontier.com/cabsbillportal/Welcome

For questions or assistance, please email CABSBIll Inquiry@ftr.com

To establish a Password, click the link in the email

(https://cwp.frontier.com/cabsbillportal/Welcome), enter the assigned Username and click
VERIFY.

Frontier CABS Bill Portal

Username

CABSBILLS

VERIFY
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The following message is displayed on the screen.

Frontier CABS Bill Portal

Thank youl If we have the username on file you will receive an email with a link
to select a password.

If the Username was entered correctly, an email will be sent with a link to establish your
Password. See example email below. The link is unique to every user and cannot be shared
among users.

Frontier CABS Bill Portal — Password Reset

— | & ‘ “ee
0 noreply@ftr.com IRV |

Welcome to the Frontier CABS Billing Portal

L=

(%3]
[}

Your Username is CABSBILLS
Please click the link below to establish your password.
https://cwp.frontier.com/cabshillportal/reset?

w=eylhbGciOiJIUzI1NilsInR5cCl6lkpXVCI9.eylodHRwOIi8vc2NoZW 1hcy54bWxzb 2 Fwlm9yZy93cy8yMDAL
-JACESO

This link will expire in 3 hours. For questions or assistance, please email CABSBIll Inquiry@ftr.com

To establish your Password, click the link in the email.
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Enter your Password in both boxes on the following screen and click SUBMIT.

Enter new password to continue.

ssword of 8 or more characters with at least one uppercase letter

Please enter n
one lowercase

Mew Password

and one number.

Confirm Password

SUBMIT

If the Password was successfully established, the following message will display on screen and
an email will be sent to the Email address on file for the Username.

Thank youl Your password was set successfully. Please go to the portal to sign
in. Frontier Customer Portal

Frontier CABS Bill Portal — Password Changed

@ noreply@ftr.com
To I

John Doe,
We processed a request to change your password in the Frontier CABS Bill Portal.

If you did not submit this request, please email CABSBIll Inguiry@ftr.com

Thank you for doing business with Frontier!

Automatic Message - Do Not Reply
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CABS BILL PORTAL SIGN-IN

After you have established your Password, access the Frontier CABS Bill Portal sign-in
screen at the following URL:

https://cwp.frontier.com/cabsbillportal/login

On the Sign-In screen, enter the assigned Username and the Password you established
and click SIGN IN.

Frontier CABS Bill Portal

Username

CABSBILLS

Password

m N -

For assistance signing in to your account, please send email to

CABSBIl_Inquiry@fir.com.

o
14)
L

ssword

To request access to the Frontier CABS Bill Portal. please click on REGISTER.
REGISTER

NOTE: If you have forgotten your Password, click “Forgot Password” to establish a new
password.
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ACCESSING CABS INVOICES

After sign-in, the “CABS Invoices” screen is displayed. The Portal provides up to 13 rolling
months of Invoices with Customer Service Records for each BAN. All BANs assigned to
your Username will be displayed in a list.

To view the invoices for a BAN, click the box displaying the BAN number. The Invoices are
listed by Month/Year, for example “09/2022" represents the September 2022 invoice.
The most recent invoice date is displayed first.

To open an Invoice file, click on the box for the desired Month/Year. The Invoice with CSR
file will open in a separate browser window as a PDF file.

Use the PRINT and SAVE functions provided by the browser to print or download the
Invoice file.

CABS Invoices IManage Profile

Show| 10 v |entries Search:

BAN * Invoice Month / Year
6001 D3»
60017 53»

092022 B |082022 B| (0772022 B (062022 B (0512022 Bi| (0472022 B] (0372022 B (0212022 By

012022 B 1212021 B 112021 B 10/2021 B 09/2021 B

To find a specific BAN quickly, begin entering the BAN value in the SEARCH box. The list
of BANs will shrink to match the information entered in the SEARCH box.

CABS Invoices IManage Profile

Show | 10 | entries Search: | 5700

BAN *  Invoice Month / Year
5700 D3»
5700 S3»
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PROFILE MANAGEMENT

The “Manage Profile” screen allows a user to update the following customer profile fields:

e Contact Name

¢ Username - allows user to change the Username assigned by Frontier.
e Contact Email

e Contact Phone

o Bill Ready Email — To receive monthly email when the invoice for a BAN is available,
check the box.

CABS Invoices Manage Profile

Company Name
Test Company

Contact Name Username
John Doe CABSBILLS
Contact Email Contact Phone
XOOOOC0XX@company.com 2604449999

Bill Ready Email- Yes, please send me a monthly email reminder
that my bill is ready.

Reset Password
SUBMIT

Update the appropriate fields and click SUBMIT. If the updates were allowed, a
success message will display on screen.

CABS Invoices Manage Profile

Your update was saved.
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An email will be sent to the Contact Email documenting the field values which were
updated on the “Manage Profile” screen.

If the Contact Email was updated on the “Manage Profile” screen, the documentation
email is sent to the new and prior Contact Email.

Below is an example of an email documenting changes to user information. In this
example, only the Contact Phone number was updated.

(NOTE: the Contact Email is obscured in this example for privacy reasons.)

Frontier CABS Bill Portal — User Information Changed

@ noreply@ftr.com
-

John Doe,

We have received a request to change information in the Frontier CABS Bill Portal.

Username CABSBILLS
Contact Name John Doe
Contact Email

UPDATED Contact Phone 2604449998
Send Bill Ready Notice ON

If you did not submit this request, please email CABSBIll Inquiry@ftr.com

Thank you for doing business with Frontier!

Automatic Message - Do Not Reply
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CHANGE LOG
Date Page Revision
09/14/2022 | All Initial Version

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN

THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR

REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN

NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS,
REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT

(INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR
ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF
ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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